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About This Book

This book contains detailed information about Ener@zfer CICS andis
intended for system administrators, application programmers, and database
administrators.

To use this book, you should be familiar with the following items:

* Customer Information Control System (CICS)

» Multiple Virtual Storage (MVS) systems, job control language (JCL),
and the Interactive System Productivity Facility (ISPF)

How This Book Is Organized

This book is organized as follows. In addition, a glossary of terms appears at
the end of the book.

Chapter/Appendix Description

Chapter 1, “Introduction” Describes how the application’s messages are organized.

Chapter 2, “Action Messages (ACxxxx)" Describes the application’s action messages. Action messages
refer to activities performed to improve CICS performance.

Chapter 3, “PExxxx Messages” Describes the application’s PE-type messages.

Chapter 4, “PTxxxx Messages” Describes the application’s PT-type messages. PT and PE

messages provide general information, warnings, or
information about error conditions.

Chapter 5, “Statistical Messages (STxxx)" Describes the Batch Reporting facility’s ST-type messages.
These messages provide statistical information about data
appearing in reports.

Chapter 6, “SVC Error Indicators” Describes the messages issued as a result of severe errors.
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Chapter/Appendix Description

Chapter 7, “P100SIRP Return Codes” Describes the messages that refer to the installation process.
Chapter 8, “Energizer for CICS Abend Describes the application’s abend codes.
Codes”

Related Documentation

BMC Software products are supported by several types of documentation:

» online and printed books
* release notes and other notices

In addition to this book and the online Help, you can find useful information
in the publications listed in the following table. As “Online and Printed
Books” on page vi explains, these publications are available on request from
BMC Software.

Category Document Description

Installation 0S/390 and z/OS Installer Guide describes how to install the product

documentation libraries

Installation MAINVIEW Installation Requirements describes the product’s software and

documentation Guide storage requirements

User Energizer for CICS User Guide describes how to customize and use the

documentation product

User Getting Started With Energizer for CICS explains how to install the software and

documentation conduct a product evaluation

Other documents Energizer for CICS Release Notes describes product enhancements and
fixes included in the current version of the
product.

Online and Printed Books

The books that accompany BMC Software products are available in online
format and printed format. If you are a Windows or Unix user, you can view
online books with Acrobat Reader from Adobe Systems. The reader is
provided at no cost, as explained in “To Access Online Books.” You can also
obtain additional printed books from BMC Software, as explained in “To
Request Additional Printed Books.”
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To Access Online Books

Online books are formatted as Portable Document Format (PDF) files. You
can view them, print them, or copy them to your computer by using Acrobat
Reader 3.0 or later.You can access online books from the documentation
compact disc (CD) that accompanies your product or from the World Wide
Web.

In some cases, installation of Acrobat Reader and downloading the online
books is an optional part of the product-installation process. For information
about downloading the free reader from the Web, go to the Adobe Systems
site athttp://www.adobe.com

To view any online book that BMC Software offers, visit the support page of
the BMC Software Web site attp://www.bmc.com/support.html. Log on and
select a product to access the related documentation. (To log on, first-time
users can request a user name and password by registering at the support
page or by contacting a BMC Software sales representative.)

To Request Additional Printed Books

Online Help

BMC Software provides printed books with your product order. To request
additional books, go tbttp://www.bmc.com/support.html.

The Energizer for CICS product includes online Help. In the ISPF interface,
you can access Help by pressing F1 from any ISPF panel.

Release Notes and Other Notices

Printed release notes accompany each BMC Software product. Release notes
provide current information such as

e updates to the installation instructions
* last-minute product information

In addition, BMC Software sometimes provides updated product information
between releases (in the form of a flash or a technical bulletin, for example).
The latest versions of the release notes and other notices are available on the
Web athttp://www.bmc.com/support.html.
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Conventions

This section provides examples of the conventions used in this book and
explains how to read ISPF panel-flow diagrams and syntax statements.

General Conventions

This book uses the following general conventions:

ltem Example

information that you are | Type SEARCH DB in the designated field.
instructed to type Type search db in the designated field. (Unix)
specific (standard) Press Enter.

keyboard key names

field names, text on a Type the appropriate entry in the Command field.
panel

directories, file names, The BMC Software home page is at www.bmc.com .
Web addresses

nonspecific key names, | Use the HELP function key.
option names
KEEPDICTIONARY option

Commands, keywords, Use the SEARCHcommand to find a particular object.
parameters, reserved
words The product generates the SQL TABLE statement next.

code examples, syntax /ISTEPLIB DD
statements, system
messages, screen text The table table_name is not available.

emphasized words, new | The instructions that you give to the software are called
terms, variables commands.

This book uses the following types of special text:
Note: Notes contain important information that you should consider.

Warning!  Warnings alert you to situations that could cause problems, such
as loss of data, if you do not follow instructions carefully.

Tip:  Tips contain useful information that may improve product
performance or that may make procedures easier to follow.
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Chapter 1  Introduction

Energizer for CICS displays various messages and codes during the
initialization, activation, and termination of its functions and facilities. The
PExxxx and PTxxxx messages are informational messages, warning
messages, and error messages that appear on the screens of the Energizer for
CICS TSO/ISPF Interface, Control Facility and Online Reporting Facility, in

the reports of the Batch Reporting Facility, in the CICS Job Log, and on the
Operator Console. Most of these messages are self-explanatory. A detailed
description and recommended action is included for each message in this
manual.

The Batch and Online Reporting Facilities display action messages
(ACxxxx), which are descriptions of the activities that were executed in order
to enhance CICS performance. The Energizer for CICS Batch Reporting
Facility also displays statistical messages (STxxx), which contain statistical
information about the data that was selected for each report. The Energizer
for CICS SVC error indicators and SVC installation return codes are
provided in chapter 6, and the Energizer for CICS abend codes are provided
in chapter 8.
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Chapter 2  Action Messages (ACXXXX)

Overview

Action messages are descriptions of the activities that were executed in order
to enhance CICS performance.

Action Message Listing

ACO001C: AMXT DECREASE

Explanation:  Energizer for CICS has decreased the AMXT value based on
user-defined limits.

AC002C: AMXT INCREASE

Explanation:  Energizer for CICS has increased the AMXT value based on
user-defined limits.

ACO003C: TEMPORARY STORAGE BUFFER ADD

Explanation:  Energizer for CICS has added a Temporary Storage buffer
according to user definition. The task was waiting for a buffer.

AC004C: CPU UTILIZATION MEASUREMENT
Explanation:  Periodic CPU utilization measurement.
ACO005C: DSA UTILIZATION MEASUREMENT

Explanation:  Periodic DSA utilization measurement.
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Action Messages (ACXxxx)

ACO007C:

ACO008C:

ACO009C:

ACO010C:

ACO011C:

ACO012C:

ACO013C:

ACO014C:

ACO015C:

ACO016C:

SET MRO MIRROR TASK TO LONG RUNNING

Explanation: ~ Periodic report on the number of MRO mirror tasks Energizer for
CICS set to long running.

LOCAL MRO DISPATCH

Explanation:  Periodic report on the number of times Energizer for CICS MRO
Dispatch Management redispatched the local region.

MRO PARM VALUE SETTING
Explanation:  Report on the internal MRO parameter setting.
PROGRAM COMPRESSION

Explanation: Energizer for CICS Program Compression Detail Activity
Reporting.

TASK TIME-OUT SUMMARY

Explanation: ~ Summary reporting of the number of tasks abended during the last
activation of the Energizer for CICS Task Time-Out Management Function.

PARAMETER UPDATE
SUBJECT: aaaaaa

Explanation:  Report on a temporary parameter update by the user. Subject
aaaaaa is the mnemonic name of the function that was updated.

VSAM STRING ADD

Explanation: Energizer for CICS has added a VSAM string according to user
definition. The task was waiting for a string.

TEMPORARY STORAGE STRING ADD

Explanation:  Energizer for CICS has added a Temporary Storage string
according to user definition. The task was waiting for a string.

SET MRO MIRROR TASK SUSPEND TIME

Explanation:  Periodic report on the number of MRO mirror tasks that had their
suspension time changed by Energizer for CICS.

TASK ABEND

Explanation: A task that was waiting for a VSAM string or an LSR string or
buffer was abended by Energizer for CICS.
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Action Messages (ACXxxXx)

ACO017C:

ACO018C:

ACO019C:

ACO020C:

ACO021C:

AC022C:

ACO023C:

ACO024C:

ACO025C:

ACO026C:

ABEND TASK WAITING FOR MRO/ISC SESSION

Explanation: A task that was waiting for a remote MRO/ISC session was
abended by Energizer for CICS.

ABEND TASK WAITING FOR TS STRING/BUFFER

Explanation: A task that was waiting for a Temporary Storage string or buffer
was abended by Energizer for CICS.

TRACE LEVEL DISABLE

Explanation:  Energizer for CICS deactivated user defined Trace Level Options
because CPU utilization exceeded user defined thresholds.

TRACE LEVEL ENABLE

Explanation:  Energizer for CICS reactivated user defined Trace Level Options
because CPU utilization fell below user defined thresholds.

VSAM SUBTASK DISABLE

Explanation:  Energizer for CICS disabled VSAM Subtasking because CPU
utilization fell below user defined thresholds.

VSAM SUBTASK ENABLE

Explanation:  Energizer for CICS enabled VSAM Subtasking because CPU
utilization exceeded user defined thresholds.

DISPATCH MANAGEMENT

Explanation:  Periodic report on the Energizer for CICS Dispatch Management
activities.

MAXTASKS DECREASE

Explanation:  Energizer for CICS has decreased the MXT value based on
user-defined limits.

MAXTASKS INCREASE

Explanation:  Energizer for CICS has increased the MXT value based on
user-defined limits.

REMOTE MRO DISPATCH

Explanation: ~ Periodic report on the Energizer for CICS MRO Dispatch
Management activities.
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Action Messages (ACXxxx)

ACO027C: TRANSIENT DATA BUFFER ADD

Explanation: Energizer for CICS has added a Transient Data buffer according to
user definition. The task was waiting for a buffer.

AC028C: TRANSIENT DATA STRING ADD

Explanation:  Energizer for CICS has added a Transient Data string according to
user definition. The task was waiting for a string.

AC029C: ABEND TASK WAITING FOR TD STRING/BUFFER

Explanation: A task that was waiting for a Transient Data string or buffer was
abended by Energizer for CICS according to user definition.

ACO030C: PERIODICAL FCT SCAN

Explanation: ~ Report on the Energizer for CICS periodic scan of the CICS File
Control Table.

ACO031C: PROGRAM COMPRESSION SUMMARY
Explanation: ~ Summary reporting of program compression activity during the

last activation of the Energizer for CICS Program Compression Management
Function.

ACO032C: STORAGE MANAGEMENT REPORT

Explanation:  Periodic status report on the Energizer for CICS Storage
Management Function.

ACO033C: PROGRAM COMPRESSION MANAGEMENT REPORT

Explanation:  Periodic status report on the Energizer for CICS Program
Compression Function.

ACO034C: MAXTASKS MANAGEMENT REPORT

Explanation:  Periodic status report on the Energizer for CICS Maxtasks
Management Function.

ACO035C: TRACE MANAGEMENT REPORT

Explanation:  Periodic status report on the Energizer for CICS Trace
Management Function.

ACO036C: DISPATCH PARAMETER SETTING

Explanation:  Periodic report on the number of times Energizer for CICS set its
3.X and above internal Dispatch Parameter.
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Action Messages (ACXxxXx)

ACO038C:

ACO040C:

ACO041C:

AC042C:

ACO043C:

ACO044C:

ACO045C:

DISPATCH MANAGEMENT - LOCAL

Explanation:  Periodic report on the activities of Energizer for CICS Dispatch
Management Function specific to CICS releases 3.X and later.

ABEND TASK WHICH HAS TIMED-OUT

Explanation: A task that has exceeded its allowable duration was abended by
Energizer for CICS according to user definition.

TRANSACTION CLASS LIMITS DECREASE

Explanation:  Energizer for CICS has decreased the MAXACTIVE value or the
PURGETHRESH value for the transaction class based on user-defined limits.

TRANSACTION CLASS LIMITS INCREASE

Explanation:  Energizer for CICS has increased the MAXACTIVE value or the
PURGETHRESH value for the transaction class based on user-defined limits.

DSALIMIT/EDSALIMIT DECREASE

Explanation:  Energizer for CICS has decreased the current below- or
above-the-line DSALIMIT.

DSALIMIT/EDSALIMIT INCREASE

Explanation:  Energizer for CICS has increased the current below- or
above-the-line DSALIMIT.

R/2 BACKLOG VALUES

Explanation: Periodic measurements of the average and maximum backlog
values over a reporting interval. This message is issued only if an R/2 environment
was detected by the CPU Utilization Management.
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Action Messages (ACXxxx)
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Chapter 3 PExxxx Messages

Overview

PExxxx-type messages provide general information and warnings, and alerts
as errors occur. They appear on the TSO/ISPF Interface, Control Facility, and
Online Reporting Facility screens. They also appear in the Batch Reporting
Facility reports, in the CICS Job Log, and on the Operator Console.
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PExxxx Messages

Message Listing

PE110I: MIN AND MAX VALUES MUST BOTH BE ZERO OR BOTH BE NON ZERO

Explanation: ~ The MIN and MAX values of MAXACTIVE and
PURGETHRESH must either both be zero or both be non-zero.

User Response:Correct the entry and preEster. Pres€€OF and therEnter to
restore the default/previous value.

PE111l: CHANGING VERSION IS ONLY ALLOWED WITH OPTION 'I" OR 'U'

Explanation:  Changing the version of CICS on the APPLID List Screen is only
allowed with optiond' (Reset to Defaults) & (Update CICS Version).

User Response:Correct the entry and preEster. Pres€€OF and therEnter to
restore the default/previous value.

PE115I: THE ENERGIZER/CICS TRANSACTION CLASS CANNOT BE DELETED

Explanation:  You have attempted to delete the Energizer for CICS transaction
class (ECTRANCL), which cannot be deleted from the transaction class list.

User Response:None.

PE116l: ADDITIONAL DSNAMES CANNOT BE CREATED FOR CURRENT
DSNAME

Explanation: ~ The value of the ADDITIONAL DSNAMES parameter is greater
than zero, but additional data set names cannot be created. Either the total length of
the current DSNAME parameter is greater than 42 characters or the length of its last
qualifier is greater than 6 characters.

User Response:Either make zero the value of the ADDITIONAL DSNAMES
parameter or fix the DSNAME.

PE117I: Enter A NEW CICS VERSION

Explanation:  When using option ‘U’ (“Update CICS Version”) on the APPLID
List Screen you are required to type a new CICS version in the VER field.

User Response:In the VER field, type the new CICS version of the APPLID.
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PExxxx Messages

PE118I:

PE121lI:

PE122I:

PE123I:

PE124l:

PE125I:

PE126l:

CURRENT AND NEW CICS VERSIONS MUST BE 4.1 AND ABOVE
Explanation: ~ Option ‘U’ ("Update CICS Version”) on the APPLID List Screen
can only be used if the current and new versions specified in the VER field of the
APPLID are 4.1 and later.

User Response:If migrating from a pre-4.1 version of CICS, use optloiiReset
to Defaults) and in the VER field type in the new CICS version of the APPLID.

TOP OF DATA

Explanation:  You have reached the beginning of the data on the file.
User Response:None

BOTTOM OF DATA

Explanation:  You have reached the end of the data on the file.

User Response:None

OPTION NOT VALID

Explanation: ~ The option entered is not a valid option.

User Response:Enter one of the options displayed on the screen.

ERROR OCCURRED IN DIALOG PROCESSING:
PROGRAM: pppppppp

Explanation:  An error has occurred when invoking an ISPF service.

User Response:Save previous error messages and contact your local Support
Representative.

OFFSET: mmmmmm. SERVICE: xxxxxxxx. RETURN CODE: nn

Explanation:  An error condition has occurred while attempting to process ISPF
Service xxxxxxxX. The offset is at mmmmmm. The return code is nn.

User Response:Save the error messages and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation: ~ An abnormal condition has occurred in program pppppppp. The
abend code is aaaa.

User Response:Save the dump and contact your local Support Representative.
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PExxxx Messages

PE127I: THIS OPTION IS CURRENTLY NOT AVAILABLE AT YOUR
INSTALLATION

Explanation: ~ The option you selected is not supported by your version of
Energizer for CICS or is not supported for your version of CICS.

User Response:Contact your local Support Representative.

PE128I: DELETE NOT ALLOWED - ENTRY NOT SELECTED

Explanation:  The request to delete the customization of an exception message
has been rejected since the message has not been customized.

User Response:Correct the entry and preEsiter.

PE129I: AT LEAST ONE LINE OF JOB STATEMENT MUST BE SPECIFIED
Explanation:  No job statement specified.

User Response:Enter the job statement information and piester to submit the
job.

PE130l: Enter CICS APPLID
Explanation: A required entry in the field indicated by the cursor is missing.

User Response:Enter a valid CICS APPLID and preSster.

PE131l: INVALID CICS APPLID
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preEsiter.

PE132I: VALID VALUE RANGE FOR FIELD IS 1 TO 32767 INCLUSIVE
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preEster.

PE133I: PARM FILE UPDATED; NO SPACE IN RECORD - SOME/ALL NEW
ENTRIES REJECTED

Explanation: ~ There is not enough space in the Parameters File record for some
or all of the Energizer for CICS exception message routing details. Messages that
were inserted into the record are highlighted.

User Response:Redefine the Parameter File with a larger record size.
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PExxxx Messages

PE136l:

PE137I:

PE138I:

PE139I:

PE140I:

PE141I:

DYNAMIC DEALLOCATION ERROR: eeeeeeee DDNAME=dddddddd

Explanation: ~ An error has occurred while allocating/deallocating data set
dddddddd. The error code is eeeeeeee.

User Response:Verify that the file exists; verify the file name; check the status of
the file and the authorization to user. Allocate/deallocate the file, if necessary.

DATA SET NOT FOUND: DDNAME=dddddddd

Explanation:  Energizer for CICS could not allocate the data set specified for
DDNAME dddddddd.

User Response:Verify that the file exists; verify the file name; check the status of
the file and the authorization to user. Allocate the file, if necessary.

AT LEAST ONE DSNAME MUST BE SPECIFIED

Explanation:  Energizer for CICS requires default data set names for its
TSO/ISPF Interface operations. At least one data set name must be entered on the
Dialog Management Screen.

User Response:Enter the appropriate data set name.

AT LEAST ONE DSNAME MUST BE DEFINED. ENTER OPTION 4

Explanation:  Energizer for CICS requires default data set names for its
TSO/ISPF Interface operations. The appropriate data set name must be entered on
the Dialog Management Screen (Option 4) before selecting any other option.

User Response:Select Option 4 - Dialog Management and define the appropriate
data set name for the required operation.

Enter A VALID SELECTION CODE

Explanation:  The selection code entered is invalid.

User Response:Enter one of the selection codes displayed on the screen.
CLIST NAME IS INVALID

Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preEster.
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PExxxx Messages

PE142I: NO SPACE IN PARAMETER RECORD. ADDITION REJECTION

Explanation: ~ The record buffer is full. Excess entries have been rejected. The
amount of space allocated for this list is dependent upon the maximum size of a
record in the Parameter File.

User Response:lf a larger list is required, allocate a larger record size for the
Parameter File. Copy the existing data to the new file. If necessary, redefine the file
to CICS. Reenter the data that was rejected. Sdengizer for CICS User Guide

for the file specifications.

PE143I: { copy/initialize } FUNCTION { not/partially } { performed/completed }
{ rc=n }{ all subjects exist/no subjects exist/VSAM error/file is full }
{ eeeeeeee } { APPLID=nnnnnn }

Explanation: ~ This message appears on the Energizer for CICS Parameters
Facility Screens. It displays the status of the copy and initialize functions, the
APPLID updated, the return code, and the VSAM error condition, eeeeeeee, if any. A
return code of 4 usually indicates partial completion, such as when some of the
subjects already exist in the destination APPLID.

User Response:lf the file is full, allocate a larger Parameter File. Copy the existing
data to the new file. If necessary, select Option 4 - Dialog Management to redefine

the Data Set Name of the new file and redefine the file to CICS. Seerdiwgzer
for CICS User Guidéor the file specifications.

PE144l: VSAM ERROR. FUNCTION=ffffff RETURN CODE-=rrr
ERROR CODE=eeeeeecee

Explanation:  An error was encountered while executing VSAM matffth for
the Parameter File. The VSAM return code is rrr. The error code is eeeeeeee.

User Response:Check the VSAM Macro Return and Reason Codes chapter in your

DFSMS Macro Instructions for Data Sets publication for the meaning of the codes
listed. If you cannot solve the problem, contact your local Support Representative.

PE145I: INSUFFICIENT VIRTUAL STORAGE

Explanation: ~ The Energizer for CICS TSO/ISPF Interface could not obtain the
necessary storage. The process was terminated.

User Response:Log off TSO; log back on and increase the TSO region size.

PE1491: "CANCEL AFTER TIME-OUT" CONTRADICTS "CANCEL ONLY ON
STRESS"

Explanation:  Only one of the two parameters, CANCEL AFTER TIME-OUT, or
CANCEL ONLY ON STRESS, can be specified as YES.

User Response:Correct one of the entries and pr&sger
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PExxxx Messages

PE152I:

PE153I:

PE154l:

PE155I:

PE156!:

PE157I:

NON VSAM FILE DDNAME=dddddddd

Explanation:  The data set specified for DDNAME dddddddd is not a VSAM
file.

User Response:Enter a correct data set name for a VSAM file or reallocate the
specified file as a VSAM file.

DDNAME IS INVALID. Enter OPTION 4

Explanation: ~ The DDNAME of the data set used by the selected function is
invalid.

User Response:Select Option 4 - Dialog Management and specify a valid
DDNAME for the appropriate data set.

DATA SET NAME MISSING OR INVALID. Enter OPTION 4
Explanation:  The name of the data set used by the selected function is invalid.

User Response:Select Option 4 - Dialog Management and specify a valid data set
name for the appropriate file.

APPLID IS INVALID. Enter OPTION 4
Explanation: =~ The APPLID entered on the screen is invalid.

User Response:Select Option 4 - Dialog Management and specify a valid APPLID.

JFCB COULD NOT BE LOCATED: DDNAME=dddddddd.
Enter OPTION 4

Explanation:  An error was encountered while executing the RDJFCB macro on
the file specified by DDNAME dddddddd on the Dialog Management Screen.

User Response:Select Option 4 - Dialog Management and enter the data set name
again. If the error reoccurs, reallocate the file.

AUTHORIZATION ERROR: DDNAME=dddddddd.
Enter OPTION 4

Explanation:  An error has occurred while accessing data set dddddddd.
System Action: The file is unauthorized to the user.

User Response:Verify that the file is authorized for OUTPUT for your TSO user
ID. Select Option 4 - Dialog Management and specify a valid data set.
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PE158I:

PE1591:

PE160l:

PE161lI:

PE162I:

PE163I:

DYNAMIC ALLOCATION ERROR: eeeeeeee DDNAME=dddddddd. Enter
OPTION 4

Explanation: ~ An error has occurred while accessing data set dddddddd.
System Action: The dynamic allocation error code is eeeeeeee.
User Response:Verify that the file exists; verify the file name; check the status of

the file and the authorization to user. Allocate/deallocate the file, if necessary. Select
Option 4 - Dialog Management and specify a valid data set.

DYNAMIC DEALLOCATION ERROR: eeeeeeee DDNAME=dddddddd.
Enter OPTION 4

Explanation:  An error has occurred while accessing data set dddddddd.

System Action: The dynamic deallocation error code is eeeeeeee.

User Response:Verify that the file exists; verify the file name; check the status of
the file and the authorization to user. Allocate/deallocate the file, if necessary. Select
Option 4 - Dialog Management and specify a valid data set.

DDNAME IS INVALID

Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preEsater. Press EOF and thé&mter to
restore the default/previous value.

DATA SET NAME MISSING OR INVALID

Explanation: ~ The value entered in the field indicated by the cursor is invalid.
User Response:Correct the entry and preEster.

APPLID IS INVALID

Explanation:  The value entered in the field indicated by the cursor is invalid.
User Response:Correct the entry and preEsiter.

CICS VERSION IS INVALID

Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preEsater. Press EOF and thé&mter to
restore the default value.
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PE164l:

PE165!:

PE166l:

PE167I:

PE168I:

PE169I:

PARAMETER FILE IS EMPTY

Explanation: ~ An APPLID list has been requested but the Parameter File is
empty.

User Response:Verify the Parameter File on the Dialog Management Screen.
CICS VERSION IS INVALID. Enter OPTION 4
Explanation:  The value entered in the field stated in the message is invalid.

User Response:Select Option 4 - Dialog Management; correct the entry and press
Enter. Press EOF and thé&mter to restore the default value.

ENERGIZER/CICS DIALOG MANAGEMENT PROCESSING COMPLETE
Explanation:  Successful completion of program execution.

User Response:None

JFCB COULD NOT BE LOCATED: DDNAME=dddddddd

Explanation: ~ An error was encountered while executing the RDJFCB macro on
the file specified by DDNAME dddddddd on the Dialog Management Screen.

User Response:Enter the data set name again. If the error reoccurs, reallocate the
file.

AUTHORIZATION ERROR: DDNAME=dddddddd

Explanation: ~ An error has occurred while accessing data set dddddddd. The file
is unauthorized to the user.

User Response:Verify that the file is authorized for OUTPUT for your TSO user
ID; select Option 4 - Dialog Management and specify a valid data set.

DYNAMIC ALLOCATION ERROR: eeeeeeeee DDNAME=dddddddd
Explanation:  An error has occurred while accessing data set dddddddd.
System Action: The dynamic allocation error code is eeeeeeee.

User Response:Verify that the file exists; verify the file name; check the status of

the file and the authorization to user. Allocate/deallocate the file, if necessary. Select
Option 4 - Dialog Management and specify a valid data set.
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PE170l: FROM DATE IS GREATER THAN TO DATE

Explanation: =~ The FROMDATE parameter is greater than the TODATE
parameter.

User Response:Correct the entry and preEster.

PE171l: FROM TIME IS GREATER THAN TO TIME

Explanation: ~ The FROMTIME parameter is greater than the TOTIME
parameter.

User Response:Correct the entry and preEsiter.
PE172I: SUBMIT FAILED -- DDNAME FOR SUBMIT NOT AVAILABLE

Explanation: = The DDNAME of the ISPF temporary data set has not been
allocated.

User Response:Restart your ISPF session.
PE173l: SUBMIT FAILED -- DSNAME FOR SUBMIT NOT AVAILABLE
Explanation:  The ISPF temporary data set has not been allocated.
User Response:Restart your ISPF session.
PE174l: SUBMIT FAILED -- TEMPORARY CNTL FILE OPEN ERROR
Explanation: ~ An error has occurred while opening the ISPF temporary data set.

User Response:Restart your ISPF session.

PE175I: ISPSLIB NOT ALLOCATED OR MEMBER mmmmmmmm NOT FOUND IN
ISPSLIB

Explanation:  The skeleton library was not allocated in your ISPF CLIST or
member mmmmmmmm does not exist in the library.

User Response:Check the CLIST and contents of the skeleton library.
PE176l: ffffffff IS NOT SUPPORTED IN CICS vvv

Explanation:  Functionffffffff is not supported in CICS version vvv, which was
specified on the General Parameters Screen.

User Response:None
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PE177I: THIS FIELD CAN { not } BE UPDATED WITH FUNCTION SAS

Explanation:  An attempt was made to change a field that is mutually exclusive
with the selected function.

User Response:Correct the field and the function.

PE178l: FROM/TO DATE VALUES MUST BE EnterED IF YOU Enter FROM/TO
TIME VALUES

Explanation:  The starting and ending dates for the requested report have not
been specified. If the FROMTIME/TOTIME parameters are specified, the
FROMDATE /TODATE must also be specified.

User Response:Correct the entry and preEsiter.

PE1791: APPLID(S) NOT FOUND

Explanation:  An APPLID list has been requested but there are no APPLIDs in
the Parameter File satisfying the generic criteria.

User Response:Verify the generic name entered on the Primary Menu Screen.
Verify the Parameter File on the Dialog Management Screen.

PE271C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation: ~ An abnormal condition has occurred in program pppppppp. The
CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE272C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp.- EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff. The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE273C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt. The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE274C:

PE275C:

PE281C:

PE282C:

PE283C:

PE284C:

AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff. The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

REPORT BUFFER AREA LOCK IS BEING HELD BY PROGRAM
pppppppp AND COULD NOT BE OBTAINED FOR PROGRAM qqqqqqqq

Explanation:  An internal error has occurred.

User Response:Save the CICS transaction dump and contact your local Support
Representative

ENERGIZER/CICS REPORTING TRANSACTION STARTED. DDNAME :
dddddddd

Explanation:  The Energizer for CICS Reporting Function has been activated
with DDNAME dddddddd.

User Response:None

NO MORE SPACE ON FILE ffffffff

Explanation: ~ The Report File ( DDNAMEHfffffff) is full

User Response:Close the file; copy the data, if desired; deallocate and delete the

file; redefine the file (optionally larger); allocate and open the file. It is best to follow
this procedure on a regular basis.

ENERGIZER/CICS REPORTING TRANSACTION TERMINATED
Explanation:  The Energizer for CICS Reporting Function has terminated.

User Response:None, if Energizer for CICS has been terminated. Otherwise, check
the CICS log for preceding messages and act accordingly.

TRANSACTION CANNOT BE STARTED FROM A TERMINAL - IGNORED

Explanation: It is not permitted to enter the Energizer for CICS reporting
transaction (PERP) from a terminal. Request was ignored.

User Response:None
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PE285C:

PE286C:

PE287C:

PE288C:

PE289C:

PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Perform a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

REPORT BUFFER AREA LOCK IS BEING HELD BY
PROGRAM pppppppp AND COULD NOT BE OBTAINED

Explanation:  An internal error has occurred.

User Response:Save the CICS transaction dump and contact your local Support
Representative

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation:  An abnormal condition has occurred in program pppppppp. The
CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp. EIBFEN= ffff EIBRCODE= eeeeeeceeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff. The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE290C:

PE291C:

PE292C:

PE293C:

PE294C:

AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt. EIBFN= ffff EEBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ADDRESS OF REPORT BUFFER AREA NOT FOUND

Explanation:  An internal error has occurred. The Energizer for CICS Reporting
Function will terminate.

User Response:Contact your local Support Representative

ENERGIZER/CICS TERMINATED

Explanation:  All the Energizer for CICS functions have terminated.

User Response:None, if termination was during CICS shutdown or was initiated
by the user. Otherwise, check the CICS log for preceding messages and act

accordingly.

ENERGIZER/CICS REPORTING TRANSACTION ENQ COULD NOT BE
OBTAINED - TRANSACTION TERMINATED

Explanation: ~ An abnormal condition has occurred while executing the reporting
transaction. The Energizer for CICS Reporting Function will terminate.

User Response:Contact your local Support Representative.

ERROR ACCESSING DATA SET dddddddd.
ERROR CONDITION= eeeeeeee

Explanation:  An error has occurred while accessing data set dddddddd. The
CICS error code returned is eeeeeeee. The Energizer for CICS Reporting Function
will terminate.

User Response:Verify that the file is in the FCT; check the status of the file and the
authorization to user. Restore or re-create the file, if necessary.
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PE296C: REPORT FILE ABCDEFGH NOT CLOSED. REASON: eeeeeeeeee
DISABLED
NOT FOUND
INVALID REQ
I/O ERROR
AUTHORISAT.
UNRECOGNIZED ERROR
Etc.
Explanation: ~ While completing report transaction PERP, the program tried to
close the report file, but received an abnormal response code . The value of the
response code is presented in the message.

User Response: The Reporting transaction terminates, although the Report file
remains open. Close the file manually if necessary

PE301C: REPORT BUFFER AREA LOCK IS BEING HELD BY PROGRAM
pppppppp AND COULD NOT BE OBTAINED FOR PROGRAM qqqqqqqq

Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative

PE311C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PE312C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution.
User Response:None
PE313C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE314C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE315C: PROCESSING ERROR IN PROGRAM pppppppp EIBFN= ffff EIBRCODE=
eeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE316C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE317C: Enter A VALID OPTION
Explanation: ~ The option entered is not a valid option.

User Response:Enter one of the options displayed on the screen.

PE318C: ERROR ACCESSING DATA SET dddddddd.
ERROR CONDITION= eeeeeeee

Explanation:  An error has occurred while accessing data set dddddddd.
System Action: The CICS error code returned is eeeeeeee.

User Response:Check the authorization and status of the file. Restore or recreate
the file, if necessary.
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PE319C: END OF FILE
Explanation:  You have reached the end of the file.
User Response:None

PE320C: TOP OF FILE
Explanation: ~ You have reached the beginning of the file.
User Response:None

PE321C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find program PL00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLOOCOMM was disabled or
damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PE322C: REPORT FILE DOESN'T CONTAIN RECORDS FOR REQUESTED
APPLID

Explanation: ~ The requested report file does not contain activity records for the
requested CICS APPLID.

User Response:Verify the DDNAME and APPLID entered on the screen.
PE323C: Enter SELECTION CRITERIA FOR FILE POSITIONING

Explanation: ~ There are no available records for the specified criteria.

User Response:Reenter the selection criteria for the requested report.
PE324C: INVALID PARAMETER VALUE

Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preEster.
PE325C: TOP OF DATA FOR REQUESTED APPLID

Explanation:  You have reached the beginning of the data on the Report File for
the APPLID requested.

User Response:None
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PE326C:

PE327C:

PE328C:

PE329C:

PE330C:

PE331C:

END OF DATA FOR REQUESTED APPLID

Explanation:  You have reached the end of the data on the Report File for the
APPLID requested.

User Response:None

nnnnnn RECORDS SEARCHED

Explanation: ~ The search process was interrupted because the specified search
limit has been reached. The number of records that have been searched is nnnnnn.

User Response:To continue, presBF5 or PF7/PF8

INTERNAL ERROR

Explanation:  An internal error has occurred while processing the Online
Reporting Facility.

User Response:Contact your local Support Representative.
PHYSICAL RECORD ERROR. KEY XXXXXXXXXXXX

Explanation: ~ An error condition has occurred while accessing the record on the
Report File with key XXXXXXXXXXXX.

User Response:Check the current status of the file. Restore or re-create the file, if
necessary.

CANNOT POSITION TO BOTTOM OF FILE. POSITIONING TO TOP OF
CURRENT DAY

Explanation:  The explicit request for the bottom of the file WRR12 or the

implicit default criteria of the last screen of records for the current day cannot be
processed. No records were written to the Report File during the current activation of
Energizer for CICS.

User Response:None

ACTION DATA NOT AVAILABLE - TABLE NOT LOADED

Explanation:  Module P100CODM could not be loaded. Detailed information
about the activity cannot be displayed.

User Response:Verify that PL00CODM is in the PPT/Load Library, is authorized
to user, and is enabled.
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PE332C:

PE333C:

PE335C:

PE336C:

PE337C:

ACTION DATA NOT AVAILABLE

Explanation:  Module P100CODM does not contain this action type. Detailed
information about this activity cannot be displayed.

User Response:Contact your local Support Representative

NO ADDITIONAL INFORMATION FOR REQUESTED MESSAGE

Explanation: Either the cursor is not on a line containing an action message or
the activity does not contain additional detailed information.

User Response:Place the cursor on the line containing the action message
(ACxxxx) and pres&nter.

USING DEFAULTS: DATA SET dddddddd eeeeeeeeee

Explanation:  Access to data set dddddddd failed with error condition
eeeeeeeeee. The default DDNAME will be used for the Report File.

User Response:Check the authorization and status of the file. Restore or re-create
the file, if necessary.

CANNOT SCROLL BACKWARD WHEN MAIN SELECTION CRITERIA
FIELDS CHANGED

Explanation:  Limitation of VSAM file access.

User Response:Modify the date or time criteria to display prior data and proceed
forward.

UNABLE TO LOAD TABLES MODULE pppppppp

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged. The Online Reporting Facility continues without detailed
information about Action messages or validation of selection criteria.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.
Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.
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PE338C:

PE339C:

PE341C:

WARNING: REPORT FILE ffffffff IS FULL
Explanation: ~ The Energizer for CICS Report File (DDNAMtffff) is full.

System Action: No additional data is being written to the file. Energizer for CICS
activity will continue without the Report File. Report data will be saved in core
buffers until they fill up.

User Response:Close the file; copy the data, if desired; deallocate and delete the
file; redefine the file (optionally larger); allocate and open the file. It is best to
follow this procedure on a regular basis. Reactivate the reporting function by
activating any function on the online Control Facility Screen, even if that function is
already active.

REPORT FILE ffffffff OPEN STATUS=sssssssssss ERROR
eeeeeeeeeeee

INQUIRE OPENING DISABLED

CLOSING NOT FOUND

CLOSEREQ INVALID REQ

/0 ERROR

AUTHORISAT

Explanation:  Upon entry to CI22, the program checks whether reportfffite f

is open, and if it is in alosestate, attempts to open it.

If the file is in theopen closereqor closingstate, the opening operation is skipped.
The following scenarios may be the cause of this message:

» The status of the file was different from the 4 statuses listed above. If the
program detects that the file is in some other status, the mé¥sagec: ...
INQUIRE STATUS=sssssssss$s issued. If the actual status cannot be
determined, the hexadecimal value is displayed.

* Inresponse to inquire/open, various error conditions may occur. In such a case,
the messag®E339C.: ... {INQUIRE/OPEN} ERROR eeeeeeeeeeérissued.

If the actual response code cannot be decoded, the hexadecimal value of
EIBRESP is displayed

User Response:The Browsing program returns control to the main panel, issuing a
message in line 22. Check the status of the Report file and repeat the action.

ENERGIZER/CICS IS NOT ACTIVE
Explanation:  Energizer for CICS has not been activated.

User Response:The clean-up and termination process should not be performed.
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PE342C: PROGRAM pppppppp NOT FOUND, DISABLED OR INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PE343C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE344C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE345C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE346C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation:  An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE347C: ENERGIZER/CICS SHUTDOWN IN PROGRESS
Explanation:  Requested operation is in process.
User Response:None
PE352C: ENERGIZER/CICS SHUTDOWN COMPLETE
Explanation:  Successful completion of Energizer for CICS shutdown.
User Response:None
PE353C: ENERGIZER/CICS TASK tttt IS STILL ACTIVE

Explanation:  The Energizer for CICS termination request cannot be completed
because task tttt is still active.

User Response:Purge the task manually and restart cleanup processing.
PE354C: ENERGIZER/CICS SHUTDOWN PROCESSING FAILED - SEE LOG
Explanation: ~ The Energizer for CICS termination failed.
User Response:See the CICS log for previous messages.
PE355C: SHUTDOWN REQUEST ALREADY IN PROGRESS
Explanation: A termination request is already active on another terminal.

User Response:Investigate why the termination operation is already processing.
Retry the request later, if necessary.

PE356C: STARTUP REQUEST ALREADY IN PROGRESS
Explanation: A startup request is already active on another terminal
User Response:Retry the operation later, if necessary.
PE361I: INVALID INPUT DATA FOUND
Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBster. Press EOF and thé&mter to
restore the default/previous value.
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PE362lI: VALID VALUE RANGE FOR FIELD IS vvvvvvv TO wwwwwww
INCLUSIVE

Explanation: ~ The value entered in the field indicated by the cursor is invalid.
System Action: The value must be between vvvvvvv and wwwwwww.

User Response:Correct the entry and preBster. Press EOF and thé&mter to
restore the default/previous value.

PE363I: DELETION(S) DONE; PRESS Enter TO ADD NEXT HIGHLIGHTED
NAME(S)

Explanation:  The requested entries have been deleted from the list. The
requested additions have not been processed yet.

User Response:PressEnter to process the additions.
PE364lI: ADDITION(S) DONE; PARAMETER FILE UPDATED
Explanation:  The requested entries have been added to the list
User Response:None
PE365I: DELETION(S) DONE; PARAMETER FILE UPDATED
Explanation: ~ The requested entries have been deleted from the list

User Response:None

PE366!: ADDITION(S) DONE; PARAMETER FILE UPDATED; DUPLICATE
ENTRIES REJECTED

Explanation:  The requested entries have been added to the list and the Parameter
File has been updated. The duplicate entries on the list have been rejected.

User Response:None
PE367I: DUPLICATE ENTRIES REJECTED
Explanation:  The duplicate entries on the list have been rejected.

User Response:None
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PE368I: NO SPACE FOR THE LIST IN PARAMETER RECORD
Explanation: ~ The File List is full. Excess entries have been rejected. The amount
of space allocated for this list is dependent upon the maximum size of a record in the
Parameter File.
User Response:lf a larger list is required, allocate a larger record size for the
Parameter File. Copy the existing data to the new file. If necessary, select Option 4 -
Dialog Management to redefine the Data Set Name of the new file and redefine the

file to CICS. Reenter the data that was rejected. Sdengrgizer for CICS User
Guidefor the file specifications.

PE369I: PRESS {Enter, PF5/PF6} TO SELECT NEXT HIGHLIGHTED NAME
Explanation: ~ Each list entry is selected for attribute modifications, one at a time.

User Response:PressPF5, PF6 or Enter to select the next highlighted entry.

PE370I: DATA SET NOT FOUND: DDNAME=dddddddd. Enter OPTION 4

Explanation:  Energizer for CICS could not allocate the data set specified for
DDNAME dddddddd.

User Response:Verify that the file exists; verify its name; check the status of the

file and the authorization to user. Restore, recreate, or rename the file, if necessary.
Select Option 4 - Dialog Management and specify the correct Data Set Name.

PE371I: NON VSAM FILE DDNAME=dddddddd. Enter OPTION 4

Explanation: ~ The data set specified for DDNAME dddddddd must be a VSAM
file.

User Response:Select Option 4 - Dialog Management and enter a correct data set
name for a VSAM file.

PE372l: PRESS Enter TO DELETE HIGHLIGHTED NAME(S)

Explanation: ~ The Delete requests will be processed before any of the new entries
will be added to the list.

User Response:PresEnter to delete the highlighted entries.
PE373I: PRESS Enter TO ADD NEXT HIGHLIGHTED NAME(S)

Explanation:  Each new entry is selected for attribute modifications and added to
the list, one at a time.

User Response:PressEnter to select and add the next highlighted entry.
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PE374l: NON SEQUENTIAL FILE DDNAME=dddddddd

Explanation:  The data set specified for DDNAME dddddddd must be a
sequential file.

User Response:Enter a correct data set name for a sequential file.

PE375I: vvwwv MUST BE GREATER THAN OR EQUAL TO wwwww

Explanation:  The value vvvvv must be greater than or equal to the value
WWWWW.

User Response:Correct the entry and preBster. Press EOF and thé&mter to
restore the default/previous value.

PE376l: DELETIONS DONE; PARM FILE UPDATED; PRESS Enter TO SELECT
NEXT ENTRIES

Explanation:  The requested entries have been deleted from the list and the
Parameter File has been updated.

User Response:PressEnter to modify the next selected entry.
PE379l: NON SEQUENTIAL FILE DDNAME=dddddddd. Enter OPTION 4

Explanation:  The data set specified for DDNAME dddddddd must be a
sequential file.

User Response:Select Option 4 - Dialog Management and enter a correct data set
name for a sequential file.

PE380I: SELECT CODE IS MUTUALLY EXCLUSIVE WITH "REPLACE"
PARAMETER

Explanation: ~ The REPLACE option cannot be selected at the same time as
selecting a specific function.

User Response:To select a specific function, delete Y from the REPLACE option
and pres&nter.

PE381l: DUPLICATE { DSNAME/ddname}

Explanation:  The value entered in the field indicated by the cursor is invalid.
The DSNAME/DDNAME has been specified for another file.

User Response:Correct the entry and preEsater. Press EOF and thé&mter to
restore the default value.
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PE382I: vwwwv VALUES MUST BE IN ASCENDING ORDER
Explanation: ~ The values for vwvvv must be in ascending order.

User Response:Correct the entries and prdsster. Press EOF and thémter to
restore the default/previous values.

PE383I: NO FILE(S) SELECTED
Explanation:  No files were selected for tiRF5/PF6keys request.

User Response:Enter anS in the field preceding the DDNAME.

PE384I: SELECT CODE IS MUTUALLY EXCLUSIVE WITH "INITIALIZE TO
DEFAULTS"

Explanation:  The INITIALIZE TO DEFAULTS option cannot be selected at the
same time as selecting a specific function. First select the INITIALIZE TO
DEFAULT option and presEnter. Then select the function to customize the specific
parameters.

User Response:To specify the INITIALIZE TO DEFAULTS option, delete the S
command from the function specified and piester. To select a specific function,
delete Y from the INITIALIZE TO DEFAULTS option and preSater.

PE385I: SELECT CODE IS MUTUALLY EXCLUSIVE WITH "COPY TO APPLID"

Explanation: ~ The COPY TO APPLID option cannot be selected at the same time
as a specific function. First select the function and customize the parameters. Then
select the COPY TO APPLID option.

User Response:To select a specific function, delete Y from the COPY TO APPLID
option and presBnter. Customize the parameters and press PF3 to return to the
screen. To specify the COPY TO APPLID option, delete the S command from the
function specified and preEsiter.

PE386!: "INITIALIZE TO DEFAULTS" IS MUTUALLY EXCLUSIVE WITH "COPY
TO APPLID"

Explanation:  The INITIALIZE TO DEFAULTS option and the COPY TO
APPLID options cannot be selected at the same time. First select the INITIALIZE
TO DEFAULTS option to initialize the parameter records. Then use the COPY TO
APPLID option to initialize the other APPLID records.

User Response:To select the INITIALIZE TO DEFAULTS option, delete Y from

the COPY TO APPLID option and preSater. To select the COPY TO APPLID
option, delete Y from the INITIALIZE TO DEFAULTS option and présser.
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PE387I: DUPLICATE CICS APPLID'S
Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preEster.

PE388I: EnterED SUBJECT AND ACTION VALUES ARE MUTUALLY EXCLUSIVE

Explanation:  The value entered in the field indicated by the cursor is invalid. The
action code must be appropriate for the subject requested.

User Response:Correct the entry and preBster. Press EOF and thé&mter to

restore the default values. Refer to Ereergizer for CICS User Guider valid
action/subject codes.

PE389l: "INITIALIZE TO DEFAULTS" OR "COPY TO APPLID" MUST BE
SELECTED

Explanation: = The REPLACE option can only be used with the COPY TO
APPLID option or INITIALIZE TO DEFAULTS option.

User Response:Select the required option and pré&sger or delete the Y from
REPLACE and pres&nter or PF3.

PE390I: ENQUEUE ERROR: DDNAME=dddddddd RC=rrr
Explanation: ~ An error has occurred while accessing data set dddddddd.
System Action: The return code is rrr.
User Response:Try again later.

PE391l: PARAMETER FILE CURRENTLY IN USE -- TRY LATER

Explanation: ~ The Parameter File is currently being accessed by another
TSO/ISPF user.

User Response:Try again later.

PE392I: PARAMETER FILE HAS BEEN UPDATED
Explanation:  Update request has been successfully completed.

User Response:None
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PE393I:

PE394I:

PE395I:

PE396I:

PE3971:

NO SPACE IN PARAMETER RECORD. NEW ENTRIES HAVE BEEN
REJECTED

Explanation: ~ The Parameter File Record is full. The requested new entries have
been rejected.

User Response:Allocate a larger record size for the Parameter File. Copy the
existing data to the new file. If necessary, select Option 4 - Dialog Management to

redefine the data set name of the new file and redefine the file to CICS. Reenter the
rejected data. See tBmergizer for CICS User Guidfor the file specifications.

ppppp VALUE CANNOT BE MORE THAN qqqqq VALUE
Explanation:  The value entered in the field indicated by the cursor is invalid.
System Action: The value for ppppp cannot be greater than the value for gqqqg.

User Response:Correct the entry and preBsiter or press EOF to restore the
default/previous value.

RECORD LENGTH IS TOO SMALL. DDNAME=dddddddd

Explanation:  The data set specified for DDNAME dddddddd was allocated with
a record size that is too small.

User Response:Allocate a larger record size for the file. Copy the existing data to
the new file. If necessary, select Option 4 - Dialog Management to redefine the data

set name of the new file and redefine the file to CICS. Reenter the rejected data. See
theEnergizer for CICS User Guider the file specifications.

ppppp VALUE CANNOT BE LESS THAN qqqqq VALUE

Explanation: ~ The value entered in the field indicated by the cursor is invalid. The
value for ppppp cannot be less than the value for ggqqg.

User Response:Correct the entry and preBsiter or press EOF to restore the
default/previous value.

ppppp MUST BE LARGER THAN qqqqq
Explanation:  The value entered in the field indicated by the cursor is invalid.
System Action: The value for ppppp must be larger than the value for qqqqg.

User Response:Correct the entry and preBsiter or press EOF to restore the
default/previous value.
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PE398I: vwwwv VALUES MUST BE IN DESCENDING ORDER
Explanation: ~ The values for vvvvv must be in descending order.

User Response:Correct the entries and prdsster. Press EOF and thémter to
restore the default/previous values.

PE399I: ppppp MUST BE SMALLER THAN qqqqq
Explanation:  The value entered in the field indicated by the cursor is invalid.
System Action: The value for ppppp must be smaller than the value for qqqqg.

User Response:Correct the entry and preBsiter or press EOF to restore the
default/previous value.

PE401R: NO WORK AREA AVAILABLE
Explanation:  No MVS storage above the line was available.

User Response:Increase the REGION parameter of your JCL. If the problem
reoccurs, contact your local Support Representative.

PE402R: NO MVS-CSA AREA COULD BE OBTAINED
Explanation: ~ GETMAIN failed for ECSA area.

User Response:Decrease the NUMCICS parameter and try again.

PE403R: ENERGIZER/CICS MVS-CSA AREA NOT FOUND
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative

PE404R: THE ENERGIZER/CICS SVC INSTALL/REINSTALL PROGRAM IS
ALREADY ACTIVE IN ANOTHER REGION

Explanation:  The Energizer for CICS SVC Install/Reinstall Program cannot run
in multiple regions.

User Response:None
PE405R: INPUT PARAMETER MISSING OR INVALID
Explanation: ~ The PARM parameter was not specified in the JCL or is invalid.

User Response:Correct the JCL and resubmit the job. Refer toBhergizer for
CICS User Guidéor SVC installation information.
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PE406R:

PE407R:

PE408R:

PE409R:

PE410R:

PE411R:

ENERGIZER/CICS MVS-CSA AREA { found/allocated} AT aaaaaaaa.
TOTAL SIZE : xxxxxK

Explanation: ~ The Energizer for CICS MVS-CSA area was either found or
allocated at address area aaaaaaaa. The total area size is xxxxx kilobytes.

User Response:None

ENQ OF THE SVC TABLE COULD NOT BE OBTAINED

Explanation:  Energizer for CICS was not able to get exclusive access to the SVC
table. Another ASID was using it.

User Response:Wait a few minutes and resubmit the job.

ENERGIZER/CICS TCLOSE SVC ROUTINE xxx REMOVED

Explanation:  If xxx = blanks, the Energizer for CICS SVC has been removed
successfully. It could not be deleted from storage because another SVC is pointing to
it. If xxx = NOT, this SVC has not been installed.

User Response:None

REMOVAL OF THE ENERGIZER/CICS TCLOSE SVC ROUTINE RC = rrr
Explanation: ~ The Energizer for CICS SVC could not be removed.
System Action: The return code is rrr.

User Response:Refer to the list of SVC Installation Return Codes in this section
for a description of code rrr. If necessary, contact your local Support Representative.

THE ENERGIZER/CICS SVC ROUTINE(S) ARE NOT CURRENTLY
INSTALLED

Explanation: ~ The Reinstall/lRemove operation was terminated because the
Energizer for CICS SVCs have not been installed.

User Response:None
INVALID INPUT PARAMETER : XXXXXXXXXX
Explanation:  Parameter xxxxxxxx on the JCL PARM statement is invalid.

User Response:Correct the JCL and resubmit the job. Refer toRhergizer for
CICS User Guidéor SVC installation information.
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PE412R: ENERGIZER/CICS WAIT SVC ROUTINE xxx REMOVED

Explanation:  If xxx = blanks, the Energizer for CICS SVC has been removed
successfully. It could not be deleted from storage because another SVC is pointing to
it. If xxx = NOT, this SVC has not been installed.

User Response:None

PE413R: REMOVAL OF THE ENERGIZER/CICS WAIT SVC ROUTINE RC = rrr
Explanation:  The Energizer for CICS SVC could not be removed.
System Action: The return code is rrr.

User Response:Refer to the list of SVC Installation Return Codes in chapter 6 for
a description of code rrr. If necessary, contact your local Support Representative.

PE414R: ENERGIZER/CICS SRB PROGRAM xxx DELETED

Explanation:  If xxx = blanks, the Energizer for CICS SRB Program has been
removed successfully. If xxx = NOT, the program could not be deleted.

User Response:lf necessary, contact your local Support Representative.

PE416R: THE FOLLOWING CICS REGIONS ARE STILL SIGNED-ON TO
ENERGIZER/CICS:
[List]

Explanation: A REINSTALL or REMOVE of Energizer for CICS SVCs was
attempted but the Dispatch Management, MRO Dispatch Management, and MRO
Mirror Task Management Functions were still active in the regions identified by

User Response:See the following message PE417R for the appropriate action.

PE417R: RE-INSTALLATION OF THE ENERGIZER/CICS SVC ROUTINE(S) WILL
{terminate/proceed} DUE TO INPUT PARM SETTING

Explanation:  If the parameter setting for the reinstallation job contains

FORCE = YES, the job will proceed but the Dispatch Management, MRO Dispatch
Management, and MRO Mirror Task Management Functions may not process
correctly and subsequent error messages may be displayed. If FORCE = NO or
FORCE was not specified, the job will terminate with RC = 148.

User Response:If REINSTALL/REMOVE is required, either rerun the job with

parm FORCE = YES or terminate the functions in all CICS regions that are up and
rerun the job. If any CICS region listed in message PE416R is not up, rerun the job
with parm FORCE = YES.
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PE418R: APF AUTHORIZATION REQUIRED FOR THIS FUNCTION
Explanation: ~ The requested program must run from an authorized library.

User Response:Check that the library in the STEPLIB statement is authorized.

PE421C: LINK FAILED FOR pppppppp

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Verify that the module is in the PPT/Load Library and authorized

to the user. If necessary, save the dump and contact your local Support
Representative.

PE422C.: RELEASE FAILED FOR pppppppp

Explanation:  Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Verify that the module is in the PPT/Load Library and authorized

to the user. If necessary, save the dump and contact your local Support
Representative.

PE423C: NEW COPY FAILED FOR pppppppp

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Verify that the module is in the PPT/Load Library and authorized

to the user. If necessary, save the dump and contact your local Support
Representative.

PE424C: REPORTING TASK WAS NOT TERMINATED
Explanation: ~ CANCEL command failed for the reporting task, PERP.

User Response:If Energizer for CICS did not terminate, purge the reporting task
manually using CEMT and restart the clean-up process.

PE425C: ENERGIZER/CICS SVC HAS BEEN SUCCESSFUL

Explanation:  The Energizer for CICS TCLOSE SVC has been successfully
invoked for the termination process.

User Response:None
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PE426C: ENERGIZER/CICS SVC FAILED; CODE = eeeeeeee
Explanation: ~ Unsuccessful completion of the Energizer for CICS SVC during
termination process. The error code is eeeeeeee. Energizer for CICS termination
proceeds.

User Response:Contact your local Support Representative.

PE427C: ENERGIZER/CICS MVS-CSA AREA and SVC ARE NOT AVAILABLE
Explanation:  Either the Energizer for CICS MVS-CSA area could not be located
or the Energizer for CICS SVCs were deactivated. Some of the SVC dependent
functions were not completed. Termination proceeds.

User Response:Install Energizer for CICS SVCs again and start the clean-up
transaction again. If the error reoccurs, contact your local Support Representative.

PE429C: COMMAND cccccccce FAILED FOR tttttttt {aaaaaaaa bbbbbbbb}

Explanation:  Energizer for CICS has issued command cccccccc for transaction
class tttttttt during its termination process but this command failed.

System Action: Depending on the command, additional data aaaaaaaa and
bbbbbbbb may be displayed. This message is followed by message PE343C or
message PE344C. The rest of the termination process is bypassed.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE432C: WARNING : TRANSACTION CLASS tttttttt DOES NOT EXIST

Explanation: ~ Transaction class tttttttt which has previously been modified by
Energizer for CICS could not be found during termination process.

User Response:Check to see if the transaction class has been removed from the
CICS system by another transaction.

PE433C: THE ENERGIZER/CICS CLOSE TYPE=T SVC IS NOT AVAILABLE
Explanation:  Energizer for CICS attempted to take an action for which the
Energizer for CICS CLOSE TYPE=T SVC is required, but the SVC has not been
installed.

User Response:Use member $RUNSIRP in the install JCL library to install the
SVC. Refer to th&nergizer for CICS User Guide
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PE434C: ENERGIZER/CICS SVC CALL UNSUCCESSFUL. CODE = rr
Explanation: Return code rr was returned by the Energizer for CICS CLOSE
TYPE=T SVC in response to a service requested by another Energizer for CICS
program.

User Response:Contact your local Support Representative.

PE441R: STANDARD CLOSE TYPE=T SVC ROUTINE xxx REINSTALLED

Explanation:  If xxx = blanks, the Energizer for CICS SVC has been reinstalled
successfully. If xxx = NOT, this SVC has not been installed.

User Response:None

PE442R: INSTALLATION OF ENERGIZER/CICS CLOSE TYPE=T SVC ROUTINE
FAILED. RC= rrr

Explanation:  Unsuccessful completion of function. The return code is rrr.

System Action: The services of the Dispatch Management and MRO Dispatch
Management Functions require the installation of this Energizer for CICS SVC.

User Response:Refer to Chapter 6, “SVC Error Indicators” for a description of the

action identified with code rrr. If the problem is not resolved, contact your local
Support Representative.

PE443R: REINSTALLATION OF STANDARD CLOSE TYPE=T SVC ROUTINE
FAILED. RC=rrr

Explanation: ~ Unsuccessful completion of function. The return code is rrr.

User Response:Refer to Chapter 6, “SVC Error Indicators” for a description of
code rrr. If necessary, contact your local Support Representative.

PE444R: XXxxxxxx { tclose/wait} SVC RELEASE v.r.mmm dd/mm/yy
ESA ASSEMBLED mm/dd/yy hh.mm
{installed/already installed/already found} AT aaaaaaaa
Explanation:  If already foundthe Energizer for CICS SVC is installed and is on
the top of the SVC chain for that SVC alfeady installedthe Energizer for CICS
SVC is installed but is not on the top of the SVC chain for that SVC.

User Response:None

PE445R: STANDARD WAIT SVC ROUTINE REINSTALLED
Explanation:  Successful completion of function.

User Response:None
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PE446R: INSTALLATION OF ENERGIZER/CICS WAIT SVC ROUTINE FAILED.
RC=rrr

Explanation: ~ Unsuccessful completion of function. The return code is rrr.

System Action: The services of the Dispatch Management and MRO Dispatch
Management Functions require the installation of this Energizer for CICS SVC.

User Response:Refer to Chapter 6, “SVC Error Indicators” for a description of the

action identified with code rrr. If the problem is not resolved, contact your local
Support Representative.

PE447R: REINSTALLATION OF STANDARD WAIT SVC ROUTINE FAILED. RC=rrr
Explanation:  Unsuccessful completion of function. The return code is rrr.

User Response:Refer to Chapter 6, “SVC Error Indicators” for a description of
code rrr. If necessary, contact your local Support Representative.

PE448R: INSTALLATION OF ENERGIZER/CICS Pxxx.SRB ROUTINE FAILED.
RC=rrr

Explanation:  Unsuccessful completion of function. The return code is rrr.

System Action: The services of the Dispatch Management and MRO Dispatch
Management Functions require the installation of this Energizer for CICS Routine.

User Response:Refer to Chapter 6, “SVC Error Indicators” for a description of the

action identified with code rrr. If the problem is not resolved, contact your local
Support Representative.

PE451R: ADDRESS OF STANDARD CLOSE TYPE=T SVC COULD NOT BE
OBTAINED

Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative

PE461C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.
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PE462C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE463C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp. EIBFEN= ffff EIBRCODE= eeeeeeeceeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE464C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE465C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE471C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE472C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp EIBFEN= ffff EIBRCODE= eeeeeeeeceeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE473C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE474C: PROGRAM pppppppp NOT FOUND, DISABLED OR INVALID

Explanation:  Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PE475C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE476C: ERROR ACCESSING data set dddddddd ERROR CONDITION= eeeeeeee
Explanation:  An error has occurred while accessing data set dddddddd.
System Action: The CICS error code returned is eeeeeeee.

User Response:Verify that the file is in the FCT; check the status of the file and the
authorization to user. Restore or re-create the file, if necessary.
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PE477C: ENERGIZER/CICS GENERAL PARAMETERS RECORD NOT FOUND

Explanation: ~ The Parameter File does not contain the customized parameters for
this CICS region which are required for the automatic startup.

User Response:Use the Online Control Facility to manually start the Energizer for

CICS functions. In addition, use the Parameters Facility on the Energizer for CICS
TSO/ISPF Interface to initialize the parameters for this CICS region.

PE478C: AUTOSTART OPTION IS OFF FOR ALL FUNCTIONS

Explanation: ~ The Automatic Startup option has not been specified for any of the
Energizer for CICS functions.

User Response:Use the Online Control Facility to manually start the Energizer for

CICS functions; use the Parameters Facility to specify automatic startup for the
functions you want to start automatically.

PE479C: ENERGIZER/CICS AUTOMATIC STARTUP PROCESSING FAILED

Explanation:  The Automatic Startup Function did not process successfully
because of the reason described in the previous message.

User Response:See the previous message.
PE480C: ENERGIZER/CICS AUTOMATIC STARTUP PROCESSING COMPLETE
Explanation:  Successful completion of Energizer for CICS automatic startup.

User Response:None

PE481C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE482C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE483C: AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE484C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE485C: ENERGIZER/CICS TRANSACTION tttt NOT FOUND
Explanation:  Transaction tttt was not found in the PCT.
User Response:Check your PCT definitions.

PE486C: ENERGIZER/CICS TRANSACTION tttt NOT STARTED; CONDITION
eeeeeeee RAISED

Explanation: ~ An abnormal condition has occurred while attempting to start
transaction tttt. The CICS error condition is eeeeeeee.

User Response:Contact your local Support Representative.
PEA487C: REQUEST ISSUED - CHECK LOG FOR RESULTS

Explanation: ~ Requested operation has been initiated.

User Response:To monitor the progress of the operation, see the CICS JOB Log.
PE488C: REQUEST FAILED - SEE LOG

Explanation:  Requested operation has failed.

User Response:See the Energizer for CICS messages on the CICS JOB Log for the
details.
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PE490C:

PE491C:

PE492C:

PE493C:

PE494C:

PE495C:

ENERGIZER/CICS AUTOMATIC STARTUP HAS BEEN SCHEDULED

Explanation:  Energizer for CICS automatic startup has been scheduled to start
one second after this message appears.

User Response:None

ENERGIZER/CICS SHUTDOWN REQUEST WILL BE SCHEDULED
Explanation:  The requested operation will be initiated.

User Response:None

ENERGIZER/CICS SHUTDOWN REQUEST HAS BEEN SCHEDULED
Explanation:  The requested operation has been initiated.

User Response:None

AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp EIBFEN= ffff EIBRCODE= eeeeeeeeceeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE496C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE497C: PROGRAM pppppppp NOT FOUND, DISABLED OR INVALID

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PES61E: NO WORK AREA AVAILABLE. PROGRAM TERMINATED

Explanation:  The Batch Reporting Program or Graph File Generator Program
could not obtain virtual storage. The program was terminated.

User Response:Increase the region size and rerun the job.

PES62 : FUNCTION SUCCESSFULLY COMPLETED

Explanation: ~ The Batch Reporting Function or Graph File Generator Program
completed successfully.

User Response:None

PES63E: NO SYSPRINT FILE AVAILABLE. PROGRAM TERMINATED

Explanation: ~ The Batch Reporting Facility or Graph File Generator Program
encountered an error while attempting to access the SYSPRINT data set.

User Response:Check your JCL or Job Log. Make sure SYSPRINT is defined
correctly.

PES64E: ERROR OPENING THE SYSIN FILE

Explanation:  The Batch Reporting Facility or Graph File Generator Program
encountered an error while attempting to open the SYSIN data set.

User Response:Check your JCL or Job Log. Make sure SYSIN is defined
correctly.
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PES6S5 :

PES66E:

PES67E:

PESGSE:

PES69E:

PES70E:

BLANK STATEMENT FOUND. IGNORED

Explanation: ~ The Batch Reporting Facility or Graph File Generator Program
encountered a blank command line in the SYSIN data set. It was ignored.

User Response:Check your JCL. Remove the blank statement from the SYSIN
data set.

NO DATA READ FROM PARM OR SYSIN

Explanation: ~ The Batch Reporting Facility or Graph File Generator Program can
neither find a PARM statement nor the SYSIN parameters.

User Response:Check your JCL. Either specify the PARM statement or make sure
the SYSIN data set is not empty.

FIXED POINT OVERFLOW. REPORT FILE PROCESSING TERMINATED
Explanation:  Fixed point overflow has occurred in one of the accumulation
routines of the Batch Reporting Facility Program. Processing of the current Report
File is terminated and the program proceeds to handle the next Report File.

User Response:Resubmit the job with a shorter FROM DATE - TO DATE range.

ACTION DATA NOT AVAILABLE

Explanation: ~ Module P100CODnN does not contain this action type. Detailed
information about this activity cannot be displayed.

User Response:Contact your local Support Representative
NO DD STATEMENT FOR REPORT FILE
Explanation:  The REPORT DD statement for the Report File is missing

User Response:Check your JCL. Make sure there is a REPORT DD statement
defining the Report data set.

INVALID PARAMETER: XXXXXXXXX

Explanation:  The Batch Reporting Facility or Graph File Generator Program has
encountered an invalid parameter in the SYSIN data set or PARM parameter.

User Response:Correct your JCL.
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PES71E: NO RECORDS WERE READ FROM REPORT FILE

Explanation: ~ There were no data records read from the Report File. The program
is terminated.

User Response:Check your JCL to verify that the correct DSNAME was specified
for the Report File.

PES72E: NO data set RECORDS THAT SATISFY THE SELECTION CRITERIA
WERE FOUND

Explanation:  There were no data records on the Report File that satisfy the
criteria requested. The program is terminated.

User Response:Check your JCL to verify that the correct DSNAME was specified

for the Report File and the correct selection criteria were specified in the SYSIN data
set.

PES73E: LOAD OF MODULE pppppppp FAILED. RC=rr{, ABEND CODE=aaa}

Explanation:  An abnormal condition was encountered while attempting to load
module pppppppp. The return code is rr. The abend code is aaa.

User Response:Verify the module is in the load library and authorized to the user.
If necessary, save the dump and contact your local Support Representative.

PES74E: fffff ERROR. DDNAME=dddddddd, RC=nn{ , EC=mm}

Explanation: ~ An error was encountered while executing VSAM macro ffff for
the current report file. The return code is nn. The error code is mm.

User Response:Check the VSAM Macro Return and Reason Codes chapter in your

DFSMS Macro Instructions for Data Sets publication for the meaning of the codes
listed. If you cannot solve the problem, contact your local Support Representative.

PES75: EMPTY REPORT FILE. DDNAME=dddddddd

Explanation: ~ The Batch Reporting Facility or Graph File Generator Program has
encountered an empty Report File. The DDNAME is dddddddd.

User Response:Rerun with the correct data set name of the Report File.
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PES76E: OPEN ERROR. DDNAME=dddddddd, RTN=xxx, RSN=nnn

Explanation: ~ The Batch Reporting Facility or Graph File Generator Program has
encountered an OPEN error on VSAM data set dddddddd.

System Action: The return code is xxx. The reason code is nnn.
User Response:Check the VSAM Macro Return and Reason Codes chapter in your
DFSMS Macro Instructions for Data Sets publication for the meaning of the codes

listed. Check the JOB LOG. If you cannot solve the problem, contact your local
Support Representative.

PES77E: fffff ERROR. DDNAME=dddddddd, RTN=xxx, RSN=nnn

Explanation:  An error was encountered while executing VSAM macro ffff for
the current report file. The return code is xxx. The Reason code is nnn.

User Response:Check the VSAM Macro Return and Reason Codes chapter in your
DFSMS Macro Instructions for Data Sets publication for the meaning of the codes

listed. Check the JOB LOG. If you cannot solve the problem, contact your local
Support Representative.

PE578E: INVALID REPORT data set RECORD FOUND
Explanation:  The Batch Reporting Facility or Graph File Generator Program has
encountered an invalid record on data set dddddddd. The offset of the logical record
is greater than the record length.

User Response:Save the printed dump, copy the file to tape and contact your local
Support Representative.

PES79E: INVALID VALUE vvvwvvww FOR PARAMETER XXXXXXXXX
Explanation: ~ The Batch Reporting Facility or Graph File Generator Program has
encountered an invalid value of vwvvvvvv for the parameter xxxxxxxxx in the
SYSIN data set.
User Response:Check your parameters and rerun the job.

PE580 : NUMBER OF RECORDS READ nnnnnnnnnn

Explanation:  Batch Reporting Facility or Graph File Generator Program
processing statistics. The number of file records read is nnnnnnnnn.

User Response:None
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PE581 : NUMBER OF SLOTS SELECTED nnnnnnnnnn
Explanation: ~ Batch Reporting Facility or Graph File Generator Program
processing statistics. The number of logical records selected which satisfied the
specified criteria is nnnnnnnnn.

User Response:None

PE582 : NUMBER OF APPLIDS SELECTED nnnnnnnnnn
Explanation:  Batch Reporting Facility or Graph File Generator Program
processing statistics. The number of APPLIDs selected for the report according to
the specified criteria is nnnnnnnnn.

User Response:None

PE584 : APPLID : aaaaaaaa

Explanation:  The Batch Reporting Facility prints this message for every
APPLID found on the report file while processing the INDEX function.

User Response:None

PES85E: NO MORE FREE STORAGE AVAILABLE
Explanation: ~ The Batch Reporting Program or Graph File Generator Program
could not obtain storage to process the request at this time. The program was
terminated.

User Response:Increase region size and rerun the program.

PES86E: PROGRAM TERMINATED
Explanation: ~ The Batch Reporting Facility or Graph File Generator Program
terminated unsuccessfully. The program terminated with a return code greater than
zero.

User Response:Refer to previous error messages regarding the reasons for
termination.

PES88E: IDENTIFY FOR MODULE pppppppp FAILED. RC=rr

Explanation:  The Batch Reporting Facility or Graph File Generator Program
terminated unsuccessfully. An error occurred when issuing IDENTIFY macro for

program pppppppp.

System Action: The program terminated with a return code of rr.

User Response:Contact your local Support Representative
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PES95E: LAST PARAMETER WENT OFF END OF STATEMENT
Explanation: A parameter keyword exceeded the end of the command or record.

User Response:Correct the JCL and rerun the job. If the input was from the PARM
parameter, change the JCL to read input from SYSIN.

PES96E: PARAMETER xxxxxxxx WAS ALREADY SPECIFIED
Explanation: Parameter xxxxxxxx has already been read from the input data set.

User Response:Correct the JCL and rerun the job.

PE5S97E: FROMDATE /TODATE NOT SPECIFIED
Explanation:  The starting and ending dates for the requested report have not
been specified. If the FROMTIME/ TOTIME parameters are specified, the
FROMDATE / TODATE must also be specified.

User Response:Correct the JCL and rerun the job.

PES98E: FROMTIME GREATER THAN TOTIME

Explanation: =~ The FROMTIME parameter is greater than the TOTIME
parameter.

User Response:Correct the input and rerun the job.

PEGO1R: NO MVS-CSA ENTRY SELECTED FOR RELEASE - ONE OR MORE
REQUIRED PARAMETERS WERE NOT SPECIFIED

Explanation:  The ASCB, ASID, JNAME, JNUM, and TCB parameters are
required with the RELEASE function in order to minimize the possibility of error.

User Response:Add the required parameters and resubmit the job.
PE602R: NO MVS-CSA ENTRY MATCHES WITH INPUT PARAMETERS

Explanation:  None of the regions in the Energizer for CICS table agree with the
requested criteria.

User Response:Use the LISTCSA function to get a list of the entries in the table.

PEG60O3R: MVS-CSA ENTRY FOUND AT aaaaaaaa
ASCB = xxxxxxxx TCB = yyyyyyyy ASID = ddddd
NAME = mmmmmmmm NUMBER = nnnnn
Explanation:  The requested entry was found with the specified criteria.

User Response:None
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PEGO4R:

PEGO5R:

PEGO6R:

PEGO7R:

PEGO8SR:

PEGO9R:

PEG10R:

MVS-CSA ENTRY IS ALREADY FREE

Explanation:  The requested entry was already released. This situation may result
from a simultaneous job to RELEASE the same entry.

User Response:None

MVS-CSA ENTRY IS IN USE - WILL NOT BE RELEASED

Explanation: ~ The region is still signed-on to the table. Releasing its entry may
lead to unpredictable results.

User Response:If necessary, specify FORCE=YES and rerun the job.
MVS-CSA HAS BEEN RELEASED
Explanation:  The RELEASE function was successful.

User Response:None

NUMBER OF SIGNED-ON REGIONS IS ALREADY ZERO
Explanation:  Internal error

User Response:Contact your local Support Representative.

MVS-CSA ENTRY COULD NOT BE RELEASED
Explanation:  Internal error

User Response:Contact your local Support Representative.

A LARGER MVS-CSA AREA COULD NOT BE OBTAINED. EXISTING
AREA WILL BE USED

Explanation: A NUMCICS parameter has been specified which is larger than the
number of entries in the existing Energizer for CICS MVS-CSA area. An attempt to
GETMAIN a larger area in the ELSQA has failed. Energizer for CICS will use its
existing MVS-CSA area.

User Response:Either specify a smaller NUMCICS parameter or try to make more
ELSQA area available.

NO USER STORAGE COULD BE OBTAINED

Explanation: ~ The Energizer for CICS SVC Install/Reinstall Program could not
obtain storage in the common user subpool. The Energizer for CICS SVC will not be
installed.

User Response:Run the program with a smaller number of CICS regions specified
in the execution JCL. Refer to tBmergizer for CICS User Guide
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PEG11R: NEW USER STORAGE COULD NOT BE OBTAINED. EXISTING MVS-CSA
AREA WILL BE USED

Explanation: ~ The Energizer for CICS SVC Install/Reinstall Program could not
obtain additional storage in the common user subpool for a larger MVS-CSA table.
Energizer for CICS will continue using the existing table. New CICS systems cannot
be added to the table.

User Response:Run the program with a smaller number of CICS regions specified
in the execution JCL. Refer to tBmergizer for CICS User Guide

PEG14R: THE ENERGIZER/CICS REPORTING ADDRESS SPACES IS STILL
ACTIVE:

Explanation: A REINSTALL or REMOVE of the Energizer for CICS SVCs was
attempted but the Energizer for CICS Reporting Address Space was still active in the

User Response:See message PE417R for the appropriate action.

PE615R: PROCEDURE pppppppp ACTIVATED. ASID : aaaaa
Explanation:  The Energizer for CICS SVC Install/Reinstall Program has
activated procedure pppppppp that starts the Energizer for CICS Reporting Address
Space.

User Response:None

PE616R: ACTIVATION OF PROCEDURE pppppppp FAILED

Explanation: ~ The Energizer for CICS SVC Install/Reinstall Program has
attempted to activate procedure pppppppp that starts the Energizer for CICS
Reporting Address Space. Activation of the procedure has failed.

User Response:Check the Job Log and Console Log for messages that might
indicate the reason for failure.

PEG17R: ERROR OPENING SYSIN FILE

Explanation:  No PARM parameter was specified in the Energizer for CICS SVC
Install/Reinstall Program execution JCL. The program therefore attempts to read its
input from SYSIN. Either a SYSIN statement was not specified or an incorrect data
set was specified.

User Response:Correct the program's execution JCL and resubmit the job. Refer to
theEnergizer for CICS User Guide
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PEG18R: NO INPUT READ FROM SYSIN

Explanation: ~ The SYSIN file specified as input to the Energizer for CICS SVC
Install/Reinstall Program does not contain any data.

User Response:Specify SYSIN or PARM input for the program and re-submit the
job. Refer to th&nergizer for CICS User Guide

PEG21C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE622C: PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE623C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PEG624C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PEG36C:

PEG39C:

PEG51C:

PE1081:

PE1082:

PE1101:

PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and the restart. Save the dump and
contact your local Support Representative.

ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ The program executed successfully.

User Response:None

TRANSACTION CANNOT BE STARTED FROM A TERMINAL - IGNORED

Explanation:  An internal Energizer for CICS transaction cannot be started from
a terminal. The command was ignored.

User Response:None

FROM DATE IS mm/dd/yy

Explanation:  Requested FROM DATE is mm/dd/yy.

User Response:None

APPLID: aaaaaaaa CHOSEN - SINCE APPLID PARM NOT SPECIFIED
Explanation: ~ The APPLID parameter was not specified in the SYSIN statement.
The first APPLID on the report file was aaaaaaaa. The graph data will be generated

for this APPLID.

User Response:None for this run. For future runs, specify the APPLID in the
SYSIN statement for efficiency.

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE1102: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp.- EIBEN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE1103: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE1104: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE1105: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PE1106: ENERGIZER/CICS MESSAGE ROUTING ERROR
Explanation:  Internal error

User Response:Contact your local Support Representative.
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PE1108: TRANSIENT DATA QUEUE tttt DEFINED FOR ACTION MESSAGE
mmmmm DOESN'T EXIST

Explanation: ~ The Exception Action Message Routing routine encountered an
invalid transient data queue destination, tttt, when trying to send action message,
mmmmm. The message was not sent.

User Response:Correct the TD DESTINATION TO SEND MESSAGES parameter

on the Exception Action Message Routing Screen which is accessed through the
General Parameters screen on the TSO/ISPF Interface.

PE1131E: SMF DUMP COULD NOT BE OPENED

Explanation: ~ The SMF Extract Program encountered an 1/O error while opening
the SMFDUMP data set.

User Response: Verify that SMFDUMP is the output data set passed from the
SMFMERGE step. Check the JOB LOG for messages from previous steps. It is

possible that no data was extracted from the SMF files in steps SMFPROD and
SMFSIML for the dates and times specified.

PE1132E: AREA FOR SMF RECORD COULD NOT BE OBTAINED

Explanation: = The SMF Extract Program could not obtain virtual storage. The
program was terminated.

User Response:Increase the region size for step EMFEXTRACT and rerun the job.

PE1133: NUMBER OF RECORDS READ: nnnnn

Explanation: Informatory message from program P100SMFX : nnnnn records
were read from the SMF input file.

User Response:None

PE1134: NUMBER OF RECORD TYPE ttt READ: nnnnn

Explanation:  Informatory message from program P100SMFX : nnnnn records of
type ttt were read from the SMF input file.

User Response:None

PE1138E: REPORT FILE COULD NOT BE OPENED

Explanation: = The SMF Extract Program encountered an error while attempting
to open the output report file.

User Response:Verify your REPORT DD statement in step SMFEXRCT.
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PE1139E: NO JOB DATA FOUND FOR DATES SPECIFIED

Explanation:  There were no SMF Record Type 5 (Job Termination) records
found on the SMFDUMP data set for the specified dates and times.

User Response:Verify the date and time parameters on the SYSIN statement in

step SMFEXRCT. The dates and times must fall within the dates and times extracted
from the input SMF files in steps SMFPROD and SMFSIML. Look at the SMF JOB
Index Report to check which dates appear on these input files.

PE1140E: NO JOB DATA FOUND FOR SIML DATE SPECIFIED

Explanation:  There were no SMF Record Type 5 (Job Termination) records
found on the SMFDUMP data set for the specified SIMLDATE and times.

User Response:Verify the SIMLDATE and time parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFSIML. Look at the SMF JOB
Index Report to check which dates appear on this input file.

PE1141E: NO JOB DATA FOUND FOR PROD DATE SPECIFIED

Explanation:  There were no SMF Record Type 5 (Job Termination) records
found on the SMFDUMP data set for the specified PRODDATE and times.

User Response:Verify the PRODDATE and time parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFPROD. Look at the SMF JOB
Index Report to check which dates appear on this input file.

PE1142E: NO TSO DATA FOUND FOR DATES SPECIFIED

Explanation: ~ There were no SMF TSO Record types found on the SMFDUMP
data set for the specified dates and times.

User Response:Verify the input DATE and TIME parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFPROD. Look at the SMF JOB
Index Report to check which dates appear on this input file. Check that the
performance Group Number specified in the TSOPGN parameter is really the
performance group for TSO.
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PE1143E: NO TSO DATA FOUND FOR SIML DATE SPECIFIED

Explanation: ~ There were no SMF TSO Record types found on the SMFDUMP
data set for the specified SIMLDATE and times.

User Response:Verify the SIMLDATE and time parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFPROD. Look at the SMF JOB
Index Report to check which dates appear on this input file. Check that the
performance Group Number specified in the TSOPGN parameter is really the
performance group for TSO.

PE1144E: NO TSO DATA FOUND FOR PROD DATE SPECIFIED

Explanation:  There were no SMF TSO Record types found on the SMFDUMP
data set for the specified PRODDATE and times.

User Response:Verify the PRODDATE and time parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFPROD. Look at the SMF JOB
Index Report to check which dates appear on this input file. Check that the
performance Group Number specified in the TSOPGN parameter is really the
performance group for TSO.

PE1145E: THERE IS DATA FOR MORE THAN nn DAYS, WHICH COULD NOT BE
SHOWN

Explanation:  The input SMFDUMP file in step SMFEXRCT contains data for
more than nn days. The SMF Index Report can only display nn days.

User Response:None

PE1147E: THERE ARE MORE THAN THE MAXIMUM nn DISPLAYABLE TSO PG
INTERVALS

Explanation:  The input SMFDUMP file in step SMFEXRCT contains data for
more than nn intervals. The SMF Index Report can only display nn intervals.

User Response:None

PE1148: **WARNING - RMF 72 - CONTAINS MORE THAN 1 WORKLOAD
CONTROL SECTION - REGENERATE SMF DUMP

Explanation:  The SMF Type 72 Record (Workload Activity) contained more that
one Workload Control Section which may indicate a change in SMF architecture.

User Response:Save your SMFDUMP input file and contact your local Support
Representative.
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PE1150E: SMF DATA INVALID - CHECK YOUR TSOPGN PARAMETER

Explanation: ~ No valid SMF TSO data was found on the SMFDUMP data set for
the specified dates and times.

User Response:Verify the date and time parameters on the SYSIN statement in
step SMFEXRCT. The date and times must fall within the dates and times extracted
from the input SMF file in steps SMFSIML and SMFPROD. Look at the SMF JOB
Index Report to check which dates appear on this input file. Check that the
performance Group Number specified in the TSOPGN parameter is really the
performance group for TSO.

PE1151E: NO SIML TSO TRANSACTIONS WERE FOUND - VERIFY YOUR TSO
PERFORMANCE GROUP NAME AND SIML DATE

Explanation:  There were no TSO transactions found on the SMFDUMP data set
for the specified SIMLDATE and times.

User Response: Verify the SIMLDATE and time parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFSIML. Look at the SMF JOB

Index Report to check which dates appear on this input file. Check that a correct
performance Group Name is defined for TSO.

PE1152: ENERGIZER/CICS INCREASED TOTAL BATCH THROUGHPUT

Explanation:  The total number of batch jobs processed for the period was greater
on the day that Energizer for CICS ran in production mode.

User Response:None

PE1153: ENERGIZER/CICS DECREASED MEAN TIME BATCH JOBS WAITED
FOR EXECUTION

Explanation:  Batch jobs waited less time in the queue to be executed on the day
that Energizer for CICS ran in production mode.

User Response:None

PE1154: ENERGIZER/CICS MAXIMIZED TSO THROUGHPUT

Explanation:  The total number of TSO transactions processed for the period was
greater on the day that Energizer for CICS ran in production mode.

User Response:None
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PE1155: ENERGIZER/CICS MINIMIZED TSO RESPONSE TIME

Explanation: ~ TSO response time was better on the day that Energizer for CICS
ran in production mode.

User Response:None

PE1156E: NO SIML TSO TRANSACTIONS FOUND - VERIFY YOUR TSOPGN PARM
AND SIML DATE

Explanation:  There were no TSO transactions found on the SMFDUMP data set
for the specified SIMLDATE and times.

User Response:Verify the SIMLDATE and time parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFSIML. Look at the SMF JOB
Index Report to check which dates appear on this input file. Check that the
performance Group Number specified in the TSOPGN parameter is really the
performance group for TSO.

PE1157E: NO TSO TRANSACTIONS ACTIVE - VERIFY YOUR TSO PERFORMANCE
GROUP NUMBER

Explanation:  No valid SMF TSO data was found on the SMFDUMP data set for
the specified dates and times.

User Response:Verify the date and time parameters on the SYSIN statement in
step SMFEXRCT. The date and times must fall within the dates and times extracted
from the input SMF file in steps SMFSIML and SMFPROD. Look at the SMF JOB
Index Report to check which dates appear on this input file. Check that the correct
performance Group Name is defined for TSO.

PE1158E: NO PROD TSO TRANSACTIONS WERE FOUND - VERIFY YOUR TSO
PERFORMANCE GROUP NAME AND PROD DATE

Explanation: ~ There were no TSO transactions found on the SMFDUMP data set
for the specified PRODDATE and times.

User Response:Verify the PRODDATE and time parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFPROD. Look at the SMF JOB
Index Report to check which dates appear on this input file. Check that the correct
performance Group Name is defined for TSO.
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PE1159E: NO PROD TSO TRANSACTIONS FOUND - VERIFY YOUR TSOPGN
PARM AND PROD DATE

Explanation: ~ There were no TSO transactions found on the SMFDUMP data set
for the specified PRODDATE and times.

User Response:Verify the PRODDATE and time parameters on the SYSIN
statement in step SMFEXRCT. The date and times must fall within the dates and
times extracted from the input SMF file in step SMFPROD. Look at the SMF JOB
Index Report to check which dates appear on this input file. Check that the
performance Group Number specified in the TSOPGN parameter is really the
performance group for TSO.

PE1160: *** WARNING - RMF 30 - CONTAINS MORE THAN 1 IDENTIFICATION
CONTROL SECTION - REGENERATE SMF DUMP

Explanation: ~ The SMF Type 30 Record contained more than one Identification
Control Section which may indicate a change in SMF architecture.

User Response:Save your SMFDUMP input file and Contact your local Support
Representative.

PE1162: *** WARNING - RMF 30 - CONTAINS MORE THAN 1 PERFORMANCE
CONTROL SECTION - REGENERATE SMF DUMP

Explanation:  The SMF Type 30 Record contained more than one performance
Control Section which may indicate a change in SMF architecture.

User Response:Save your SMFDUMP input file and Contact your local Support
Representative.

PE1163: #** WARNING - RMF 30 - CONTAINS MORE THAN 1 SUBSYSTEM
SECTION - REGENERATE SMF DUMP

Explanation: ~ The SMF Type 30 Record contained more than one Subsystem
Section which may indicate a change in SMF architecture.

User Response:Save your SMFDUMP input file and contact your local Support
Representative.

PE1173E: PROGRAM COMPLETED WITH ERRORS
Explanation: A fixed-point overflow has probably occurred in one of the
accumulation or final statistics routines of the Batch Reporting Program
(P100BTCH) while processing one of the input Report Files. The processing of that
Report File was terminated and the program proceeded to handle the next report file.

User Response:Reduce the FROM DATE - TO DATE range and resubmit the job.
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PE1174E:

PE1175E:

PE1191E:

PE1201:

PE1202:

PROGRAM INTERRUPTION OCCURRED. PROCESSING IS
TERMINATED

Explanation: A fixed-point overflow has probably been encountered for the 3rd
consecutive time in one of the accumulation or final statistics routines of the Batch
Reporting Program (P100BTCH). The program produces a dump and terminates
with a completion code of U0101.

User Response:Reduce the FROM DATE -TO DATE range and resubmit the job.
If the problem recurs, save the dump and contact your local Support Representative.

THE BEST FOUND PROD/SIML PAIR SENT FOR WORKSHEET
EXECUTION

Explanation: =~ The AUTOWORK function of the Batch Reporting Program
(P100BTCH) has identified at least one comparable pair of peak workload periods
when Energizer for CICS was active in production and in simulation modes. A
WORKSHEET report will be produced for the periods with the best performance
improvements.

User Response:None.

NO PROD/SIML PAIR FOUND FOR WORKSHEET EXECUTION

Explanation: = The AUTOWORK function of the Batch Reporting Program
(P100BTCH) could not find a comparable pair of peak workload periods when
Energizer for CICS was active in production and in simulation modes and in which
there was a significant improvement (at least 10%) in the CPU consumption per
transaction. No WORKSHEET report will be produced.

User Response:Change the DATE/TIME ranges and resubmit the job.

ENERGIZER/CICS REPORTING SUBTASK {STARTED/RESTARTED}.
DDNAME: ddddddd, REPINTV=rrrrr

Explanation: ~ The Energizer for CICS Reporting Subtask in the Reporting
Address Space has been activated with DDNAME ddddddd. If the subtask was
reactivated following an automatic or manual switch to another Report File,
“restarted” is displayed in the message above instead of “started”.

User Response:None.

NO MORE SPACE ON FILE dddddddd

Explanation: ~ The Report File (DDNAME dddddddd) is full. The Report File is
closed and deallocated. Energizer for CICS will attempt to automatically switch to an
alternative Report File. If this is not possible, this message is immediately followed
by messages PE1223 and PE1224.

User Response:Check whether this message is followed by messages PE1223 and
PE1224 and handle accordingly.
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PE1203: ENERGIZER/CICS REPORTING SUBTASK IS TERMINATING.
Explanation:  The Reporting Subtask begins its termination process.

User Response:None, if the termination was initiated by the user or during
Reporting Address Space shutdown. Otherwise, check previous messages.

PE1204: STIMER ERROR

Explanation:  An internal error has occurred. The Reporting Subtask will
terminate.

User Response:Contact your local Support Representative.
PE1205: CSA AREA NOT FOUND, IS DISABLED, NOT IN USE OR INVALID
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PE1206: REPORT BUFFER AREA LOCK IS BEING HELD BY PROGRAM ppppppp
AND COULD NOT BE RETRIEVED.

Explanation:  An internal error has occurred, but the Reporting subtask stays
active.

User Response:Save the SNAP dump written to SNAPRPRT and contact your
local Support Representative.

PE1207: ABEND aaa HAS OCCURRED IN PROGRAM P100PE1P

Explanation: ~ An abnormal condition has occurred in program P100PE1P. The
system abend code is aaa for example, 0CA4.

User Response: Save the dump and contact your local Support Representative.

PE1208: NO SYSPRINT FILE AVAILABLE
Explanation:  The Reporting subtask of the Reporting Address Space of
Energizer for CICS encountered an error while attempting to access the SYSPRINT
data set.

User Response:Check your JCL or Job Log. Make sure SYSPRINT is defined
correctly.

PE1209: REPORT FILE dddddddd CLOSED
Explanation: ~ The Reporting subtask has closed the Report File dddddddd.

User Response:Check the reason for closing the file. If necessary, supply the
DSNAME of an alternative Report File.
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PE1210:

PE1211:

PE1212:

PE1214:

PE1216:

PE1217:

ADDRESS OF BUFFER AREA NOT FOUND

Explanation:  An internal error has occurred. The Reporting subtask will
terminate.

User Response:Contact your local Support Representative.

ADDRESS OF REPORT BUFFER AREA NOT FOUND
Explanation: ~ An internal error has occurred. Reporting subtask terminates.

User Response:Contact your local Support Representative.

ENERGIZER/CICS REPORTING SUBTASK TERMINATED
Explanation:  Termination of Reporting subtask has been finished.

User Response:None, if termination was initiated by the user or during Reporting
Address Space shutdown. Otherwise, check previous messages.

vwvwwwyy ERROR. DDNAME=dddddddd, RTN=rr, RSN=eee

Explanation: A VSAM error has occurred while issuing a VSAM request for
Report File dddddddd. The VSAM request is designated by one of the following
codes{PUT / GENACB/ OPEN/ MODRPL/ MODSEQ}. The VSAM return
code is RTN=rrr, and the VSAM error code is RSN=eee.

User Response:Check with your MVS system programmer whether the Report

File definitions and status are correct. Contact your local Support Representative if
necessary.

{GENCB/GENACB} ERROR. DDNAME=ddddddd, RC=rr[, EC=eee]

Explanation:  An internal error occurred while generating one of the VSAM
control blocks. The VSAM return code is RC=rr. If the return code is greater than 4,
the VSAM error code EC=eee is provided as well.

User Response:Contact your local Support Representative.

{OPEN/AUTH} ERROR. DDNAME=ddddddd, RTN=rrr, RSN=eee

Explanation:  An Open or Authorization error has occurred while attempting to
access Report File ddddddd. The VSAM return code is RTN=rrr, and the VSAM
error code is RSN=eee.

User Response:Check with your MVS system programmer to determine whether

the Report File definitions and authorization status are correct. Contact your local
Support Representative if necessary.
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PE1218: NO DD STATEMENT FOR REPORT FILE dddddddd

Explanation: = No REPORTnn DD statement for the Report File was provided in
the JCL of the Reporting Address Space. Energizer for CICS will display messages
PE1223 and PE1224 requesting the operator to specify the DSNAME of an
alternative Report File.

User Response:This message will usually follow messages PE1202 and PE1209
(the Report File became full and was closed) if there are no more DD statements in
the Reporting Address Space JCL for alternative Report Files. Respond to message
PE1224 by supplying a DSNAME of an alternative Report File and also add a
permanent REPORTnn DD statement to the Reporting Address Space JCL.

PE1219: BUFFER IS TOO SMALL FOR REPORT FILE
Explanation: ~ An internal error has occurred. The Reporting subtask terminates.

User Response:Contact your local Support Representative.

PE1220: NO WORK AREA AVAILABLE. PROGRAM TERMINATED

Explanation:  The Reporting subtask failed to GETMAIN a 4 kilobyte work area
below the line. The Reporting subtask terminates.

User Response:Increase the region size below the line and resubmit the job.
Contact your local Support Representative if necessary.

PE1221: {DYNALLOC./ DYNUNALL.} ERROR. DDNAME=dddddddd, RC=rr,
EC=eeee, IC=iiii[ (FILE NOT FOUND)]

Explanation: ~ The Reporting subtask failed to allocate or deallocate a file. The
message is preceded by message PE1225. This occurs if a parameter error message
contains only the response code (RC=rr) without SVC 99 specific information. It

may also occur if the SVC 99 specific error message shows both the error code
(EC=eeee) and the information code (IC=iiii). If the file was not found, this is

indicated after the error and information codes.

User Response:Examine the SVC 99 codes. Close and deallocate the Report File

in all CICS regions if necessary. Contact CICS or MVS Support if indicated. In case
of a parameter error, contact your local Support Representative.

PE1222: ENERGIZER/CICS REPORTING SUBTASK TERMINATION REQUESTED

Explanation:  The Reporting Address Space Main task requested the termination
of the Reporting subtask.

User Response:None.
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PE1223: "STOP" WILL CAUSE AN IMMEDIATE TERMINATION OF
ENERGIZER/CICS REPORTING SUBTASK

Explanation: ~ This message will usually follow messages PE1202, PE1209, and
PE1218 (the Report File became full, was closed, and there are no more DD
statements in the Reporting Address Space JCL for alternative Report Files). This
message is followed by message PE1224.

User Response:Respond to message PE1224 by supplying a DSNAME of an
alternative Report File. Consider adding additional REPORTnn DD statements to the
Reporting Address Space JCL.

PE1224: Enter A DSNAME TO SERVE AS ENERGIZER/CICS REPORT FILE OR
STOP

Explanation: ~ This message is preceded by messages PE1223 and usually
indicates that the Report File became full and an alternative Report File could not be
opened.

User Response:The following alternatives are possible:

* Respond STOP. In this case, the Reporting subtask will terminate, followed by
the termination of the Reporting Address Space.

» Respond by entering the DSNAME of an alternative Report File. In this case, the
Reporting subtask will attempt to allocate and open the new file.

» Copy the file to a backup file. Close and deallocate the Report File in all CICS,
TSO, and Batch regions that it was opened in. Delete the file and redefine it,
optionally with a larger space allocation, and then respond to the message above
by specifying the DSNAME of the current Report File. The Reporting subtask
will attempt to reallocate and reopen this Report File.

PE1225: FAILED TO ALLOCATE FILE
Explanation:  The Reporting subtask failed to allocate the file whose DSNAME
was entered in response to message PE1224. Detailed information about the reason is
provided in message PE1221.

User Response:Examine message PE1221, correct the DSNAME of the Report
File if incorrect, and try again. Contact CICS or MVS Support if necessary.

PE1226: DSNAME = dddddddd
Explanation: Informatory message following message PE1201. It displays the
DSNAME of the current Report File used by the Energizer for CICS Reporting
Address Space.

User Response:None
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PE1227:

PE1251:

PE1252:

PE1253:

PE1254:

PE1256:

THE FILE MIGHT BE OPEN FOR OUTPUT IN ANOTHER REGION

Explanation: ~ This message follows message PE1217, when the Energizer for
CICS Reporting Address Space failed to open the Report File and the VSAM error
code given in that message is 168 (X'A8"). This message is followed by messages
PE1223 and PE1224.

User Response:Make sure that the file is not already open for output in any other
region. This situation might occur if the Report File is empty and was first opened in
a CICS region. CICS will open the empty file in Load Mode. In this case, close the
file in all CICS regions and reply to message PE1224 with the DSNAME of the

Report File. To avoid these situations, always start the Reporting Address Space
before the CICS regions.

NO WORK AREA AVAILABLE
Explanation: ~ No private MVS storage below the line was available.

User Response:Increase the REGION parameter of the execution JCL. If the
problem reoccurs, contact your local Support Representative.

ENERGIZER/CICS v.rrr REPORTING ADDRESS SPACE STARTED

Explanation:  The Energizer for CICS Reporting Address Space version v.rrr was
started.

User Response:None.

ENERGIZER/CICS MVS-CSA AREA NOT FOUND
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

THE ENERGIZER/CICS REPORTING ADDRESS SPACE IS ALREADY
ACTIVE

Explanation: ~ Multiple concurrent Energizer for CICS Reporting Address Spaces
cannot be run in a single MVS image.

User Response:None

THE FOLLOWING CICS REGIONS ARE STILL SIGNED-ON :

Explanation: A termination request was issued for the Energizer for CICS
Reporting Address Space but Energizer for CICS functions were still active in the

User Response:See the following message (PE1257) for the appropriate action.
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PE1257: TERMINATION OF THE ENERGIZER/CICS REPORTING ADDRESS
SPACE WILL [NOT] PROCEED DUE TO INPUT PARM SETTING

Explanation: A request to terminate the Energizer for CICS Reporting Address
Space was issued while Energizer for CICS functions were still active in the CICS
regions. If the FSTOP command was used from the operators console, termination
will proceed and the job will terminate with RC = 48. However, if the STOP
command was used from the operators console, termination will not proceed.

User Response:If termination is required, either use the FSTOP command from the
operators console, or terminate the Energizer for CICS functions in all CICS regions

that are up and reissue the STOP termination request. If any of the CICS regions
listed in message PE1256 is not up, the FSTOP command must be used.

PE1258: THE JOB IS NOT APF AUTHORIZED

Explanation:  The Energizer for CICS Reporting Address Space program must
run from an APF-authorized library.

User Response:Check that the library in the STEPLIB statement is authorized.
Refer to theEnergizer for CICS User Guide

PE1259: THE ENERGIZER/CICS SVC IS NOT AVAILABLE
Explanation:  The Energizer for CICS CLOSE TYPE=T SVC is required by the
Reporting Address Space but the appropriate version of the SVC could not be
located. This may be the result of the P100SIRP utility being executed to reinstall
the SVC.

User Response:Install the Energizer for CICS CLOSE TYPE=T SVC before
resubmitting the job. Refer to tiergizer for CICS User Guide

Warning!  Completely unpredictable results will occur if the Energizer for CICS

SVCs are reinstalled while Energizer for CICS functions are active in
CICS and in the Reporting Address Space.

PE1260: ENERGIZER/CICS MVS-CSA AREA ADDRESS COULD NOT BE
OBTAINED

Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.
PE1261: THE RAS AREA WAS NOT FOUND IN THE MVS-CSA

Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

BMC Software, Inc., Confidential and Proprietary Information

3-64 Energizer for CICS Messages and Codes Guide



PExxxx Messages

PE1262:

PE1263:

PE1264:

PE1265:

PE1266:

PE1267:

PE1268:

NO PARAMETER AREA AVAILABLE
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative

ENERGIZER/CICS REPORTING ADDRESS SPACE TERMINATED

Explanation:  The ENERGIZER FORCICS Reporting Address Space has
terminated.

User Response:Review the preceding messages in the Job Log and check if this
was a normal termination.

STIMER WAS NOT SET DUE TO DAMAGED CLOCKS

Explanation:  Aninternal error has occurred due to damaged system control
blocks.

User Response:This situation is typically temporary. If it persists, contact your
local Support Representative.

ZERO OR UNKNOWN ECB POSTED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

MODIFY COMMAND ACCEPTED : input

Explanation: A MODIFY command with the listed input has been issued for the
ENERGIZER FORCICS Reporting Address Space.

User Response:Review the following messages in the Job Log to check the
outcome of the command.

INVALID OPERATOR INPUT - IGNORED

Explanation: A MODIFY command was issued for the Energizer for CICS
Reporting Address Space but contained invalid input and was ignored.

User Response:Check the Job Log for message PE1266 listing the input that was
specified. Reissue the command with the correct input.

ENERGIZER/CICS REPORTING ADDRESS SPACE TERMINATION
STARTED

Explanation:  Following a termination request, th&iERGIZER FORCICS
Reporting Address Space began its termination process.

User Response:None
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PE1269: THE ENERGIZER/CICS MVS-CSA AREA IS AT : aaaaaaaa. THE RAS
AREA IS AT : aaaaaaaa

Explanation:  This informatory message is issued at the startup of the
ENERGIZER for CICS Reporting Address Space.

User Response:None

PE1270: ATTACH OF REPORTING SUBTASK FAILED. RC = rrr

Explanation:  The ENERGIZER FORCICS Reporting Address Space program
failed to attach its Reporting subtask. The return code is rrr.

User Response:Check the Job Log for any messages that might indicate the reason
for failure. If no clues are found, contact your local Support Representative.

PE1275: STOP COMMAND ACCEPTED
Explanation: A request to terminate theNERGIZER FORCICS Reporting
Address Space was issued from the operator’s console. The request was accepted
and the Reporting Address Space will terminate.

User Response:None

PE1277: ENERGIZER/CICS LICENSE VALID
Explanation:  License information passed validity checks.

User Response:None required.

PE1278: ENERGIZER/CICS REPORTING A/S MUST BE STARTED IN ORDER TO
VALIDATE PRODUCT LICENSE INFORMATION'

Explanation:  The reporting address space validates product license information,
and must be started at least once prior to starting the CICS-based portion of the
product.

User Response:Start the reporting address space, and restart the CICS-based

portion of the product. If the error persists, contact your local Support
Representative.

PE1279: BMC SECURITY FACILITY FAILURE

Explanation:  BMC Software security facility has failed to validate the product
license information.

User Response:Notify your local Support Representative.
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PE1281: ERROR {OPENING/READING} FILE dddddddd. {Reason text}

Explanation: ~ The Energizer for CICS Reporting Address Space has encountered
a VSAM error condition while attempting to OPEN or read file dddddddd. The
nature of the error is indicated by the reason text.

User Response:Handle according to the reason text:

« DD STATEMENT IS MISSING - Refer to theEnergizer for CICS User Guide
for the required DD statements.

* FILE IS EMPTY - If the file listed is the Energizer for CICS parameter file
PEPARMS, make sure the file contains at least the parameter values entered at
the Dialog Management screen of the TSO/ISPF interface. Refer to the
Energizer for CICS User Guide

* RC =rr {EC = eee} -Check the VSAM Macro Return and Reason Codes
chapter in your DFSMS Macro Instructions for Data Sets publication for the
exact meaning of the codes and handle accordingly.

PE1282: SHOWCB ERROR ON FILE dddddddd. RC =rr

Explanation: ~ The ENERGIZER FORCICS Reporting Address Space has
encountered a VSAM error condition while attempting to accessfffi#. fAn

error was also encountered when issuing the SHOWCB macro to determine the
original error code. The return code from the SHOWCB macro is rr.

User Response:Check the Job Log for messages that might indicate the reason for
the original error code, and handle accordingly.

PE1287: SNAP DATASET dddddddd IS NOT AVAILABLE. REQUEST IGNORED

Explanation: A SNAP request was issued for theeERGIZER FORCICS

Reporting Address Space through the MODIFY command. The request was ignored,
however, since a DD statement for data set dddddddd was probably not specified in
the execution JCL.

User Response:Check the execution JCL and make sure all DD statements are
correctly specified. Refer to thénergizer for CICS User Guide

PE1288: SNAP DATASET dddddddd IS FULL. REQUEST IGNORED
Explanation: A SNAP request was issued for theHRGIZER FORCICS
Reporting Address Space through the MODIFY command. The request was ignored,
however, since the SNAP data set dddddddd is full.

User Response:Recycle the Reporting Address Space in order to empty the SNAP
data set and increase it.
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PE1289: INVALID INPUT - IGNORED

Explanation: A SNAP request was issued for theHRGIZER FORCICS
Reporting Address Space through the MODIFY command. The request was ignored,
however, since the command's input parameters were incorrectly specified.

User Response:Check the Job Log for message PE1266 listing the input that was
specified. Reissue the command with the correct input.

PE1290: REQUEST ISSUED. {Feedback text}

Explanation: A SNAP request was issued for the Energizer for CICS Reporting
Address Space through the MODIFY command. The request was issued. The listed
feedback text indicates the outcome of the request.

User Response:Handle according to the feedback text:

* RC =1r - specifies the return code from the SNAP macro. If non zero, contact
your local Support Representative.

*  SNAP data set IS FULL - The SNAP data set became full while processing the
request. Only a partial snap was printed. Another SNAP request will be ignored.
See message PE1288.

AN ABEND HAS OCCURRED - An abend has occurred while processing the
SNAP macro by MVS. Check the Job Log for messages that might indicate the
reason for the abend, and handle accordingly.

PE1291: REQUEST FAILED - NO AREAS WERE SELECTED

Explanation: A SNAP request was issued for the Energizer for CICS Reporting
Address Space through the MODIFY command. The request failed since no areas
could be snapped.

User Response:In principle, this message could be an indication of an internal
error. Contact your local Support Representative.

PE1303: ERROR OPENING DATASET dddddddd

Explanation: ~ The Energizer for CICS Reporting Address Space has encountered
an error condition while attempting to OPEN data set dddddddd.

User Response:Make sure that a correct DD statement has been specified in the
execution JCL for data set dddddddd and that the DSN parameter correctly specifies
an existing data set. Refer to tRaergizer for CICS User Guider the required DD
statements.
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PE1320:

PE1541I:

PE1542I:

PE1543I:

PE1544]:

PE1545I:

ABEND Snnn Ummm HAS OCCURRED IN PROGRAM pppppppp. THE
REPORTING ADDRESS SPACE WILL TERMINATE

Explanation: ~ The ENERGIZER FORCICS Reporting Address Space has
encountered an abend. The abend has occurred in program pppppppp. The system
code is Snnn and the user code is Ummm. The Reporting Address Space will
terminate.

User Response:Save the output of the job (Job Log, SYSPRINT, SNAP data sets)
and contact your local Support Representative.

REPORT FILE DATA SET NAME IS NOT SPECIFIED. REQUEST
REJECTED. Enter DIALOG MANAGEMENT TO SPECIFY REPORT FILE
DATA SET NAME.

Explanation:  The Report file data set name is not specified.

User Response:Enter the Dialog Management screen and specify the Report data
set name.

INTERNAL ERROR

Explanation:  An internal error has been encountered while Online Report
Facility processing.

User Response:Save the message and contact your local Support Representative.
PHYSICAL RECORD ERROR. KEY XXXXXXXXXXXX

Explanation: ~ An error condition has occurred while accessing the record on the
Report File with key XXXXXXXXXXXX.

User Response:Check the current status of the file. Restore or recreate the file, if
necessary.

INVALID PARAMETER VALUE
Explanation:  The value entered in the field indicated by the cursor is invalid.
User Response:Correct the entry and preEsiter.

REPORT FILE DOESN'T CONTAIN RECORDS FOR REQUESTED
APPLID

Explanation:  The requested Report File does not contain activity records for the
requested CICS APPLID.

User Response:Verify the APPLID entered on the screen.
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PE1546l: TOP OF FILE
Explanation:  You have reached the beginning of the file.

User Response:None

PE1547I: TOP OF DATA FOR REQUESTED APPLID

Explanation:  You have reached the beginning of the data on the Report File for
the APPLID requested.

User Response:None

PE1548I: END OF FILE
Explanation:  You have reached the end of the file.

User Response:None

PE1549I: END OF DATA FOR REQUESTED APPLID

Explanation:  You have reached the end of the data on the Report File for the
APPLID requested.

User Response:None

PE1551I: CANNOT LOAD TABLES MODULE pppppppp
Explanation: ~ Program pppppppp was not found in the Energizer CICS Load
Library. The Online Reporting Facility continues without detailed information about
action messages or validation of selection criteria.

User Response:Check your Load Library. Save the message and contact your local
Support Representative.

PE1552I: WARNING: REPORT FILE dddddddd IS FULL
Explanation:  The Energizer for CICS Report File (DDNAME dddddddd) is full
no additional data can be written to the file. Energizer for CICS activity will continue
without the Report File. Report data will be saved in core buffers until they fill up.
User Response:Close the file; copy the data, if desired; deallocate and delete the

file; redefine the file (optionally larger); allocate and open the file. It is best to follow
this procedure on a regular basis.

PE1553lI: Enter SELECTION CRITERIA FOR FILE POSITIONING
Explanation: ~ There are no available records for the specified criteria.

User Response:Reenter the selection criteria for the requested report.
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PE1555I: nnnnnn RECORDS SEARCHED forward/backward

Explanation: ~ The search process was interrupted because the specified search
limit has been reached. The number of records that have been searched is hnnnnn.

User Response:To continue, presBF5 or PF7/PF8

PE1556l: NO ADDITIONAL INFORMATION FOR REQUESTED MESAGE

Explanation: Either the cursor is not on a line containing an action message or
the activity does not contain additional detailed information.

User Response:Place the cursor on the line containing the action message
(ACxxxx) and pres&nter.

PE1557I: CANNOT SCROLL BACKWARD WHEN MAIN SELECTION CRITERIA
FIELDS CHANGED

Explanation:  Limitation of VSAM file access.

User Response:Modify the date or time criteria to display prior data and proceed
forward.

PE1583E: NO WORK AREA AVAILABLE. PROGRAM TERMINATED
Explanation: ~ No MVS storage was available.

User Response:Increase the REGION parameter in your JCL. If the problem
reoccurs contact your local Support Representative.

PE1584: FUNCTION SUCCESSFULLY COMPLETED
Explanation: ~ The function processing was successfully completed.
User Response:None
PE1585E: NO SYSPRINT FILE AVAILABLE. PROGRAM TERMINATED
Explanation:  No SYSPRINT DD card was found in the JCL.
User Response:Check your JCL. If needed add SYSPRINT DD card.
PE1586E: ERROR OPENING THE SYSIN FILE

Explanation: ~ An error has occurred while opening the SYSIN file. The program
is terminated.

User Response:Save the message and contact your local Support Representative.

BMC Software, Inc., Confidential and Proprietary Information

Chapter 3 PExxxx Messages 3-71



PExxxx Messages

PE1587: BLANK STATEMENT FOUND. IGNORED
Explanation: A blank statement was found among parameters. It is ignored.
User Response:None
PE1588E: NO DATA READ FROM PARM OR SYSIN

Explanation:  No parameters were passed through PARM or SYSIN. The
program terminates.

User Response:Specify mandatory parameters.
PE1589E: INVALID PARAMETER : ppppppppp
User Response:Correct the invalid parameter name and submit the job.
PE1590E: INVALID VALUE nnnnnnnn FOR PARAMETER ppppppppp
Explanation:  nnnnnnnn is an invalid value for parameter ppppppppp.-
User Response:Correct the invalid value and submit the job.
PE1591E: PROGRAM TERMINATED
Explanation: ~ The program terminated with errors.
User Response:Check concurrent messages.
PE1592E: LAST PARAMETER WENT OFF END OF STATEMENT
Explanation: A parameter extending into column 72 was found.
User Response:Correct the parameter and submit the job.
PE1593E: PARAMETER pppppppp WAS ALREADY SPECIFIED
Explanation: ~ Parameter pppppppp was specified more than once.
User Response:Correct the error and submit the job.
PE1594E: FROMTIME GREATER THAN TOTIME

Explanation:  The time specified in the FROMTIME parameter must be less than
the time specified in the TOTIME parameter.

User Response:Correct the error and submit the job.
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PE1596E:

PE1597E:

PE1599E:

PE1611E:

PE1618E:

PE1619I:

SMF DUMP COULD NOT BE OPENED
Explanation: ~ An error occurred while attempting to open the SMF dump file.

User Response:Save the message and JCL and contact your local Support
Representative.

AREA FOR SMF RECORD COULD NOT BE OBTAINED
Explanation:  No MVS storage was available.

User Response:Increase the REGION parameter in your JCL. If the problem
reoccurs contact your local Support Representative.

REPORT FILE COULD NOT BE OPENED

Explanation:  The SMF analysis program encountered an error while attempting
to open the output report file.

User Response:Verify your REPORT DD statement in step SMFEXRCT.

SMF DATA INVALID - SMF INTERVAL START DATE < PREVIOUS

Explanation: ~ The SMF Analysis program encountered an SMF interval start date
which is smaller than the previous SMF interval start date.

User Response:Check if you are using the correct SMF dump data set. If you are,
contact your local Support Representative.

SMF DATA INVALID - NO FIELD CONNECTORS FOUND IN SMF 110
PERFORMANCE RECORD

Explanation: ~ The SMF Analysis program encountered invalid SMF data.

User Response:Check if you are using the correct SMF dump data set. If you are,
contact your local Support Representative.

AUTHORIZATION FAILURE FOR PARAMETER FILE

Explanation:  The TSO user activating the'ERGIZER FORCICS TSO/ISPF
Interface has no READ and WRITE authority for the Energizer for CICS Parameter
File.

User Response:Make sure that the correct DSNAME is specified for the Parameter
File on the Dialog Management Screen (Option 4 on the Primary Menu) of the
Energizer for CICS TSO/ISPF Interface. In addition, be sure to obtain the correct
access authority for the file from your Security Manager.
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PE1620I: AUTHORIZATION FAILURE FOR REPORT FILE

Explanation: ~ The TSO user activating the Energizer for CICS TSO/ISPF
Interface has no READ authority for the Energizer for CICS Report File.

User Response:Make sure that the correct DSNAME is specified for the Report
File on the Dialog Management Screen (Option 4 on the Primary Menu) of the

Energizer for CICS TSO/ISPF Interface. Also, be sure to obtain the correct access
authority for the file from your Security Manager.

PE1631: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE1632: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp. EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE1633: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PE1634: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PE1635: REPORT BUFFER AREA LOCK IS BEING HELD BY PROGRAM
pppppppp AND COULD NOT BE OBTAINED FOR PROGRAM qqqqqqqq

Explanation: ~ An internal error has occurred.

User Response:Save the CICS transaction dump and contact your local Support
Representative
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Chapter 4  PTxxxx Messages

Overview

PTxxxx-type messages provide general information and warnings, and alert
you when errors occur. They appear on the TSO/ISPF Interface, Control
Facility, and Online Reporting Facility screens. They also appear in the Batch
Reporting Facility reports, in the CICS Job Log, and on the Operator
Console.
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Message Listing

PTOO1C:

PTO02C:

PTO03C:

PTOO6C:

PTO08C:

PTO10C:

ENERGIZER/CICS {version} STARTED FOR CICS {applid}
CURRENT PARAMETER VALUES ARE:

PARML1: xxxxxx PARM?2 : PARMS3: PARM4: x
PARMS5: xxx PARMG: xxx PARM7: xxx

Explanation: Initialization request for Energizer for CICS in the region with an

User Response:None

REQUEST ISSUED - CHECK LOG FOR RESULTS
Explanation:  Requested operation has been initiated.

User Response:To monitor the progress of the operation, see the CICS JOB Log.

REQUEST FAILED - SEE LOG
Explanation:  Requested operation has failed.

User Response:See the Energizer for CICS messages on the CICS JOB Log for the
details.

ENERGIZER/CICS TERMINATED
Explanation:  All the Energizer for CICS functions have terminated.

User Response:None, if termination was initiated by user or during CICS
shutdown. Otherwise, check previous messages.

ENERGIZER/CICS COMMON AREA FOUND AT aaaaaaaa

Explanation:  Informational message

User Response:None

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PTO11C:

PTO12C:

PTO14C:

PTO15C:

PTO16C:

AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp EIBFEN= ffff EIBRCODE= eeeeeeeeceeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PROGRAM pppppppp NOT FOUND, DISABLED OR INVALID

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

TRANSACTION tttt NOT FOUND

Explanation:  Transaction tttt was not found in the PCT.
User Response:Check your PCT definitions.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt. The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PTO17C: ffffffff IS ACTIVE - CANNOT CHANGE MODE

Explanation:  Functionffffffff is active. The operational mode of a function
cannot be changed when it is active.

User Response:Deactivate the function, change the MODE parameter, and
reactivate the function.

PT018C: TUNING INITIALIZATION REQUEST IS ALREADY ACTIVE - SEE LOG
Explanation: ~ The requested function is already active on another terminal.

User Response:See the CICS JOB Log for more details.

PT020C: INVALID INPUT - IGNORED

Explanation:  The program has encountered an invalid parameter value. The
request has been ignored.

User Response:Refer to theEnergizer for CICS User Guider valid parameter
values.

PTO021C: REQUEST ISSUED - CHECK LOG FOR RESULTS
Explanation:  Requested operation has been initiated.

User Response:To monitor the progress of the operation, see the CICS JOB Log.

PT022C: REQUEST FAILED - SEE LOG
Explanation:  Requested operation has failed.

User Response:See the CICS JOB Log for the details.

PT023C: ENERGIZER/CICS IS NOT ACTIVE

Explanation: A termination operation has been requested but all functions are
inactive. The request is rejected.

User Response:None

PT024C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT025C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp EIBFEN= ffff EIBRCODE= eeeeeeeeceeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT026C: PROGRAM pppppppp NOT FOUND, DISABLED OR INVALID

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PTO27C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt. The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT028C: AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT029C: TERMINATION REQUEST ISSUED AT TERMINAL xxxx. REQUEST:
Ccccccecce

Explanation: A termination request for an Energizer for CICS function has been
issued at terminal xxxx. The command that CICS received is ccccccc.

User Response:To monitor the progress of the operation, see the CICS JOB Log.
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PTO30C:

PTO31C:

PTO32C:

PTO33C:

PTO35C:

PTO36C:

REQUESTED ENERGIZER/CICS FUNCTION(S) NOT ACTIVE
Explanation: ~ The function whose termination has been requested is not active.

User Response:None

REQUESTED FUNCTION IS ALREADY ACTIVE

Explanation:  The function whose initialization has been requested is already
active.

User Response:None

STATUS CHANGE REQUEST ISSUED AT TERMINAL xxx. REQUEST :

Explanation: A change of operational mode of an Energizer for CICS function
has been requested at terminal xxx.

User Response:None

ENERGIZER/CICS COMMON AREA LOADED AT aaaaaaaa
Explanation:  Informational Message

User Response:None

DEFAULT PARAMETER VALUES WILL BE USED

Explanation:  Parameters for this function were not specified with the Parameters
Facility. The internal system default parameters will be used.

User Response:Use the Parameters Facility option on the Energizer for CICS
TSO/ISPF Interface to customize or initialize the parameters to the defaults for this
CICS region.

NO AREA COULD BE OBTAINED FOR VSAM QUEUE MANAGEMENT
CONTROL BLOCKS

Explanation:  No operating system storage above the line was available. The
function will start but some of the parameter lists might be incomplete.

User Response:Increase the storage above the line in the REGION parameter of

your JCL for this CICS. If the problem reoccurs, contact your local Support
Representative.
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PTO37C:

PTO38C:

PTO39C:

PTO40C:

PTO46C:

PTO71C:

ERROR ACCESSING DATASET dddddddd.
ERROR CONDITION= eeeeeeee

Explanation: ~ An error has occurred while accessing dataset dddddddd.
System Action: The CICS error code returned is eeeeeeee.

User Response:Verify that the file is in the FCT; check the status of the file and the
authorization to user. Restore or re-create the file, if necessary.

NO AREA COULD BE OBTAINED FOR THE REPORT DATASET
BUFFERS

Explanation:  No operating system storage above the line was available. The
Energizer for CICS Reporting Facility will not start.

User Response:Increase the storage above the line in the REGION parameter of

your JCL for this CICS. If the problem reoccurs, contact your local Support
Representative.

ENERGIZER/CICS WILL PROCEED WITHOUT THE REPORTING
FACILITY

Explanation:  The Reporting Facility is not active because of one of the reasons
indicated previously. Energizer for CICS will process without it.

User Response:See the previous messages.
RECORD LENGTH OF DATASET dddddddd IS TOO SMALL

Explanation: ~ The Report File specified for DDNAME dddddddd was allocated
with a record size that is too small. The Reporting Facility will not start.

User Response:Follow your installation instructions for allocating the Report File.

See theenergizer for CICS User Guider the file specifications. Restart Energizer
for CICS.

COMMON AREA PROGRAM pppppppp NOT FOUND OR INVALID

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

TERMINATION REQUEST IS ALREADY ACTIVE - SEE LOG
Explanation:  The requested function is already active on another terminal.

User Response:See the CICS JOB Log for more details.
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PTO72C: INVALID INPUT - IGNORED

Explanation: ~ The input value entered in the field is invalid. The request has been
ignored.

User Response:Refer to theEnergizer for CICS User Guider valid input values.

PTO77C: ENERGIZER/CICS TERMINATED
Explanation:  All the Energizer for CICS functions have terminated.

User Response:None, if termination was initiated by user or during CICS
shutdown. Otherwise, check previous messages.

PTO78C: START REQUEST CANCELED FOR SUBJECT ffffffff
Explanation: A deactivation request has been entered for an Energizer for CICS
function which has an activation request pending (ARQ). The start request has been
canceled.

User Response:See the CICS Job Log.

PTO79C: ENERGIZER/CICS DISPATCH MANAGEMENT TERMINATED
Explanation:  Informational message

User Response:None

PTO80C: ENERGIZER/CICS MRO DISPATCH MANAGEMENT TERMINATED
Explanation:  Informational message

User Response:None

PTO82C: MRO PARM VALUE COULD NOT BE RESTORED;
REASON CODE: r

Explanation:  Termination processing of the MRO Dispatch Management
Function could not restore the original operating environment. Response time
problems may occur.

User Response:Contact your local Support Representative.

PTO83C: ENERGIZER/CICS SVC SCREENING TERMINATED

Explanation: Energizer for CICS screening of the WAIT SVC in the current
CICS region is now terminated.

User Response:None
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PTO84C:

PTO85C:

PTO87C:

PTO88C:

PTO89C:

PTO90C:

ENERGIZER/CICS DISPATCH HANDLING TERMINATED

Explanation: ~ This informatory message is issued during the termination phase of
the ENERGIZER FORCICS functions in CICS.

User Response:None.

ENERGIZER/CICS MVS-CSA AREA and SVC IS NOT AVAILABLE

Explanation:  The Energizer for CICS TCLOSE SVC is required for the

requested termination process but it has probably been reinstalled. The function has
been deactivated but the Energizer for CICS modules were not totally removed.

User Response:Install Energizer for CICS TCLOSE SVC before restarting the
function. Refer to th&nergizer for CICS User Guide

ERROR eeeeeeee OCCURRED ON ENERGIZER/CICS SVC CALL; CODE
=cc

Explanation:  Energizer for CICS processing for MVS Waits could not terminate
properly because of SVC Error eeeeeeee. Code cc is an internal code.

User Response:Refer to Chapter 6, “SVC Error Indicators”for the appropriate
action.

THIS REGION IS NOT SIGNED ON IN MVS-CSA AREA
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.
ENERGIZER/CICS SVC IS NOW AVAILABLE

Explanation: ~ The action performed to correct error condition PT087C has
completed successfully.

User Response:None
ENERGIZER/CICS POST EXIT IS PERMANENTLY BYPASSED
Explanation: Internal error. Termination processing continues.

User Response:Contact your local Support Representative.
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PT110C THERE ARE NO STORAGE MGMT PARAMETERS FOR RELEASE 4.1
AND ABOVE

Explanation:  An attempt was made to modify the storage management
parameters but there are no user-modifiable parameters for the current release of
CICs.

User Response:None required
PT111C INVALID TIME INTERVAL
Explanation:  An invalid time interval was specified. The value must be numeric.
User Response:Correct the invalid interval and try again.
PT112C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution.
User Response:None

PT113C: THIS OPTION IS CURRENTLY NOT AVAILABLE AT YOUR
INSTALLATION

Explanation: ~ The option you selected is not supported by your version of
Energizer for CICS or is not supported for your version of CICS.

User Response:Contact your local Support Representative.

PT114C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT115C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT116C: PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT117C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT120C: ENTER A VALID COMMAND
Explanation:  The specified line command indicated by the cursor is not valid.

User Response:See the help line at the bottom of the screen or refer to the
Energizer for CICS User Guider valid line commands.

PT121C: INVALID PARAMETER VALUE
Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBSTER. Press EOF and th&NTER
to restore the previous value.

PT122C: INVALID DDNAME VALUE

Explanation: ~ The DDNAME entered in the field indicated by the cursor is
invalid.

User Response:Correct the entry and preBSNTER. Press EOF and then press
ENTER to restore the previous value.

PT123C: AUTHORIZATION REQUIRED TO ACCESS FILE
Explanation:  The CICS resource security check has failed for the Parameter File.

User Response:Refer to theEnergizer for CICS User Guider file authorization
procedures.
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PT124C:

PT125C:

PT126C:

PT128C:

PT129C:

PT130C:

CHANGE MODE FOR "S" COMMAND IS NOT PERMITTED

Explanation: It is not permitted to change the operational mode of a function at
the same time as selecting to modify its functional parameters.

User Response:To change the mode of the function, delete the S entry and press

ENTER. To select the function for parameter changes, delete the MODE entry and
pressENTER to view the parameter screen.

A/D "ALL" COMMAND SPECIFIED TOGETHER WITH ANOTHER
REQUEST

Explanation: It is not permitted to specify the ALL option at the same time as
selecting a specific function.

User Response:To specify the ALL option, delete the entered command from the

other function specified and prdsNITER. To select a specific function, delete the
A/D command from the ALL FUNCTIONS option and pr&¥TER.

ENERGIZER/CICS IS NOT ACTIVE

Explanation:  The S command for the ALL option was specified but Energizer
for CICS is not active.

User Response:Activate any function to make the General Parameters Screen
accessible.

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

THIS FUNCTION IS NOT ACTIVE
Explanation: ~ The parameters of an inactive function cannot be changed.

User Response:Activate the function first with an A command and then select the
function with the S command for parameter changes.

PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PL00COMM was disabled
or damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.
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PT131C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

PT132C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution.

User Response:None

PT133C: THIS OPTION IS CURRENTLY NOT AVAILABLE AT YOUR
INSTALLATION

Explanation:  The option you selected is not supported by your version of
Energizer for CICS or is not supported for your version of CICS.

User Response:Contact your local Support Representative.

PT134C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT135C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT136C: PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeceeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

BMC Software, Inc., Confidential and Proprietary Information

Chapter 4 PTxxxx Messages 4-13



PTxxxx Messages

PT137C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT138C: ENTER A VALID OPTION
Explanation: ~ The option entered is not a valid option.

User Response:Enter one of the options displayed on the screen.

PT140C: $RUNSIRP JOB WAS NOT RUN. CPU SAVING NOT POSSIBLE.

Explanation:  The Energizer for CICS SVC Routine was not installed properly.
The Dispatch Management Functions cannot process.

User Response:Run the Energizer for CICS SVC Install Program, activate one of

the dispatch management functions, and try again. Refer Entirgizer for CICS
User Guide

PT141C: THIS FUNCTION IS ALREADY ACTIVE

Explanation:  An activate command was encountered on an already active
function.

User Response:None

PT142C: ENTER ACTIVATION COMMAND

Explanation: ~ The operational mode of the functions can only be changed during
activation.

User Response:Activate ALL FUNCTIONS with the A command in conjunction
with the new MODE parameter.

PT144C: USING DEFAULTS: DATASET dddddddd eeeeeeee
Explanation:  Error condition eeeeeeee was encountered while accessing
Parameter File dddddddd. The default MODEs and parameter values will be used for
the inactive functions.

User Response: Verify that the file is in the FCT; check the status of the file and the
authorization to user.
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PT145C: WARNING : DATASET dddddddd WAS NOT REOPENED - ACTIVE
REQUESTS PENDING

Explanation:  There are pending operations from the Parameters Facility or other
CICS users to the Parameter File dddddddd. Energizer for CICS has not been able to
close and reopen the file online. The program continues to use the currently open
Parameter File. The last file update operations may not have been implemented.
User Response:Wait a few minutes for the updated file to become available. Exit

the screen and reenter again. If necessary, close and reopen the file manually using
CEMT.

PT146C: MODE CHANGE ONLY DURING ACTIVATION OF A FUNCTION:
DEACTIVATE & ACTIVATE

Explanation: ~ The operational mode of a function cannot be changed when it is
active.

User Response:Deactivate the function with the D command, overtype the MODE
parameter, and reactivate the function with the A command.

PT149C: STATUS DATA IS NOT YET AVAILABLE
Explanation:  Status data for a function cannot be displayed until it is active.

User Response:Wait until the function changes from ARQ to ACT and try again.

PT150C: WARNING: REPORT FILE ffffffff IS FULL
Explanation: ~ The Energizer for CICS Report File (DDNAMifffff) is full. No
additional data is being written to the file. Energizer for CICS activity will continue
without the Report File. Report data will be saved in core buffers until they fill up.
User Response:Close the file; copy the data, if desired; deallocate and delete the
file; redefine the file (optionally larger); allocate and open the file. It is best to
follow this procedure on a regular basis. Reactivate the reporting function by

activating any function on the online Control Facility Screen, even if that function is
already active.

PT161C: ENERGIZER/CICS STORAGE MANAGEMENT STARTED. MODE=mmmm

Explanation: ~ The Storage Management Function has been activated with
operational mode mmmm.

User Response:None
PT162C: ENERGIZER/CICS STORAGE MANAGEMENT TERMINATED
Explanation:  The Storage Management Function has been terminated.

User Response:None
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PT163C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PT164C: ENERGIZER/CICS DSA UTILIZATION MEASUREMENT IS NOT ACTIVE,
STORAGE MANAGEMENT TERMINATES

Explanation: ~ The Energizer for CICS Storage Management Function needs the
DSA Utilization Measurement Function to be active.

User Response:Check why the Energizer for CICS DSA Utilization Measurement
Function is not active.

PT166C: ENERGIZER/CICS CPU UTILIZATION MEASUREMENT IS NOT ACTIVE,
STORAGE MANAGEMENT TERMINATES

Explanation:  The Energizer for CICS Storage Management Function needs the
CPU Utilization Measurement Function to be active.

User Response:Check why the Energizer for CICS CPU Utilization Measurement
Function is not active.

PT167C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT168C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp EIBFEN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT169C:

PT170C:

PT171C:

PT172C:

PT173C:

PT174C:

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ENERGIZER/CICS TUNING TRANSACTION STARTED

Explanation:  The Tuning Function has been activated.

User Response:None

ENERGIZER/CICS TUNING TRANSACTION TERMINATED
Explanation:  The Energizer for CICS Tuning Function has terminated.

User Response:None, if Energizer for CICS has terminated. Otherwise check the
CICS Log for previous messages.

ENERGIZER/CICS TERMINATED
Explanation:  All the Energizer for CICS functions have terminated.

User Response:None, if termination was initiated by the user or during CICS
shutdown. Otherwise check previous messages.

TRANSACTION CANNOT BE STARTED FROM A TERMINAL - IGNORED

Explanation:  The Energizer for CICS tuning transaction cannot be entered from
a terminal. The request was ignored.

User Response:None
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PT175C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your Local Support Representative.

PT176C: ENERGIZER/CICS TUNING TRANSACTION ENQ COULD NOT BE
OBTAINED - TRANSACTION TERMINATED

Explanation:  An internal error has occurred.

User Response:Try again. If the error reoccurs contact your local Support
Representative.

PT177C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT178C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp. EIBEN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT179C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation:  An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT180C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT181C: STOP REQUEST CANCELED FOR SUBJECT ffffffff
Explanation: A activation request has been entered for an Energizer for CICS
function which has a deactivation request pending (DRQ). The stop request has been
canceled.

User Response:See the CICS Job Log.

PT182C: ENERGIZER/CICS DISPATCH MANAGEMENT STARTED. MODE=mmmm

Explanation:  The Dispatch Management Function has been activated with
operational mode mmmm.

User Response:None
PT183C: ALL FUNCTIONS ARE ACTIVE

Explanation:  The status of the function does not allow the requested operation.
All functions are already active.

User Response:None

PT184C: ENERGIZER/CICS MRO DISPATCH MANAGEMENT STARTED.
MODE=mmmm

Explanation: ~ The MRO Dispatch Management Function has been activated with
operational mode mmmm.

User Response:None
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PT185C: ENERGIZER/CICS WILL NOT START - CICS VERSION IN PARAMETER
RECORD IS x.x AND IS NOT VALID FOR THIS REGION

Explanation: ~ The CICS VERSION field in the General Parameters Record for
this region does not match the actual CICS version of this region. Energizer for CICS
will not activate in a region until the parameter record for the region is correct. Some
of the functional parameters differ for the different releases of CICS and
inappropriate settings may not provide optimal performance.

User Response:Use the Parameters Facility to correct the CICS VERSION field on

the General Parameters Screen for this CICS region. ReferEméngizer for CICS
User Guidefor the recommended parameter settings for this CICS release.

PT187C: ENERGIZER/CICS ffffffff PARAMETERS RECORD NOT FOUND;
DEFAULTS WILL BE USED

Explanation: ~ The Parameter File does not contain the parameters record for
functionffffffff in the current region. The default values will be used.

User Response:Use the Parameters Facility on the Energizer for CICS TSO/ISPF
Interface to initialize the parameters for this CICS region.

PT188C: DISPATCH DATA IS aaaaaaaa bbbbbbbb ccccecece

Explanation:  This informatory message is issued after successful initialization of
the BENERGIZER FORCICS Dispatch Management Function in CICS.

User Response:None.

PT190C: WARNING - MAKE SURE THAT MRO DISPATCH IS ACTIVE IN ALL
REGIONS WITH THE SAME MODE

Explanation: ~ Warning message displayed whenever the MRO Dispatch
Management Function has been activated.

User Response:Verify that the MRO Dispatch Management Function has been
activated in the same mode in all interconnected CICS regions.

PT191C: ENERGIZER/CICS DSA UTILIZATION MEASUREMENT STARTED

Explanation: ~ The DSA Utilization Measurement Function automatically
activated at Energizer for CICS startup.

User Response:None
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PT192C:

PT193C:

PT194C:

PT195C:

PT197C:

DSA UTILIZATION COULD NOT BE CALCULATED BY DSA UTILIZATION
MEASUREMENT FUNCTION

Explanation: ~ An internal error condition has occurred while executing the DSA
Utilization Measurement Function.

User Response:Contact your local Support Representative.

ENERGIZER/CICS DSA UTILIZATION MEASUREMENT TERMINATED

Explanation: ~ The DSA Utilization Measurement Function automatically
terminated at Energizer for CICS termination.

User Response:None if termination was requested by user or during CICS
shutdown. Otherwise check previous messages.

PAGING RATE COULD NOT BE DETERMINED BY DSA UTILIZATION
MEASUREMENT FUNCTION

Explanation:  An internal error condition has occurred while executing the DSA
Utilization Measurement Function.

User Response:Contact your local Support Representative.

PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT198C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp EIBEN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT199C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT200C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT211C: ENERGIZER/CICS PROGRAM COMPRESSION MANAGEMENT
STARTED. MODE=mmmm

Explanation: ~ The Program Compression Management Function has been
activated with operational mode mmmm.

User Response:None

PT212C: ENERGIZER/CICS DSA UTILIZATION IS NOT ACTIVE

Explanation: ~ The DSA Utilization Measurement Function has terminated. The
Program Compression Management Function cannot process without this function
and therefore it has terminated.

User Response:Reactivate the function. If the error reoccurs, save the transaction

dump, check previous Energizer for CICS messages on the CICS Job Log indicating
why the function terminated, and contact your local Support Representative.
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PT213C: ENERGIZER/CICS PROGRAM COMPRESSION MANAGEMENT
TERMINATED

Explanation:  The Program Compression Management Function has terminated.

User Response:None, if termination was user initiated or during CICS shutdown.
Otherwise check previous messages.

PT214C: PROGRAM COMPRESSION CANDIDATE TABLE NOT FOUND
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT215C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation:  Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PT217C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT218C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp. EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT219C:

PT220C:

PT223C:

PT224C:

PT231C:

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

NO AREA COULD BE OBTAINED FOR HANDLING PROGRAM
COMPRESSION

Explanation:  No operating system storage above the line was available. The
Program Compression Management Function has terminated

User Response:Increase the storage above the line in the REGION parameter of

your JCL for this CICS. If the problem reoccurs, contact your local Support
Representative.

ERROR ACCESSING DATASET dddddddd.
ERROR CONDITION= eeeeeeee

Explanation:  An error has occurred while accessing dataset dddddddd.
System Action: The CICS error code returned is eeeeeeee.

User Response:Verify that the file is in the FCT; check the status of the file and the
authorization to user. Restore the file, if necessary.

ENERGIZER/CICS VSAM QUEUE MANAGEMENT STARTED.
MODE=mmmm

Explanation: ~ The VSAM Queue Management Function has been activated with
operational mode mmmm.

User Response:None
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PT232C: ENERGIZER/CICS VSAM QUEUE MANAGEMENT TERMINATED
Explanation:  The VSAM Queue Management Function has terminated.

User Response:None, if termination was requested by user or during CICS
shutdown. Otherwise check previous messages.

PT233C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PT234C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT235C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp. EIBEN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT236C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT237C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT238C: NO MORE SPACE IN FILE ACTION TABLE. VSAM QUEUE
MANAGEMENT FOR FILES NOT IN TABLE WILL BE PARTIAL

Explanation:  An Energizer for CICS internal file table is full. Some of the user
specified files will not be handled by the function.

User Response:Use the Parameters Facility on the TSO/ISPF Interface to increase

the NUMFATE internal parameter. Reactivate the function using the Control Facility.
If the problem reoccurs, contact your local Support Representative.

Note: You must enter the Control Facility Screen(C21) from the CICS
Primary Menu to get the updated Parameter File.

PT241C: ENERGIZER/CICS CPU UTILIZATION MEASUREMENT STARTED

Explanation: =~ The CPU Utilization Measurement Function automatically
activated at Energizer for CICS startup.

User Response:None

PT242C: ENERGIZER/CICS CPU UTILIZATION MEASUREMENT TERMINATED

Explanation: ~ The CPU Utilization Measurement Function automatically
terminated at Energizer for CICS termination.

User Response:None, if termination was requested by user or during CICS
shutdown. Otherwise check previous messages.

PT243C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation:  Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.
Perform a dump. If the program is not SAPZCSA, terminate Energizer for CICS and
restart. If the problem reoccurs, save the dump and contact your local Support
representative. If the program is SAPZCSA, Energizer for CICS will assume from
now on that R/2 is not present.
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PT244C: CPU UTILIZATION : CICS = xxx % ; MVS = xxx %
Explanation:  Informational message

User Response:None

PT245C : CPU UTILIZATION COULD NOT BE DETERMINED BY CPU UTIL.
MEASUREMENT. FAILCODE= nnn

Explanation: ~ An abnormal condition nnn has occurred while executing the CPU
Utilization Measurement Function.

User Response:Contact your local Support Representative.

PT247C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT248C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp EIBEN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT249C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT250C:

PT251C:

PT252C:

PT253C:

PT254C:

AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ENERGIZER/CICS TRACE MANAGEMENT STARTED. MODE=mmmm

Explanation:  The Storage Management Function has been activated with
operational mode mmmm.

User Response:None

ENERGIZER/CICS TRACE MANAGEMENT TERMINATED
Explanation:  The Trace Management Function has terminated.

User Response:None, if termination was requested by user or during CICS
shutdown. Otherwise check previous messages.

PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.
Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

ENERGIZER/CICS CPU UTILIZATION MEASUREMENT IS NOT ACTIVE,
TRACE MANAGEMENT TERMINATES

Explanation: ~ The CPU Utilization Measurement Function has terminated. The
Trace Management Function cannot process without this function and therefore it has
terminated.

User Response:Reactivate the function. If the error reoccurs, save the transaction
dump and contact your local Support Representative.
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PT255C: CONDITION eeeeeeee RAISED ON TRACE INQUIRY OR MODIFICATION
COMMAND

Explanation: ~ An abnormal condition has occurred while attempting to execute
the Trace Management Function.

System Action: The CICS error code is eeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT257C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT258C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT259C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT260C: AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT261C:

PT271C:

PT272C:

PT273C:

PT274C:

COMMON AREA PROGRAM pppppppp NOT FOUND OR INVALID

Explanation:  Energizer for CICS could not find Program pppppppp in the CICS
PPT or in the Energizer for CICS Load Library; or it was disabled or was damaged.

User Response:Check your installation of Energizer for CICS. Check that the

program is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

ENERGIZER/CICS VSAM SUBTASK MANAGEMENT STARTED.
MODE=mmmm

Explanation: ~ The VSAM Subtask Management Function has been activated with
operational mode mmmm.

User Response:None

ENERGIZER/CICS VSAM SUBTASK MANAGEMENT TERMINATED
Explanation:  The VSAM Subtask Management Function has terminated.

User Response:None, if termination was requested by user or during CICS
shutdown. Otherwise check previous messages.

PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.
Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

ENERGIZER/CICS CPU UTILIZATION MEASUREMENT IS NOT ACTIVE,
VSAM SUBTASK MANAGEMENT TERMINATES

Explanation: ~ The CPU Utilization Measurement Function was terminated. The
VSAM Subtask Management Function cannot process without this function and
therefore was terminated.

User Response:Reactivate the function. If the error reoccurs, save the transaction
dump and contact your local Support Representative.
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PT275C: ENERGIZER/CICS VSAM SUBTASK MANAGEMENT TERMINATES, CICS
RUNS WITHOUT VSAM SUBTASK

Explanation: ~ CICS version 2.1 start-up parameter deck did not have VSP=YES
or CICS versions 3.X and later did not have SUBTSKS=1. Energizer for CICS
cannot manage VSAM Subtasking. The function is terminated.

User Response:Change the respective CICS parameter and restart CICS.

PT276C: ENERGIZER/CICS VSAM SUBTASK MANAGEMENT TERMINATES, CICS
RUNS WITHOUT VSAM SUBTASK

Explanation:  CICS version 2.1 start-up parameter deck did not have VSP=YES
or CICS versions 3.X and later did not have SUBTSKS=1. Energizer for CICS
cannot manage VSAM Subtasking. The function is terminated.

User Response:Change the respective CICS parameter and restart CICS. If the
problem reoccurs, contact your local Support Representative.

PT277C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT278C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp EIBEN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT279C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT280C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT291C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT292C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PL00COMM was disabled
or damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT293C: ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.
User Response:None

PT294C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT295C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution.
User Response:None
PT296C: INVALID PARAMETER VALUE
Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBNTER.
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PT297C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT298C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT299C: PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeceeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT300C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT301C: ERROR ACCESSING DATASET dddddddd.
ERROR CONDITION= eeeeeeee

Explanation:  An error has occurred accessing dataset dddddddd.
System Action: The CICS error code returned is eeeeeeee.

User Response:Verify that the file is in the FCT; check the status of the file and the
authorization to user. Restore or re-create the file, if necessary.
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PT302C: FILE ffffffff NOT FOUND
Explanation: ~ An error has occurred while accessing figfff.

User Response:Verify that the file is in the FCT.

PT303C: NO RELEVANT FUNCTIONS ARE ACTIVE

Explanation:  Parameter changes have been requested but no Energizer for CICS
functions are currently active.

User Response:None

PT304C: REPORTING FUNCTION IS NOT ACTIVE

Explanation:  Reporting parameters cannot be changed if the Reporting Function
is not active.

User Response:Investigate why the Reporting Function is not active. If the file is
full, close the file; copy the data, if desired; deallocate and delete the file; define a

larger file; allocate and open the file. Restart any function. If the problem cannot be
resolved, contact your local Support Representative.

PT305C: IOERR FOUND FOR DATASET dddddddd. CHECK FILE STATUS
Explanation: ~ An I/O error has occurred while accessing dataset dddddddd.

User Response:Verify that the file is allocated and check the status of the unit on
which the file resides. Re-create the file, if necessary.

PT306C: BASIC REPORT INTERVAL MUST BE GE BASIC TUNING INTERVAL
Explanation:  The reporting interval cannot be less than the activation interval.

User Response:Correct the entry and preBNTER or press EOF to restore the
previous value.

PT307C: DELETE NOT ALLOWED - ENTRY NOT SELECTED

Explanation:  The request to delete the customization of an exception message
has been rejected since the message has not been customized.

User Response:Correct the entry and preENTER.
PT308C: DELETE NOT ALLOWED - ENTRY DELETED BY ANOTHER USER

Explanation:  The request to delete the customization of an exception message
has been rejected since the entry was deleted by another terminal.

User Response:None
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PT309C:

PT310C:

PT341C:

PT342C:

PT343C:

PT344C:

PT345C:

DELETION(S) FROM LIST DONE
Explanation:  The requested entries have been deleted from the list.

User Response:None

DELETION(S) FROM LIST DONE. PRESS ENTER TO SELECT NEXT
ENTRIES)

Explanation: ~ Both DELETE and SELECT commands have been entered at the
Exception Action Message List screen. The DELETE command has been processed
and the SELECT command is waiting to be processed.

User Response:PresEENTER to process the selected entries.

INVALID PARAMETER PASSED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PLOOCOMM was disabled
or damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE

Explanation:  All requested parameter changes were processed successfully.
User Response:None

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
INVALID PARAMETER VALUE
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBNTER.
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PT346C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT347C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT348C: PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeceeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT349C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT350C: DISPATCH MANAGEMENT NOT ACTIVE
Explanation:  The Dispatch Management Function was deactivated from another
terminal while Energizer for CICS was handling your request. Control is returned to
Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.
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PT351C:

PT352C:

PT361C:

PT362C:

PT363C:

PT364C:

PT365C:

ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

DISPATCH LIMITS VALUES MUST BE IN ASCENDING ORDER
Explanation:  The values for the LIMIT parameters must be in ascending order.

User Response:Correct the entries and prd&SNTER. Press EOF and then
ENTER to restore the previous values.

INVALID PARAMETER PASSED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PLOOCOMM was disabled
or damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMMM is in core, has a resident control count greater than zero, and is
enabled. Reactivate Energizer for CICS.

ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE

Explanation:  All requested parameter changes were processed successfully.
User Response:None

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution.

User Response:None
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PT366C: INVALID PARAMETER VALUE
Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBNTER.

PT367C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT368C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT369C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT370C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT371C:

PT373C:

PT381C:

PT382C:

PT383C:

PT384C:

FUNCTION IS NOT ACTIVE

Explanation: ~ The function indicated by the cursor was not activated or was
deactivated from another terminal while Energizer for CICS was handling your
request. Control is returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

MAX STOR FACTOR % MUST BE GREATER THAN OR EQUAL TO MIN
STOR FACTOR %

Explanation: ~ The maximum storage factor percent cannot be less than the
minimum storage factor %.

User Response:Correct the entry and preESNTER. Press EOF and th&NTER
to restore the previous value.

INVALID PARAMETER PASSED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PLOOCOMM was disabled
or damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE

Explanation:  All requested parameter changes were processed successfully.
User Response:None

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
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PT385C: INVALID PARAMETER VALUE
Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBNTER.

PT386C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT387C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT388C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT389C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

BMC Software, Inc., Confidential and Proprietary Information

4-40 Energizer for CICS Messages and Codes Guide



PTxxxx Messages

PT390C: PARAMETER VALUE CAN'T BE LOWER THAN vv

Explanation:  The value entered in the field indicated by the cursor cannot be
lower than vv.

User Response:Correct the entry and preBSTER. Press EOF and th&NTER
to restore the previous value.

PT391C: STORAGE MANAGEMENT NOT ACTIVE
Explanation: ~ The Storage Management Function was deactivated from another
terminal while Energizer for CICS was handling your request. Control is returned to
Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT392C: PAGEHIGH MUST BE GREATER / EQUAL TO PAGELOW

Explanation:  The maximum page-in rate cannot be less than the minimum
page-in rate.

User Response:Correct the entry and preBNTER. Press EOF and th&NTER
to restore the previous value.

PT393C: HIGH DSA MUST BE GREATER / EQUAL TO LOW DSA

Explanation: ~ The maximum DSA utilization cannot be less than the minimum
DSA utilization.

User Response:Correct the entry and preBSTER. Press EOF and th&NTER
to restore the previous value.

PT394C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution
User Response:None

PT401C: INVALID PARAMETER PASSED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.
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PT402C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT or in the Energizer for CICS Load Library; or 00COMM was disabled or
damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT403C: ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.

User Response:None

PT404C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT405C: INVALID PARAMETER VALUE
Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBNTER.

PT406C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT407C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT408C: PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT409C: PROCESSING ERROR IN TRANSACTION xxxx. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction xxxx while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT410C: PARAMETER VALUE CANT BE LOWER THAN vvvvv

Explanation:  The value entered in the field indicated by the cursor cannot be
lower than vvvvv.

User Response:Correct the entry and preBSNTER or press EOF to restore the
previous value.

PT411C: TRACE MANAGEMENT NOT ACTIVE
Explanation: ~ The Trace Management Function was deactivated from another
terminal while Energizer for CICS was handling your request. Control is returned to
Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT412C: TRACEHIGH MUST BE GREATER/EQUAL TO TRACELOW

Explanation:  The maximum CPU utilization for the Trace Management function
cannot be less than the minimum CPU utilization.

User Response:Correct the entry and preBNTER or press EOF to restore the
previous value.
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PT413C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution.

User Response:None

PT414C: NEW LEVEL MUST BE FROM 0 TO 5

Explanation: ~ The value entered in the field indicated by the cursor is invalid. The
priority level must be between 0 and 5.

User Response:Correct the entry and preBNTER or press EOF to restore the
previous value.

PT415C: OPTION WAS CLOSED ON STARTUP - ITS LEVEL MAY NOT BE
CHANGED

Explanation:  This option was not active when the Trace Management Function
was started. It cannot be activated at this time.

User Response:None

PT416C: OPTION IS CLOSED - NEW LEVEL MUST BE LE CURRENT SYSTEM
TRACE LEVEL

Explanation: ~ The Trace Option selected is already deactivated. The level cannot
be changed to a value greater than its current trace level.

User Response:Correct the entry and preBSTER or press EOF to restore the
previous value.

PT417C: OPTION IS OPEN - NEW LEVEL MUST BE GT CURRENT SYSTEM
TRACE LEVEL

Explanation: ~ The Trace Option selected is active. The level cannot be changed to
a value less than or equal to its current trace level.

User Response:Correct the entry and preBNTER or press EOF to restore the
previous value.

PT418C: TRACE OPTIONS STATE IS IN TRANSITION - PLEASE TRY AGAIN
LATER

Explanation:  The status of the function does not allow the requested operation.

User Response:Try again later.
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PT419C:

PT421C:

PT422C:

PT423C:

PT424C:

PT425C:

PT426C:

INVALID PFKEY
Explanation: ~ The PFKEY entered is not valid for this screen.

User Response:Refer to the list of valid PFKEY's at the bottom of the screen.

INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT or in the Energizer for CICS Load Library; or L00COMM was disabled or
damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.

User Response:None

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
INVALID PARAMETER VALUE
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preENTER.

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT427C:

PT428C:

PT429C:

PT430C:

PT431C:

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeceeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PROCESSING ERROR IN TRANSACTION titt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PARAMETER VALUE CAN'T BE LOWER THAN vv

Explanation:  The value entered in the field indicated by the cursor cannot be
lower than vv.

User Response:Correct the entry and preBSTER. Press EOF and th&NTER
to restore the previous value.

VSAM SUBTASK MANAGEMENT NOT ACTIVE

Explanation:  The VSAM Subtask Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.
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PT432C: CPU UTILIZATION VALUES MUST BE IN DESCENDING ORDER

Explanation:  The CPU% value for the BROWSE parameter must be greater than
the GET, which must be greater than the PUT.

User Response:Correct the entries and pré&SSTER. Press EOF and then
ENTER to restore the previous value.

PT433C: BROWSE AND GET CPU UTIL DIFFERENCE MUST BE GREATER THAN
SLOPE VALUE

Explanation:  The difference between the CPU% FOR BROWSE value and the
CPU% FOR GET value must be greater than the VKSLOPE value.

User Response:Correct the entries and prd&SSTER. Press EOF anBINTER to
restore the previous value.

PT434C: GET AND PUT CPU UTIL DIFFERENCE MUST BE GREATER THAN
SLOPE VALUE

Explanation:  The difference between the CPU % FOR GET value and the
CPU% FOR PUT value must be greater than the VKSLOPE value.

User Response:Correct the entries and preésSITER. Press EOF an@NTER to
restore the previous value.

PT435C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

PT441C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT442C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PL00COMM was disabled
or damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMMM is in core, has a resident control count greater than zero, and is
enabled. Reactivate Energizer for CICS.

BMC Software, Inc., Confidential and Proprietary Information

Chapter 4 PTxxxx Messages 4-47



PTxxxx Messages

PT443C:

PT444C:

PT445C:

PT446C:

PT447C:

PT448C:

ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.

User Response:None

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

ENERGIZER/CICS PROCESSING HAS ENDED

Explanation:  Successful completion of program execution

User Response:None

INVALID PARAMETER VALUE

Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBNTER.

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation:  An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT449C: PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT450C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT451C: FUNCTION IS NOT ACTIVE
Explanation:  The function indicated by the cursor was not activated or was
deactivated from another terminal while Energizer for CICS was handling your
request. Control is returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT452C: DISPATCH LIMITS VALUES MUST BE IN ASCENDING ORDER
Explanation: ~ The values for the LIMIT parameters must be in ascending order.

User Response:Correct the entries and prdSSTER or press EOF to restore the
previous values.

PT461C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.
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PT462C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PLOOCOMM was disabled
or damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT464C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

PT466C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT467C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT468C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT469C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT473C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution
User Response:None

PT475C: DETAILS NOT SHOWN - THIS REGION IS NOT SIGNED ON
Explanation:  MVS-CSA entry details were requested for current CICS region.
No such entry exists for this region; either it was never signed on to Energizer for
CICS, or it was signed off. Sign-on occurs whenever one of the dispatch
management functions (Dispatch Management, MRO Dispatch Management, MRO

Mirror Task Management) are activated; sign-off, when all have been deactivated.

User Response:None

PT476C: STATUS OF MVS-CSA ENTRY HAS CHANGED

Explanation:  The status of the MVS-CSA entry requested has changed because
of sign-on, sign-off, or CICS termination.

User Response:Select another entry from the list of current MVS-CSA entries
displayed.

PT477C: ENTER A VALID COMMAND
Explanation:  The specified line command indicated by the cursor is not valid.

User Response:See the help line at the bottom of the screen or refer to Chapter 4 in
theEnergizer for CICS User Guider valid line commands.

PT478C: NUMBER OF SIGNED-ON REGIONS IS ZERO
Explanation:  There are no MVS-CSA entries eligible for browsing.

User Response:None
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PT479C: INVALID PFKEY
Explanation: ~ The PFKEY entered is not valid for this screen.

User Response:Refer to the list of valid PFKEY's at the bottom of the screen.

PT480C: NO STATUS INFORMATION AVAILABLE
Explanation:  The Energizer for CICS MVS-CSA areas could not be located.
None of the dispatch management functions (Dispatch Management, MRO Dispatch
Management, MRO Mirror Task Management) have been activated since the last
IPL.
User Response:Run the Energizer for CICS SVC Install Program, activate one of

the dispatch management functions, and try again. Refer Entirgizer for CICS
User Guide

PT501C: INVALID PARAMETER PASSED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PT502C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PLOOCOMM was disabled
or was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PTS504C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT505C: INVALID PARAMETER VALUE
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preENTER.
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PT506C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PTS07C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT508C: PROCESSING ERROR IN PROGRAM pppppppPp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT509C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT510C: PARAMETER VALUE CAN'T BE LOWER THAN wv

Explanation:  The value entered in the field indicated by the cursor cannot be
lower than vv.

User Response:Correct the entry and preESNTER. Press EOF and th&NTER
to restore the previous value.
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PT513C:

PT514C:

PT516C:

PT517C:

PT518C:

PT519C:

PT520C:

ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution
User Response:None

FILE CONTROL AREA DOES NOT EXIST

Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.
TOP OF LIST

Explanation:  You have reached the beginning of the MRO Mirror Task
Management File List

User Response:None
BOTTOM OF LIST

Explanation: ~ You have reached the end of the MRO Mirror Task Management
File List.

User Response:None

ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE

Explanation:  All requested parameter changes were processed successfully.
User Response:None

DELETIONS FROM LIST DONE

Explanation:  The requested files have been deleted from the MRO Mirror Task
Management File List.

User Response:None

DELETIONS FROM LIST DONE. TO PERFORM ADDITIONS PRESS
“ENTER”.

Explanation: ~ The requested files have been deleted from the MRO Mirror Task
Management File List. The requested additions have not been processed yet.

User Response:PresENTER to process the additions.
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PT521C: ADDITIONS TO LIST DONE

Explanation:  The requested files have been added to the MRO Mirror Task
Management File List.

User Response:None

PT522C: DUPLICATE ENTRIES REJECTED.

Explanation: ~ The duplicate file entries on the MRO Mirror Task Management
File List have been rejected.

User Response:None

PT523C: LIST IS FULL. OVERFLOW ENTRIES REJECTED.

Explanation:  The MRO Mirror Task Management File List is full. Excess entries
have been rejected. The amount of space allocated for this list is dependent upon the
number of file list entries in the Parameter File.

User Response:lf a larger list is required, use the Parameters Facility on the
TSO/ISPF Interface. Reactivate the function using the Control Facility.

Note: You must enter the Control Facility Screen(C21) from the CICS Primary
Menu to get the updated Parameter File.

PT524C: ADDITIONS DONE. LIST IS FULL. DUPLICATE AND OVERFLOW
ENTRIES REJECTED.

Explanation: ~ The MRO Mirror Task Management File List is full. The

maximum number of files have been added. Duplicate and excess file entries have
been rejected. The amount of space allocated for this list is dependent upon the
number of file list entries in the Parameter File.

User Response:If a larger list is required, use the Parameters Facility on the
TSO/ISPF Interface. Reactivate the function using the Control Facility.

Note: You must enter the Control Facility Screen(C21) from the CICS Primary
Menu to get the updated Parameter File.

PT532C: ENERGIZER/CICS SVC SCREENING STARTED
Explanation: ~ SVC screening support was started successfully following the
activation of the Dispatch Management, MRO Dispatch Management, or MRO
Mirror Task Management Function.

User Response:None
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PT535C: ENERGIZER/CICS WILL NOT START - A DOMAIN ANCHOR BLOCK
COULD NOT BE FOUND

Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PT536C: WARNING - MORE THAN ONE TCB IN QR LIST
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT537C: ENERGIZER/CICS SIGNON COMPLETE; ENTRY AT eeeeeeee SIGNON
DATA IS aaaaaaaa bbbbbbbb ccccccece

Explanation:  The CICS region has successfully signed on to the Dispatch
Management services of Energizer for CICS. The MVS-CSA entry assigned to this
CICS is at eeeeeeee. a, b, and ¢ data are internal data.

User Response:None

PT538C: ERROR eeeeeeee OCCURRED ON ENERGIZER/CICS SVC CALL; CODE
=CC

Explanation:  Energizer for CICS processing for MVS Waits could not start
properly because of SVC Error eeceeeeee.

System Action: Code cc is an internal code

User Response:Refer to Chapter 6, “SVC Error Indicators”for the appropriate
action.

PT539C: ENERGIZER/CICS MVS-CSA AREA IS NOT AVAILABLE
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT540C: ENERGIZER/CICS SVC IS NOT AVAILABLE
Explanation:  The Dispatch Management, MRO Dispatch Management, and
MRO Mirror Task Management functions need the Energizer for CICS TCLOSE
SVC for processing, but it has not been installed.

User Response:Run the SVC installation and restart the function. Refer to the
Energizer for CICS User Guide
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PT541C: ENERGIZER/CICS SRB ROUTINE IS NOT AVAILABLE
Explanation: ~ The Dispatch Management and MRO Dispatch Management
functions need the Energizer for CICS SRB routine for processing, but it has not
been installed.

User Response:Run the SVC installation and restart the function. Refer to the
Energizer for CICS User Guide

PT542C: ENERGIZER/CICS SCREENING SUPPORT IS DISABLED

Explanation: ~ SVC screening support did not terminate properly on previous
deactivation of the Dispatch Management functions.

User Response:Contact your local Support Representative. If necessary, collect
system information and save the dump before restarting the CICS region.

PT543C: ENERGIZER/CICS DISPATCH MANAGEMENT FUNCTION WILL NOT
START

Explanation:  The Energizer for CICS Dispatch Management Function will not
start because of errors indicated previously.

User Response:Refer to the previous error messages.

PT544C: ENERGIZER/CICS MRO DISPATCH MANAGEMENT FUNCTION WILL
NOT START

Explanation: ~ The Energizer for CICS MRO Dispatch Management Function will
not start because of errors indicated previously.

User Response:Refer to the previous error messages.

PT546C: ENERGIZER/CICS SVC IS NOW AVAILABLE

Explanation:  The action performed to correct error condition PTO87C has been
completed successfully.

User Response:None

PT547C: ENERGIZER/CICS WILL NOT START - DFHDSAUT POINTER COULD
NOT BE OBTAINED

Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.
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PT548C: ENERGIZER/CICS WILL NOT START - DFHDSAUT POINTER IS
ALREADY REPLACED

Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative

PT551C: ENERGIZER/CICS MAXTASKS MANAGEMENT STARTED.
MODE=mmmm

Explanation: ~ The Maxtasks Management Function has been activated with
operational mode mmmm.

User Response:None

PT552C: ENERGIZER/CICS MAXTASKS MANAGEMENT TERMINATED
Explanation: = The Maxtasks Management Function has been terminated.

User Response:None, if termination was initiated by user or during CICS
shutdown. Otherwise check previous messages.

PT553C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PTS554C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation:  An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT555C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PT556C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp. EIBFEN= ffff EIBRCODE= eeeeeeeceeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT557C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT558C: NO AREA COULD BE OBTAINED FOR HANDLING MAXTASKS
MANAGEMENT

Explanation: No operating system storage above the line was available. The
Maxtasks Management Function has terminated.

User Response:Increase the storage above the line in the REGION parameter of
your JCL for this CICS. If the problem reoccurs, contact your local Support
Representative.

PTS559C: ENERGIZER/CICS CPU UTILIZATION MEASUREMENT IS NOT ACTIVE,
MAXTASKS MANAGEMENT TERMINATES

Explanation: ~ The CPU Utilization Measurement Function has terminated. The
Maxtasks Management Function cannot process without this function and therefore it
has terminated.

User Response:Reactivate the function. If the error reoccurs, save the transaction
dump and contact your local Support Representative.
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PT560C: ENERGIZER/CICS DSA UTILIZATION MEASUREMENT IS NOT ACTIVE,
MAXTASKS MANAGEMENT TERMINATES

Explanation: ~ The DSA Utilization Measurement Function has terminated. The
Maxtasks Management Function cannot process without this function and therefore it
has terminated.

User Response:Reactivate the function. If the error reoccurs, save the transaction
dump and contact your local Support Representative.

PT561C: CURRENT NUMBER OF TASKS IS GREATER THAN STARTUP
ORIGINAL MAXTASKS NUMBER

Explanation:  The starting value of MAXTASKS cannot be lower than the actual
number of tasks processing. Maxtasks Management Function has been terminated.

User Response:Increase the STARTING VALUE OF CICS MAXTASKS
parameter using the Parameters Facility. Reactivate the function using the Control
Facility.

Note:  You must enter the Control Facility Screen(C21) from the CICS Primary
Menu to get the updated Parameter File.

PT563C: WARNING: ORIGINAL MXT VALUE MUST BE LE CURRENT ONE. SET
TO CURRENT MXT

Explanation:  The starting value for MAXTASKS must be less than or equal to
the original CICS MXT value. The current MXT will be used.

User Response:None
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PT564C: ORIGINAL MXT VALUE MUST BE GREATER THAN CURRENT
AMAXTASKS NUMBER

Explanation:  The starting value of MAXTASKS cannot be lower than the
current AMAXTASKS number. Maxtasks Management Function has been
terminated.

User Response:Increase the STARTING VALUE OF CICS MAXTASKS
parameter using the Parameters Facility. Reactivate the function using the Control
Facility.

Note: You must enter the Control Facility Screen(C21) from the CICS Primary
Menu to get the updated Parameter File.

PTS565C: MINIMUM MXT VALUE MUST BE LOWER THAN ORIGINAL MXT VALUE

Explanation: ~ The minimum MXT value must be lower than the original MXT
value. The Maxtasks Management Function has been terminated.

User Response:Decrease the MIN VALUE OF CICS MAXTASKS parameter
using the Parameters Facility. Reactivate the function using the Control Facility.

Note:  You must enter the Control Facility Screen(C21) from the CICS Primary
Menu to get the updated Parameter File.

PT566C: MAXIMUM MXT VALUE MUST BE GREATER THAN ORIGINAL MXT
VALUE

Explanation:  The maximum MXT value must be greater than the original MXT
value. The Maxtasks Management Function has been terminated.

User Response:Increase the MAX VALUE OF CICS MAXTASKS parameter
using the Parameters Facility. Reactivate the function using the Control Facility.

Note: You must enter the Control Facility Screen(C21) from the CICS Primary
Menu to get the updated Parameter File.

PT567C: ORIGINAL MXT VALUE MUST BE GREATER THAN MAX CMAXTASKS
VALUE

Explanation: ~ During startup of the Maxtasks Management Function, the
ORGMXT value, which was either defined in the Parameters Facility or assigned
from the current MXT value, was not greater than the CICS largest CMXT value.
The function will terminate.

User Response:Modify the current CICS MXT value or CMXT values, or modify

the Energizer for CICS ORGMXT parameter using the Parameters Facility.
Reactivate the function using the Control Facility.
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PT568C:

PT569C:

PT570C:

PT581C:

PT582C:

WARNING: MAXTASKS VALUE RESTORED TO MAX CMAXTASKS
VALUE PLUS 1

Explanation: During shutdown of the Maxtasks Management Function, the
ORGMXT value, which was either defined in the Parameters Facility or assigned
from the MXT value at startup, was not greater than the current maximum CMXT
value. The function successfully terminated with the MXT value restored to the
maximum CMXT value plus 1, rather than the ORGMXT value.

User Response:None

CURRENT NUMBER OF TASKS IS OUTSIDE MIN/MAX BOUNDARIES.
MAXTASKS MANAGEMENT TERMINATES

Explanation: ~ During execution of the Maxtasks Management Function, the
MAX/MIN VALUE OF CICS MAXTASKS was redefined using the Control Facility.
The current MXT value was found to be beyond these limits. The Maxtasks
Management Function was terminated.

User Response:Check the MXT parameter values and restart the function.

SAP R/2 ENVIRONMENT DETECTED. MAXTASKS MANAGEMENT NOT
STARTED

Explanation:  During the activation of the Maxtasks Management function,
Energizer for CICS detected the presence of an R/2 environment (either stand-alone,
MRO Update or MRO dialog).

User Response:Energizer for CICS will not start the Maxtasks Management, since
it is irrelevant in the R/2 environment.

TRACE OPTIONS SETTING IS NOW THE SAME AS WAS UPON
STARTUP OF TRACE MANAGEMENT

Explanation: ~ No more CICS Trace Options will be reactivated by the Trace
Management Function although CPU utilization is below the minimum threshold.
All the Trace Options that were active at the function's startup have been reactivated.

User Response:None

ENERGIZER/CICS TRACE MANAGEMENT FUNCTION HAS CLOSED
ALL THE OPTIONS IT IS ALLOWED TO CLOSE

Explanation: ~ No more CICS Trace Options will be deactivated by the Trace
Management Function although CPU utilization is above the maximum threshold.
All the permitted options have been closed.

User Response:None
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PT583C: TRACE MANAGEMENT TERMINATION. TRACE NOT ACTIVE

Explanation:  The basic components of CICS Trace are not active. The startup of
the Trace Management Function is terminated.

User Response:None

PT591C: AMAXTASKS PARAMETER IS NOW NEAR USER SPECIFIED MINIMUM
Explanation:  The value for AMXT cannot be decreased any lower although
storage is still over utilized or paging rate is excessive. The user preset limit has been
reached.

User Response:None

PT592C: AMAXTASKS PARAMETER IS NOW NEAR MAXTASKS PARAMETER
Explanation:  The value for AMXT cannot be increased any higher although
storage is under utilized and paging rate is acceptable. The user preset limit has been
reached.

User Response:None

PT593C: AMAXTASKS WAS RESTORED TO ITS VALUE UPON START UP DUE
TO LOW CPU UTILIZATION

Explanation: ~ The Storage Management Function will not manage the AMXT
limit during low CPU utilization.

User Response:None

PTS595C: REGION SIZE IS TOO SMALL: EDSALIMIT = nnnnn MB,
EDSALIMIT_MAX= nnnnn MB

Explanation: ~ When activated, the Storage Management Function examines the
amount of MVS storage available in the CICS region and calculates the maximum
allowable values for DSALIMIT and EDSALIMIT. If not enough spare MVS storage

is available in the region, the function terminates itself.

User Response:Increase the setting of the REGION parameter in the JCL of CICS.

PT596C: MAXIMUM DSA LIMIT {BELOW/ABOVE} LINE REACHED.
{DSALIMIT/EDSALIMIT}= nnnnn {KB/MB}

Explanation:  While attempting to increase the current below- or above-the-line
DSALIMIT, the Storage Management Function gotoestorage  return code

from CICS. The current DSALIMIT/EDSALIMIT values are set at the maximum
allowable values.

User Response:None
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PT597C: SAP R/2 ENVIRONMENT DETECTED. STORAGE MANAGEMENT NOT
STARTED

Explanation: During the activation of the Storage Management function,
Energizer for CICS detected the presence of an R/2 environment (either stand-alone,
MRO Update or MRO dialog).

User Response:Energizer for CICS will not start the Storage Management, since it
is irrelevant in the R/2 environment.

PT601C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT602C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PL00COMM was disabled
or was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT603C: ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.
User Response:None

PT604C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT605C: INVALID PARAMETER VALUE
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preENTER.
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PT606C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation: ~ An abnormal condition has occurred while executing program
pppppppp. The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT607C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT608C: PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeceeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT609C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT610C: PARAMETER VALUE CAN'T BE LOWER THAN wv

Explanation:  The value entered in the field indicated by the cursor cannot be
lower than vv.

User Response:Correct the entry and preESNTER. Press EOF and th&NTER
to restore the previous value.
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PT611C:

PT612C:

PT613C:

PT621C:

PT622C:

PT623C:

MAXTASKS MANAGEMENT NOT ACTIVE

Explanation: ~ The Maxtasks Management Function was deactivated from another
terminal while Energizer for CICS was handling your request. Control is returned to
Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

MAXMXT MUST BE GREATER / EQUAL TO MINMXT

Explanation:  The maximum value for MXT must be greater than or equal to the
minimum value.

User Response:Correct the entry and preBNTER. Press EOF and th&NTER
to restore the previous value.

INVALID PARAMETER PASSED
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: ~ Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; P100COMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

VSAM QUEUE MANAGEMENT AREAS DAMAGED. RESTART
FUNCTION

Explanation:  Energizer for CICS internal data areas have been damaged.

User Response:Contact your local Support Representative.
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PT624C:

PT625C:

PT626C:

PT627C:

PT628C:

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

INVALID PARAMETER VALUE

Explanation:  The value entered in the field indicated by the cursor is invalid.
User Response:Correct the entry and preBNTER.

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation:  An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PROCESSING ERROR IN PROGRAM pppppppp. EIBFN= ffff
EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT629C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT630C: PARAMETER VALUE CAN'T BE LOWER THAN wv

Explanation:  The value entered in the field indicated by the cursor cannot be
lower than vv.

User Response:Correct the entry and preBSNTER. Press EOF and th&NTER
to restore the previous value.

PT631C: VSAM QUEUE MANAGEMENT IS NOT ACTIVE
Explanation:  The VSAM Queue Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT632C: FILE IS SELECTED ON ANOTHER TERMINAL NOW. TRY LATER.

Explanation: ~ The File Specification Table for the current file is being edited on
another terminal.

User Response:Try again later.

PT633C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution
User Response:None

PT634C: PARAMETER AREA DOES NOT EXIST
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.
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PT636C:

PT637C:

PT638C:

PT640C:

PT641C:

PT642C:

TOP OF LIST

Explanation:  You have reached the beginning of the list.

User Response:None

BOTTOM OF LIST

Explanation:  You have reached the end of the list.

User Response:None

ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE

Explanation:  All requested parameter changes were processed successfully.
User Response:None

DELETIONS FROM LIST DONE. TO PERFORM ADDITIONS PRESS
“ENTER”.

Explanation:  The requested files/tasks have been deleted from the list. The
requested additions have not been processed yet.

User Response:PresENTER to process the additions.

ADDITIONS TO LIST DONE

Explanation:  The requested files/tasks have been added to the list.

User Response:None

DUPLICATE ENTRIES REJECTED

Explanation:  The duplicate file/task entries on the list have been rejected.

User Response:None
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PT643C:

PT644C:

PT645C:

PT646C:

PT647C:

PT648C:

LIST IS FULL. OVERFLOW ENTRIES REJECTED.

Explanation: ~ The VSAM Queue Management File/Task List is full. Excess
entries have been rejected. The amount of space allocated for this list is dependent
upon the number of list entries in the Parameter File.

User Response:If a larger list is required, use the Parameters Facility. Reactivate
the function using the Control Facility.

Note: You must enter the Control Facility Screen(C21) from the CICS Primary
Menu to get the updated Parameter File.

ADDITIONS DONE. LIST IS FULL. DUPLICATE AND OVERFLOW
ENTRIES REJECTED.

Explanation:  The VSAM Queue Management File/Task List is full. The
maximum number of entries have been added. Duplicate and excess entries have
been rejected. The amount of space allocated for this list is dependent upon the
number of list entries in the Parameter File.

User Response:lf a larger list is required, use the Parameters Facility. Reactivate
the function using the Control Facility.

Note:  You must enter the Control Facility Screen(C21) from the CICS Primary
Menu to get the updated Parameter File.

TASK LIST AREA DOES NOT EXIST

Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.
TASK PURGE LIST DOES NOT EXIST

Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.
FILE LIST DOES NOT EXIST

Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.
FILE SPEC TABLE DOES NOT EXIST

Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.
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PT649C:

PT650C:

PT651C:

PT652C:

PT653C:

PT654C:

PT655C:

TASK LIST OF SPEC FILE DOES NOT EXIST
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

SELECTED SPEC FILE NOT FOUND

Explanation:  The specified file has been deleted from the list at another terminal.
User Response:If required, add it to the list again.

PRESS “ENTER” TO ADD NEXT HIGHLIGHTED FILE.

Explanation:  Each new file is selected for attribute modifications and added to
the list, one at a time.

User Response:PressENTER to select and add the next highlighted file.

PRESS “ENTER” TO DELETE HIGHLIGHTED FILE(S).

Explanation: ~ The Delete requests will be processed before any of the new files
will be added to the list.

User Response:PresEENTER to delete the highlighted files.

PRESS PF5/PF6 TO SELECT NEXT HIGHLIGHTED FILE.
Explanation:  Each file is selected for attribute modifications, one at a time.

User Response:Press PF5/PF6 to select the next highlighted file.

“S""D” REQUEST(S) CANCELED. PRESS * ENTER” TO ADD NEXT
FILE.

Explanation:  The File Specification List was edited on another terminal. All
Select and Delete commands have been canceled.

User Response:To add the next file, preENTER. To cancel the ADD, press PF3.

"S"/"D" REQUEST(S) CANCELED. LIST CHANGED ON ANOTHER
TERMINAL

Explanation: ~ The File Specification List was edited on another terminal. All
Select and Delete commands have been canceled.

User Response:None
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PT656C: FILE SPECIFICATION LIST DAMAGED. CURRENT ENTRY LOST. TRY
ONCE MORE.

Explanation: ~ The function was deactivated from another terminal. The currently
edited entry was deleted.

User Response:Investigate why the function was deactivated. If necessary, try
again.

PT657C: NO FILE(S) SELECTED
Explanation:  No files were selected for the PF5/PF6 request.

User Response:Enter anS in the field preceding the DDNAME.

PT671C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation:  Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PT672C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT673C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp. EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT674C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT675C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT676C: REPORT BUFFER AREA LOCK IS BEING HELD BY PROGRAM
pppppppp AND COULD NOT BE OBTAINED

Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PT677C: REPORTING ACTIVATED
Explanation:  Internal reporting has been activated.

User Response:None

PT692C: PAGE RESERVATION DID NOT COMPLETE
Explanation:  An internal error has occurred but processing continues.

User Response:lt is recommended that you report this problem to your local
Support Representative.

PT693C: SRB ERROR LIMITS EXCEEDED. DISPATCH, MRO DISPATCH AND
MRO MIRROR TASK MANAGEMENT WILL TERMINATE

Explanation:  Internal error limits of the Energizer for CICS SRB program have
been exceeded. The functions indicated will terminate.

User Response:Save the SRB dump which is written to the SYS1.DUMP data sets
and contact your local Support Representative.
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PT693C: ENERGIZER/CICS USAGE PERMISSION EXPIRED. CONTACT VENDOR
Explanation:  Your product license for Energizer for CICS has expired.

User Response:Contact your local Support Representative.

PT696C: ENERGIZER/CICS MVS-CSA AREA AND/OR TCLOSE SVC ARE NOT
AVAILABLE

Explanation: ~ The Energizer for CICS MVS-CSA area and CLOSE TYPE=T

SVC are required during the termination process of the Energizer for CICS functions
in CICS, but the SVC has probably been reinstalled. Some cleanup processes during
the termination phase will not be performed.

User Response:Install the Energizer for CICS CLOSE TYPE=T SVC. Refer to the
Energizer for CICS User Guide

PT697C: WARNING :INCORRECT MVS-CSA ENTRY FOUND
Explanation:  Warning message issued during the termination process of the
Energizer for CICS functions in CICS. Termination of Energizer for CICS in this
CICS will proceed.
User Response:Although not interfering with the termination process, this message

indicates some exceptional condition encountered by the termination logic of
ENERGIZER FORCICS. Contact your local Support Representative.

PT698C: ENERGIZER/CICS SIGNOFF COMPLETE

Explanation: Informatory message issued during the termination phase of the
ENERGIZER FORCICS functions in CICS

User Response:None

PT699C: ERROR eeeeeeee OCCURRED ON ENERGIZER/CICS SVC CALL
Explanation:  Error indicator eeeeeeee was returned by therEIzER FORCICS
CLOSE TYPE=T SVC in response to a service requested bynthRdEZER FOR

CICS termination logic.

User Response:Refer to Chapter 6, “SVC Error Indicators” for the meaning of the
returned indicator.

PT701C: ENERGIZER/CICS TEMPORARY STORAGE MANAGEMENT STARTED.
MODE=mmmm

Explanation:  The Temporary Storage Queue Management Function has been
activated with operational mode mmmm.

User Response:None
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PT702C: ENERGIZER/CICS TEMPORARY STORAGE MANAGEMENT
TERMINATED

Explanation: ~ The Temporary Storage Queue Management Function has been
terminated.

User Response:None, if termination was user initiated or during CICS shutdown.
Otherwise check previous messages.

PT703C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT704C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT705C: PROGRAM P100COMM NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLOOCOMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT706C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp.- EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

BMC Software, Inc., Confidential and Proprietary Information

Chapter 4 PTxxxx Messages 4-75



PTxxxx Messages

PT707C:

PT708C:

PT710C:

PT711C:

PT721C:

PT722C:

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

NO AREA COULD BE OBTAINED FOR HANDLING TEMPORARY
STORAGE MANAGEMENT

Explanation:  No operating system storage was available. The Temporary Storage
Queue Management Function will terminate

User Response:Increase the storage above the line in the REGION parameter of

your JCL for this CICS region. If the problem reoccurs, contact your local Support
Representative.

RESPONSE “rrrrrrrrr” , REASON=NnnN, FOR REQUEST “XXXXXXXXXXXX"

Explanation: ~ An abnormal condition has occurred while requesting CICS
Service XXXXXXXXXxX. Response is rrrrrrrrr. Reason code is nnn.

User Response:Contact your local Support Representative.

ADDITION OF STRING/BUFFER FAILED. CHAIN UPDATED FROM
ANOTHER TCB

Explanation: A new free string/buffer was detected during the process of adding
a string/buffer. The string/buffer was not added.

User Response:None

ENERGIZER/CICS MRO/ISC QUEUE MANAGEMENT STARTED.
MODE=mmmm

Explanation: ~ The MRO/ISC Queue Management Function has been activated
with operational mode mmmm.

User Response:None
ENERGIZER/CICS MRO/ISC QUEUE MANAGEMENT TERMINATED
Explanation:  The MRO/ISC Queue Management Function has been terminated.

User Response:None, if termination was user initiated or during CICS shutdown.
Otherwise check previous messages.
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PT723C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PT724C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT725C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp. EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT726C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT727C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT728C: UNEXPECTED TRANSACTION tttt ON SYSID iiii
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PT729C: EXIT XZIQUE IS ENABLED. THE FUNCTION WILL TERMINNATE
Explanation: ~ The MRO/ISC Queue Management Function has detected that the
XZIQUE User Exit is enabled in CICS. The function automatically terminates itself
in order not to interfere with this exit.
User Response:None. It should be noted however that using the MRO/ISC Queue

Management Function of Energizer for CldSteadof the XZIQUE User Exit has
significantly less overhead.

PT731C: ENERGIZER/CICS TRANSIENT DATA MANAGEMENT STARTED.
MODE=mmmm

Explanation:  The Transient Data Queue Management Function has been
activated with operational mode mmmm.

User Response:None

PT732C: ENERGIZER/CICS TRANSIENT DATA MANAGEMENT TERMINATED

Explanation: ~ The Transient Data Queue Management Function has been
terminated.

User Response:None, if termination was user initiated or during CICS shutdown.
Otherwise check previous messages.

PT733C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT734C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT735C: PROGRAM P100COMM NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; P1L00COMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT736C: AN ERROR HAS OCCURRED IN PROCESSING OF PROGRAM
pppppppp. EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT737C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT738C: NO AREA COULD BE OBTAINED FOR HANDLING TRANSIENT DATA
MANAGEMENT

Explanation: ~ No operating system storage was available. The Transient Data
Queue Management Function will terminate.

User Response:Increase the storage above the line in the REGION parameter of

your JCL for this CICS region. If the problem reoccurs, contact your local Support
Representative.
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PT740C: RESPONSE “rrrrrrrrr” , REASON=nnn, FOR REQUEST
EXXXXKXXXXXXXKXXXX”

Explanation: ~ An abnormal condition has occurred while requesting CICS
Service XXXXXXXXXXXXXXXX. Response is rrrrrrrrr. Reason code is nnn.

User Response:Contact your local Support Representative.

PT741C: ADDITION OF STRING/BUFFER FAILED. CHAIN UPDATED FROM
ANOTHER TCB

Explanation: A new free string/buffer was detected during the process of adding
a string/buffer. The string/buffer was not added.

User Response:None

PT751C: INVALID PARAMETER PASSED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PT752C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLOOCOMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT753C: ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.
User Response:None

PT754C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT755C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

BMC Software, Inc., Confidential and Proprietary Information

4-80 Energizer for CICS Messages and Codes Guide



PTxxxx Messages

PT756C: INVALID PARAMETER VALUE
Explanation: ~ The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBSTER. Press EOF and th&NTER
to restore the previous value.

PT757C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT758C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT759C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT760C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT761C: FUNCTION IS NOT ACTIVE
Explanation: ~ The function indicated by the cursor was not activated or was
deactivated from another terminal while Energizer for CICS was handling your
request. Control is returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT771C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT772C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PL00COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT773C: ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.
User Response:None

PT774C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT775C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution
User Response:None
PT776C: INVALID PARAMETER VALUE
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBSTER. Press EOF and th&NTER
to restore the previous value.

BMC Software, Inc., Confidential and Proprietary Information

4-82 Energizer for CICS Messages and Codes Guide



PTxxxx Messages

PT777C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT778C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT779C: PROCESSING ERROR IN PROGRAM pppppppPp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT780C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT781C: FUNCTION IS NOT ACTIVE
Explanation: ~ The function indicated by the cursor was not activated or was
deactivated from another terminal while Energizer for CICS was handling your
request. Control is returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.
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PT791C: INVALID PARAMETER PASSED
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PT792C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation: ~ Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; P100COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT793C: ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.
User Response:None

PT794C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT795C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution
User Response:None
PT796C: INVALID PARAMETER VALUE
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBSNTER. Press EOF and th&NTER
to restore the previous value.

PT797C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT798C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT799C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT800C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT801C: FUNCTION IS NOT ACTIVE
Explanation: ~ The function indicated by the cursor was not activated or was
deactivated from another terminal while Energizer for CICS was handling your
request. Control is returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT811C: ENERGIZER/CICS MRO MIRROR TASK MANAGEMENT STARTED.
MODE=mmmm

Explanation: ~ The MRO Mirror Task Management Function has been activated
with operational mode mmmm.

User Response:None
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PT812C: ENERGIZER/CICS MRO MIRROR TASK MANAGEMENT TERMINATED
Explanation: ~ The MRO Mirror Task Management Function has been terminated.

User Response:None, if termination was user initiated or during CICS shutdown.
Otherwise check previous messages.

PT813C: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.

Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PT814C: FILE ENTRY COULD NOT BE LOCATED - SOME FILES WILL NOT BE
HANDLED

Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PT815C: NO MVS AREA IS AVAILABLE FOR MORE STUBS - SOME FILES WILL
NOT BE HANDLED

Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PT816C: NO AREA COULD BE OBTAINED FOR MANAGEMENT OF LONG
RUNNING MIRRORS

Explanation: ~ No operating system storage above the line was available.
User Response:Increase the storage above the line in the REGION parameter of

your JCL for this CICS. If the problem reoccurs, contact your local Support
Representative.

PT817C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT818C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp EIBEN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT819C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT820C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT823C: MVS FREEMAIN FAILED ; RO = aaaaaaaa; R1 = aaaaaaaa
Explanation: ~ An internal error has occurred.
User Response:Contact your local Support Representative.
PT844C: xxxxxxx ENCOUNTERED ON NEW COPY REQUEST

Explanation: ~ An error occurred while attempting to request a new copy of
program P100XFCR.

PT861C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
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PT863C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

PT864C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT865C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation:  An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT866C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT867C: PROCESSING ERROR IN TRANSACTION tttt. EIBFN= ffff EIBRCODE=
eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT868C:

PT869C:

PT870C:

PT871C:

PT873C:

PT874C:

INVALID PARAMETER PASSED
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: ~ Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; P100COMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

DISPATCH MANAGEMENT IS NOT ACTIVE

Explanation:  The Dispatch Management Function was deactivated from another
terminal while Energizer for CICS was handling your request. Control is returned to
Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

ENERGIZER/CICS PROCESSING HAS ENDED

Explanation: ~ Successful completion of program execution.

User Response:None

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation:  An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT875C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT876C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT877C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT878C: INVALID PARAMETER PASSED
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PT879C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: ~ Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLOOCOMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.
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PT880C:

PT881C:

PT883C:

PT884C:

PT885C:

PT886C:

MRO DISPATCH MANAGEMENT IS NOT ACTIVE

Explanation: ~ The MRO Dispatch Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution

User Response:None

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation:  An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PROCESSING ERROR IN PROGRAM pppppppPp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT887C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT888C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT889C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PL00COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT891C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

PT893C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

PT894C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT895C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT896C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT897C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT898C: INVALID PARAMETER PASSED
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PT899C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation:  Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLO0OCOMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.
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PT900C: MRO/ISC QUEUE MANAGEMENT IS NOT ACTIVE
Explanation: ~ The MRO/ISC Queue Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT901C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT903C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution

User Response:None

PT904C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT905C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PTO06C: PROCESSING ERROR IN PROGRAM pppppppPp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT907C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT908C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT909C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PL00COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT910C: PROGRAM COMPRESSION MANAGEMENT IS NOT ACTIVE
Explanation: ~ The Program Compression Management Function was deactivated
from another terminal while Energizer for CICS was handling your request. Control
is returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PTO911C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT913C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution

User Response:None
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PT914C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT915C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT916C: PROCESSING ERROR IN PROGRAM pppppppPp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT917C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT918C: INVALID PARAMETER PASSED
Explanation:  The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preBSNTER. Press EOF and th&NTER
to restore the previous value.
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PT919C:

PT920C:

PT921C:

PT923C:

PT924C:

PT925C:

PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLOOCOMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

VSAM QUEUE MANAGEMENT IS NOT ACTIVE

Explanation: ~ The VSAM Queue Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT926C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT927C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT928C: INVALID PARAMETER PASSED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PT929C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLOOCOMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT930C: TRACE MANAGEMENT IS NOT ACTIVE
Explanation:  The Trace Management Function was deactivated from another
terminal while Energizer for CICS was handling your request. Control is returned to
Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.
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PT931C:

PT933C:

PT934C:

PT935C:

PT936C:

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

ENERGIZER/CICS PROCESSING HAS ENDED

Explanation: ~ Successful completion of program execution

User Response:None

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT937C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT938C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT939C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PL00COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT940C: VSAM SUBTASK MANAGEMENT IS NOT ACTIVE
Explanation: ~ The VSAM Subtask Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT941C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT943C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution

User Response:None
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PT944C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT945C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT946C: PROCESSING ERROR IN PROGRAM pppppppPp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT947C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT948C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.
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PT949C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLOOCOMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT950C: MAXTASKS MANAGEMENT IS NOT ACTIVE
Explanation:  The Maxtasks Management Function was deactivated from another
terminal while Energizer for CICS was handling your request. Control is returned to
Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT951C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT953C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

PT954C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT955C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT956C: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT957C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT958C: INVALID PARAMETER PASSED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PT959C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID

Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; PLOOCOMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT960C: TEMPORARY STORAGE QUEUE MANAGEMENT IS NOT ACTIVE
Explanation: ~ The Temporary Storage Queue Management Function was
deactivated from another terminal while Energizer for CICS was handling your
request. Control is returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.
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PT961C:

PT963C:

PT964C:

PT965C:

PT966C:

INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.

ENERGIZER/CICS PROCESSING HAS ENDED

Explanation: ~ Successful completion of program execution

User Response:None

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp

Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT967C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT968C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT969C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PL00COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT970C: TRANSIENT DATA QUEUE MANAGEMENT IS NOT ACTIVE
Explanation: ~ The Transient Data Queue Management Function was deactivated
from another terminal while Energizer for CICS was handling your request. Control
is returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT971C: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT973C: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution

User Response:None
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PT974C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT975C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT976C: PROCESSING ERROR IN PROGRAM pppppppPp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT977C: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT978C: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.
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PT979C: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation: Energizer for CICS could not find Program P100COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PLOOCOMM was disabled
or damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT980C: STORAGE MANAGEMENT IS NOT ACTIVE
Explanation: ~ The Storage Management Function was deactivated from another
terminal while Energizer for CICS was handling your request. Control is returned to
Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT991C: ENERGIZER/CICS PROGRAM COMPRESSION STARTED. MODE =
mmmm

Explanation:  The Program Compression Management Function has been
activated with operational mode mmmm.

User Response:None

PT992C: ENERGIZER/CICS PROGRAM COMPRESSION TERMINATED

Explanation: ~ The Program Compression Management Function has been
terminated.

User Response:None, if termination was user initiated or during CICS shutdown.
Otherwise check previous messages.

PT993C: AN ERROR HAS OCCURRED IN PROCESSING OF TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

BMC Software, Inc., Confidential and Proprietary Information

Chapter 4 PTxxxx Messages 4-107



PTxxxx Messages

PT994C: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt. The CICS abend code is aaaa.

Explanation: ~ Save the CICS transaction dump and contact your local Support
Representative.

PT995C: PROGRAM P100COMM NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: ~ Energizer for CICS could not find Program P100COMM in the
CICS PPT; in the Energizer for CICS Load Library; P1L00COMM was disabled; or
P100COMM was damaged.

User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT996C: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp. EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT997C: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT998C: NO AREA COULD BE OBTAINED FOR HANDLING PROGRAM
COMPRESSION

Explanation: ~ No operating system storage was available. The Program
Compression Management Function will terminated.

User Response:Increase the storage above the line in the REGION parameter of

your JCL for this CICS region. If the problem reoccurs, contact your local Support
Representative.
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PT999C:

PT1001:

PT1191:

PT1192:

PT1193:

PT1194:

ENERGIZER/CICS DSA UTILIZATION MEASUREMENT IS NOT ACTIVE,
PROGRAM COMPRESSION TERMINATES

Explanation: ~ The DSA Utilization Measurement Function has terminated. The
Program Compression Management Function cannot process without this function
and therefore it has terminate.

User Response:Reactivate the function. If the error reoccurs, save the transaction
dump and contact your local Support Representative.

RESPONSE "rrrrrrrrr , REASON=nnn, FOR REQUEST
XXXXXXXXXXXXKXXX

Explanation: ~ An abnormal condition has occurred while requesting CICS
Service XXXXXXXXXXXXXXXX. Response is rrrrrrrr. Reason code is nnn.

User Response:Contact your local Support Representative.

ENERGIZER/CICS TASK TIME-OUT MANAGEMENT STARTED.
MODE=mmmm

Explanation:  The Task Time-Out Management Function has been activated with
operational mode mmmm.

User Response:None

ENERGIZER/CICS TASK TIME-OUT MANAGEMENT TERMINATED
Explanation: ~ The Task Time-Out Management Function has been terminated.

User Response:None, if termination was initiated by user or during CICS
shutdown. Otherwise check previous messages.

PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation: Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.
Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PURGE ISSUED FOR TASK nnnn; NUMBER xxxxx; TERMINAL = tttt;
SYSTEM = ssss; APPROXIMATE DURATION = ddddd

Explanation:  Energizer for CICS has purged task number xxxxx, with name
nnnn, at terminal tttt belonging to system ssss after approximately ddddd tenths of a
second.

User Response:None
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PT1197:

PT1198:

PT1199:

PT1200:

PT1201:

ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp. EIBFEN= ffff EIBRCODE= eeeeeeeceeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt. EIBFN= ffff EEBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

MVS FREEMAIN FAILED; RO = aaaaaaaa; R1 = aaaaaaaa
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.
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PT1202: THERE ARE NO CANCELABLE TASKS DEFINED
Explanation: ~ No cancelable tasks are defined in the TASK TIME-OUT
MANAGEMENT PARAMETERS - TASK AGE TABLE. The task time out
management function is terminating because there are no eligible tasks to be
managed.

User Response:Define cancelable tasks to be managed by this function, or ignore
the message.

PT1221: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT1222: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PL00COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT1223: ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.
User Response:None

PT1224: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT1226: INVALID PARAMETER VALUE
System Action: The value entered in the field indicated by the cursor is invalid.

User Response:Correct the entry and preENTER.
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PT1227: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1228: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1229: PROCESSING ERROR IN PROGRAM ppppppRpPp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1230: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1231: FUNCTION IS NOT ACTIVE
Explanation: ~ The Task Time-Out Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.
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PT1232: AGE TABLE IS BEING UPDATED BY TASK tttt - PLEASE TRY LATER
System Action: The Task Age Table is being updated by another terminal.

User Response:Try again later.
PT1233: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution
User Response:None
PT1234: CANNOT ADD ENTRIES TO TASK AGE TABLE
Explanation:  The Task Age Table is full and excess entries have been rejected.
The amount of space allocated for this table is dependent upon the record size in the

Parameters File.

User Response:lf a larger list is required, use the Parameters Facility. Reactivate
the function using the Control Facility.

Note: You must exit and enter the Control Facility Screen(C21) from the
CICS Primary Menu to get the updated Parameter File.

PT1236: ALREADY FOUND THIS AGE TABLE ENTRY
Explanation:  The task entered is already in the Task Age Table.

User Response: Verify the task specifications and modify, if necessary, by typing
over the entries.

PT1237: ENTER A VALID COMMAND
Explanation:  The specified line command indicated by the cursor is not valid.
User Response:See the help line at the bottom of the screen.

PT1238: "CANCEL AFTER TIME-OUT" CONTRADICTS "CANCEL ONLY ON
STRESS"

Explanation: ~ Only one of the two parameters, CANCEL AFTER TIME-OUT, or
CANCEL ONLY ON STRESS, can be specified as YES.

User Response:Change one of the entries and pifeS ER.
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PT1241: ENERGIZER/CICS TRANSACTION CLASS MANAGEMENT STARTED.
MODE=mmmm

System Action: The Transaction Class Management Function has been activated
with operational mode mmmm.

User Response:None

PT1242: ENERGIZER/CICS TRANSACTION CLASS MANAGEMENT TERMINATED
System Action: The Transaction Class Management Function has been terminated.

User Response:None, if termination was initiated by user or during CICS
shutdown. Otherwise check previous messages.

PT1243: PROGRAM pppppppp NOT FOUND, IS DISABLED, NOT IN USE, OR
INVALID

Explanation:  Program pppppppp was not found in the PPT/Load Library; was
disabled; or was damaged.

User Response:Check your PPT definitions and your DFHRPL Load Libraries.
Take a dump. Terminate Energizer for CICS and then restart. Save the dump and
contact your local Support Representative.

PT1244: COMMAND ccccccce FAILED FOR tttttttt {aaaaaaaa bbbbbbbb}

Explanation:  Energizer for CICS has issued command cccccccc for transaction
class tttttttt but this command failed. Depending on the command, additional data
aaaaaaaa and bbbbbbbb may be displayed. This message is followed by message
PT1248 or message PT1250. The Transaction Class Management Function is
terminated.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1245: TRANSACTION CLASS TABLE IS FULL. NO MORE ENTRIES CAN BE
ADDED. CURRENT TRANSACTION CLASS IS tttttttt

Explanation: A maximum of 84 transaction classes can be handled by the
Transaction Class Management Function of Energizer for CICS. The internal table of
transaction classes is full and no more transaction class entries can be added to it.
Transaction class tttttttt is the first class that could not be added to the table.
Transaction classes not in this table will not be handled by the Transaction Class
Management Function.

User Response:Use the Transaction Class Management Parameters screens in ISPF
to explicitly specify the transaction classes you want Energizer for CICS to handle.
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PT1246: ANCHOR BLOCK COULD NOT BE LOCATED
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PT1247: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp.
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1248: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp. EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1249: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1250: AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt. EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT1251: MVS FREEMAIN FAILED; RO = aaaaaaaa; R1 = aaaaaaaa
Explanation: ~ An internal error has occurred.

User Response:Contact your local Support Representative.

PT1254: THE ENERGIZER/CICS TRANSACTION CLASS tttttttt DOES NOT EXIST

System Action: The Energizer for CICS Transaction Class Management Function
needs the Energizer for CICS transaction class (normally called ECTRANCL) to be
defined in CICS. If this is not the case the function terminates.

User Response:This problem is probably an installation error. Refer to the
Energizer for CICS User Manudilake sure that the Energizer for CICS group in

the CSD file (normally called P100) is installed and contains an entry for transaction
class ECTRANCL. If this is not the case, contact your local Support representative.

PT1255: THE CLE LOCK COULD NOT BE OBTAINED
Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.

PT1256: WARNING : TRANSACTION CLASS tttttttt DOES NOT EXIST

Explanation: ~ Transaction class tttttttt which has previously been modified by
Energizer for CICS could not be found during termination process of the Transaction
Class Management Function.

User Response:Check to see if the transaction class has been removed from the
CICS system by another transaction.

PT1257: THE MAXACTIVE AND PURGETHRESH VALUES HAVE BEEN
RESTORED TO THEIR ORIGINAL VALUES IN ALL THE TRANSACTION
CLASSES

Explanation: ~ The Transaction Class Management Function has previously
modified the MAXACTIVE and PURGETHRESH limits of transaction classes in
CICS. When resource utilization is low, the function restores the original values of
all the limits that have been modified.

User Response:None
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PT1258: SAP R/2 ENVIRONMENT DETECTED. TRANSACTION CLASS
MANAGEMENT NOT STARTED

Explanation: During the activation of the Transaction Class Management
function, Energizer for CICS detected the presence of an R/2 environment (either
stand-alone, MRO Update or MRO dialog).

User Response:Energizer for CICS will not start the Transaction Class
Management since it is irrelevant in the R/2 environment.

PT1261C: WARNING - THE DATA HAS BEEN CHANGED BY ANOTHER USER

System Action: The Exception Action Message List has been updated by another
terminal while your terminal was inactive.

User Response:None

PT1421: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PL00COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT1422: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution
User Response:None
PT1423: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.
User Response:Contact your local Support Representative.
PT1424. ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation:  An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT1425: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1426: PROCESSING ERROR IN PROGRAM pppppppp-
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1427: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1428: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT1429: INVALID PARAMETER VALUE
System Action: The value entered in the field indicated by the cursor is invalid.
User Response:Correct the entry and preBNTER.
PT1430: ONE OR MORE PARAMETERS WERE UPDATED IN STORAGE
Explanation:  All requested parameter changes were processed successfully.

User Response:None
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PT1431:

PT1432:

PT1433:

PT1434:

PT1435:

PT1436:

PT1437:

DELETION(S) FROM LIST DONE.
System Action: The requested transaction classes have been deleted from the list.

User Response:None

ADDITION(S) TO LIST DONE.
System Action: The requested transaction classes have been added to the list.

User Response:None

DELETION(S) DONE; PRESS ENTER TO ADD NEXT HIGHLIGHTED
NAME(S)

System Action: The requested transaction classes have been deleted from the list.
The requested additions have not been processed yet.

User Response:PressENTER to process the additions.

ADDITION(S) DONE; DUPLICATE ENTRIES REJECTED

System Action: The requested transaction classes have been added to the list. The
duplicate entries on the list have been rejected.

User Response:None

DUPLICATE ENTRIES REJECTED

System Action: The duplicate transaction class entries on the list have been
rejected.

User Response:None

PRESS ENTER TO ADD NEXT HIGHLIGHTED NAME(S)

Explanation:  Each new transaction class entry is selected for attribute
modifications and added to the list, one at a time.

User Response:PressENTER to select and add the next highlighted entry.
PRESS ENTER TO DELETE HIGHLIGHTED NAME(S)

System Action: The Delete requests will be processed before any of the new
transaction class entries are added to the list.

User Response:PresEENTER to delete the highlighted entries.
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PT1438: THE ENERGIZER/CICS TRANSACTION CLASS CANNOT BE DELETED

Explanation: ~ You have attempted to delete the Energizer for CICS transaction
class (ECTRANCL) which cannot be deleted from the transaction class list.

User Response:None

PT1439: THE LIST WAS CHANGED BY ENERGIZER/CICS OR ANOTHER USER.
TRY AGAIN

Explanation: ~ While you were accessing the Energizer for CICS transaction class
list (or an entry in the list), the list was updated by Energizer for CICS or by another
terminal user. Control is returned to Screen C21J.

User Response:Try again.

PT1440: PRESS ENTER TO SELECT NEXT HIGHLIGHTED NAME

Explanation:  Each transaction class is selected for attribute modifications, one at
atime.

User Response:PressENTER to select the next highlighted transaction class.

PT1441: TRANSACTION CLASS MANAGEMENT IS NOT ACTIVE
System Action: The Transaction Class Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT1442: HIGH CPU % UTILIZATION MUST BE GREATER/EQUAL TO LOW CPU %
UTILIZATION

System Action: The value of HIGH CPU% UTILIZATION must be greater than or
equal to the value of LOW CPU% UTILIZATION.

User Response:Correct the entry and preESNTER. Press EOF and th&NTER
to restore the default/previous value.

PT1443: HIGH DSA % UTILIZATION MUST BE GREATER/EQUAL TO LOW DSA %
UTILIZATION

System Action: The value of HIGH DSA% UTILIZATION must be greater than or
equal to the value of LOW DSA% UTILIZATION.

User Response:Correct the entry and preBNTER. Press EOF and th&NTER
to restore the default/previous value.
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PT1444: MAX VALUE OF MAXACTIVE MUST BE GREATER/EQUAL TO MIN
VALUE OF MAXACTIVE

Explanation:  MAX VALUE OF MAXACTIVE must be greater than or equal to
MIN VALUE OF MAXACTIVE.

User Response:Correct the entry and preBSTER. Press EOF and th&NTER
to restore the default/previous value.

PT1445: MAX VALUE OF PRGTHRESH MUST BE GREATER/EQUAL TO MIN
VALUE OF PRGTHRESH

Explanation:  MAX VALUE OF PURGETHRESH must be greater than or equal
to MIN VALUE OF PURGETHRESH.

User Response:Correct the entry and preESNTER. Press EOF and th&NTER
to restore the default/previous value.

PT1446: MIN AND MAX VALUES MUST BOTH BE ZERO OR BOTH BE
NON-ZERO

System Action: The MIN and MAX values of MAXACTIVE and
PURGETHRESH must either both be zero or both be non zero.

User Response:Correct the entry and preBNTER. Press EOF and th&NTER
to restore the default/previous value.

PT1447: DELETE NOT ALLOWED - TRANSACTION CLASS LIMITS HAVE BEEN
MODIFIED

Explanation:  You have attempted to delete an entry of a transaction class whose
MAXACTIVE and PURGETHRESH limits have previously been modified by
Energizer for CICS.

User Response:To restore the original values of MAXACTIVE and
PURGETHRESH you have to shut down the Transaction Class Management
Function. If you do not want Energizer for CICS to handle this transaction class, set
its MODIFICATION INDICATOR to NO.

PT1448: THE CLE LOCK COULD NOT BE OBTAINED - TRY AGAIN
Explanation:  You have attempted to modify the Energizer for CICS transaction
class list (or an entry in the list) while it was being updated by Energizer for CICS or
by another terminal user. The change is rejected.

User Response:Try again. If you keep getting this message, contact your local
Support Representative.
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PT1461: NO STATUS INFORMATION AVAILABLE

Explanation:  Energizer for CICS does not provide status data for the requested
subject when running under your version of CICS.

User Response:None

PT1471: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
PT1473: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation:  Successful completion of program execution
User Response:None
PT1474: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1475: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation:  An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1476: PROCESSING ERROR IN PROGRAM pppppppp.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.
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PT1477: PROCESSING ERROR IN TRANSACTION tttt.
EIBFN= ffff EIBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1478: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT1479: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT or in the Energizer for CICS Load Library; or PL00COMM was disabled
or damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT1480: TRANSACTION CLASS MANAGEMENT IS NOT ACTIVE
System Action: The Transaction Class Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT1481: THERE IS CURRENTLY NO STATUS DATA TO DISPLAY
System Action: The Transaction Class Management Function has not modified any
transaction class limits since its activation and has therefore no status data to display.
Control is returned to Screen C21.

User Response:None
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PT1491: ABEND aaaa HAS OCCURRED IN PROGRAM pppppppp
Explanation: ~ An abnormal condition has occurred in program pppppppp-
System Action: The CICS abend code is aaaa.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1492: AN ERROR HAS OCCURRED IN PROCESSING OF
PROGRAM pppppppp. EIBFEN= ffff EIBRCODE= eeeeeeeceeeee

Explanation: ~ An abnormal condition has occurred in program pppppppp while
attempting to execute functidfff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1494: ABEND aaaa HAS OCCURRED IN TRANSACTION tttt

Explanation: ~ An abnormal condition has occurred while executing transaction
tttt.

System Action: The CICS abend code is aaaa.

Explanation:  Save the CICS transaction dump and contact your local Support
Representative.

PT1495: AN ERROR HAS OCCURRED IN PROCESSING OF
TRANSACTION tttt. EIBFN= ffff EEBRCODE= eeeeeeeeeeee

Explanation: ~ An abnormal condition has occurred in transaction tttt while
attempting to execute functidff.

System Action: The CICS error code is eeeeeeeeeeee.

User Response:Save the CICS transaction dump and contact your local Support
Representative.

PT1496: INSUFFICIENT STORAGE TO PROCESS REQUEST - TRY LATER

Explanation:  CICS could not satisfy a request for storage at this time because of
a probable Short-On-Storage condition.

User Response:Wait a few minutes and try again.
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PT1497: ENERGIZER/CICS PROCESSING HAS ENDED
Explanation: ~ Successful completion of program execution

User Response:None

PT1498: INVALID PARAMETER PASSED
Explanation:  An internal error has occurred.

User Response:Contact your local Support Representative.

PT1499: PROGRAM P100COMM NOT FOUND, DISABLED OR INVALID
Explanation:  Energizer for CICS could not find Program P1L00COMM in the
CICS PPT; in the Energizer for CICS Load Library; PL00COMM was disabled; or
P100COMM was damaged.
User Response:Check your installation of Energizer for CICS. Check that

P100COMM is in core, has a resident control count greater than zero, and is enabled.
Reactivate Energizer for CICS.

PT1500: TASK TIME-OUT MANAGEMENT IS NOT ACTIVE
System Action: The Task Time-Out Management Function was deactivated from
another terminal while Energizer for CICS was handling your request. Control is
returned to Screen C21.

User Response:First, investigate why the function was deactivated. If necessary,
reactivate the function again.

PT1501: THERE IS CURRENTLY NO STATUS DATA TO DISPLAY
System Action: The Task Time-Out Management Function has not canceled any
tasks since its activation and has therefore no status data to display. Control is
returned to Screen C21.
User Response:None

PT1511: TASK NOT FOUND

System Action: The (generic) Task Name that was specified on the Task Age Table
Screen is incorrect. No such task currently exists in the CICS system.

User Response:Correct the entry and preENTER. If necessary, install the CSD
group containing the task definition and re-enter your selection.
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PT1512: TERMINAL NOT FOUND

System Action: The (generic) Terminal ID that was specified on the Task Age
Table Screen is incorrect. No such terminal currently exists in the CICS system.

User Response:Correct the entry and preBNTER. If necessary, install the CSD
group containing the terminal definition and re-enter your selection.

PT1513: SYSTEM NAME NOT FOUND
System Action: The (generic) System Name that was specified on the Task Age
Table Screen is incorrect. No such system (connection) currently exists in the CICS
system.

User Response:Correct the entry and preBNTER. If necessary, install the CSD
group containing the connection definition and re-enter your selection.

PT1661: ZCSA PROGRAM NOT FOUND
Explanation:  An error was encountered during activation of an Energizer for
CICS function in a CICS region while attempting to locate the R/2 module
SAPZCSA.

User Response:Energizer for CICS assumes that R/2 is not present.

PT1662: RESPONSE CODE rrr FROM SUBSYSTEM CALL
Explanation: ~ Code rrr has been returned by the MVS Subsystem Interface in
response to a request issued by the Energizer for CICS Startup Logic in a CICS
region which is part of an R/2 MRO system.

User Response:Energizer for CICS assumes that R/2 is not present.

PT1663: ZCSA AREA NOT FOUND IN SSI

Explanation: ~ An error was encountered during activation of an Energizer for
CICS function in a CICS region which is part of an R/2 MRO system while
attempting to access the R/2 module SAPZCSA in common storage.

User Response:This error is most probably the result of activating the function in

CICS while the R/2 system is initializing, terminating or is not active. Energizer for
CICS assumes that R/2 is not present.
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PT1664: ZCSA AREA IS NOT ALLOCATED

Explanation: ~ An error was encountered during activation of an Energizer for
CICS function in a CICS region which is part of an R/2 MRO system while
attempting to access the R/2 module SAPZCSA in common storage.

User Response:This error is most probably the result of activating the function in

CICS while the R/2 system is initializing, terminating or is not active. Energizer for
CICS assumes that R/2 is not present.

PT1665: SAP R/2 ENVIRONMENT DETECTED. XXXXXXXXXXXXXXXXXXXXXXX
STAND-ALONE REGIONUPDATE REGION DIALOG REGION

Explanation:  During its activation, Energizer for CICS detected the perfect R/2
environment (either stand-alone, MRO Update or MRO Dialog).

User Response:Energizer for CICS assumes that R/2 is present and makes
necessary adjustments in its functioning.
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Chapter 5 Statistical Messages
(STXXX)

Overview

The following messages appear on the batch Accumulative Statistics Report.

Message Listing

STOO01 : PROGCOMP: MAX STORAGE FACTOR PERCENT....nn
< dd/mm/yy hh.mm.ss >

Explanation:  Program Compression Management Function Statistics: The

maximum value of the DSA storage factor found in the selected action records. If
this value was set by the function, the DATE/TIME is displayed.

STO002 : PROGCOMP: MIN STORAGE FACTOR PERCENT....nn < dd/mm/yy
hh.mm.ss >

Explanation: ~ Program Compression Management Function Statistics: The

minimum value of the DSA storage factor found in the selected action records. If this
value was set by the function, the DATE/TIME is displayed.

STO003 : PROGCOMP: NUM TIMES FACTOR CHANGED....nnnn

Explanation: ~ Program Compression Management Function Statistics: The total
number of times the DSA storage factor was changed by the function.

ST004 : PROGCOMP: TOTAL NUM PROGRAMS COMP....nnnnnn

Explanation:  Program Compression Management Function Statistics: The total
number of programs that were compressed.
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STOO05 : PROGCOMP: ppppp : AVG BYTES COMP ....nnnnn (KBYTES)
Explanation: ~ Program Compression Management Function Statistics: The

average number of bytes compressed in pagepool ppppp. This number is displayed
in kilobytes.

STO06 : PROGCOMP: ppppp : AVG RESDNC TIME....nnnnnn (SEC)
Explanation: ~ Program Compression Management Function Statistics: The

average program residence time in pagepool ppppp found in the selected action
records. The number is displayed in seconds.

STO07 : PROGCOMP: ppppp : MIN RESDNC TIME....nnnnnn (SEC)
Explanation:  Program Compression Management Function Statistics: The

minimum program residence time in pagepool ppppp found in the selected action
records. The number is displayed in seconds.

STOO08 : PROGCOMP: ppppp : MAX RESDNC TIME....nnnnnn (SEC)
Explanation: ~ Program Compression Management Function Statistics: The

maximum program residence time in pagepool ppppp found in the selected action
records. The number is displayed in seconds.

ST021 : STARTED: DATE dd/mm/yy TIME hh.mm.ss

Explanation: ~ The DATE and TIME of the first logical record which satisfied the
selection criteria and contained statistical related information.

ST022 : ENDED: DATE dd/mm/yy TIME hh.mm.ss

Explanation:  The DATE and TIME of the last logical record which satisfied the
selection criteria and contained statistical related information.

ST023: MAXTASKS: MAXIMUM MXT VALUE......... nnnn
<dd/mm/yy hh.mm.ss>

Explanation: ~ Maxtasks Management Function Statistics: The maximum value of
CICS MXT found in the selected action records. If this value was set by the
function, the DATE/TIME is displayed.

ST024 : MAXTASKS: MINIMUM MXT VALUE......... nnnn
<dd/mm/yy hh.mm.ss>

Explanation: ~ Maxtasks Management Function Statistics: The minimum value of

CICS MXT found in the selected action records. If this value was set by the
function, the DATE/TIME is displayed.
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ST025: MAXTASKS: NUM TIMES MXT CHANGED.... nnnnn

Explanation: ~ Maxtasks Management Function Statistics: The total number of
times the CICS MXT value was changed by the function.

ST026 : STORAGE: MAXIMUM AMXT VALUE........ nnnn
<dd/mm/yy hh.mm.ss>

Explanation:  Storage Management Function Statistics: The maximum value of

CICS AMXT found in the selected action records. If this value was set by the
function, the DATE/TIME is displayed.

ST027 : STORAGE: MINIMUM AMXT VALUE........ nnnn
<dd/mm/yy hh.mm.ss>

Explanation:  Storage Management Function Statistics: The minimum value of
CICS AMXT found in the selected action records. If this value was set by the
function, the DATE/TIME is displayed.

ST028 : STORAGE: NUM TIMES AMXT CHANGED....nnnnn

Explanation:  Storage Management Function Statistics: The total number of
times the CICS AMXT value was changed by the function.

ST029: TRANDATA: NUMBER OF STRINGS ADDED....nnnn

Explanation:  Transient Data Queue Management Function Statistics: The total
number of Transient Data strings added by the function.

ST030: TRANDATA: NUMBER OF BUFFERS ADDED....nnnn

Explanation:  Transient Data Queue Management Function Statistics: The total
number of Transient Data buffers added by the function.

STO31: TRANDATA: NUMBER OF TASKS ABENDED....nnnnn
Explanation: ~ Transient Data Queue Management Function Statistics: The total

number of tasks which were canceled by the function because the maximum number
of tasks allowed to wait for Transient Data resources was exceeded.

ST032: TEMPSTRG: NUMBER OF STRINGS ADDED....nnnn

Explanation: ~ Temporary Storage Queue Management Function Statistics: The
total number of Temporary Storage strings added by the function.

STO033: TEMPSTRG: NUMBER OF BUFFERS ADDED....nnnn

Explanation:  Temporary Storage Queue Management Function Statistics: The
total number of Temporary Storage buffers added by the function.
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ST034:

STO035:

STO036 :

STO37:

STO038:

ST039 :

STO040:

STO041:

ST042:

TEMPSTRG: NUMBER OF TASKS ABENDED....nnnnn
Explanation: =~ Temporary Storage Queue Management Function Statistics: The

total number of tasks which were canceled by the function because the maximum
number of tasks allowed to wait for Transient Data resources was exceeded.

TRACE: TRANSITIONS TO LEVEL O....nnnn

Explanation: ~ Trace Management Function Statistics: The number of times the
function set trace level O as the new trace level.

TRACE: TRANSITIONS TO LEVEL 1....nnnn

Explanation:  Trace Management Function Statistics: The number of times the
function set trace level 1 as the new trace level.

TRACE: TRANSITIONS TO LEVEL 2....nnnn

Explanation: ~ Trace Management Function Statistics: The number of times the
function set trace level 2 as the new trace level.

TRACE: TRANSITIONS TO LEVEL 3....nnnn

Explanation: ~ Trace Management Function Statistics: The number of times the
function set trace level 3 as the new trace level.

TRACE: TRANSITIONS TO LEVEL 4....nnnn

Explanation:  Trace Management Function Statistics: The number of times the
function set trace level 4 as the new trace level.

TRACE: TRANSITIONS TO LEVEL 5....nnnn

Explanation: ~ Trace Management Function Statistics: The number of times the
function set trace level 5 as the new trace level.

TRACE: MAXIMUM LEVEL SET............ I
<dd/mm/yy hh.mm.ss>

Explanation: ~ Trace Management Function Statistics: The maximum CICS trace

level found in the selected action records. If this value was set by the function, the
DATE/TIME is displayed.

TRACE: TOTAL TRANSITIONS NUMBER....nnnnn

Explanation:  Trace Management Function Statistics: The total number of times
the CICS trace level was changed by the function.
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STO043:

ST044 :

ST045:

STO046 :

STO047 :

STO048 :

ST049 :

STO050 :

SUBTASK: TRANSITIONS TO “NO SUBT”....nnnn

Explanation: ~ VSAM Subtask Management Function Statistics: The number of
times the function disabled subtasking for all VSAM requests.

SUBTASK: TRANSITIONS TO “PUT” LVL.nnnn

Explanation:  VSAM Subtask Management Function Statistics: The number of
times the function enabled subtasking for VSAM PUT/UPDATE requests only.

SUBTASK: TRANSITIONS TO “GET” LVL..nnnn

Explanation:  VSAM Subtask Management Function Statistics: The number of
times the function enabled subtasking for VSAM GET/PUT/UPDATE requests only.

SUBTASK: TRANSITIONS TO “BRW” LVL..nnnn
Explanation: ~ VSAM Subtask Management Function Statistics: The number of

times the function enabled subtasking for VSAM BRW/GET/PUT/UPDATE
requests (CICS 2.1 only).

SUBTASK: MAXIMUM LEVEL SET............. | <dd/mm/yy hh.mm.ss>
Explanation:  VSAM Subtask Management Function Statistics: The maximum

level of VSAM subtasking found in the selected action records. If this value was set
by the function, the DATE/TIME is displayed.

The level displayed represents: 0—No subtasking; 1-PUT/UPD;
2—-GET/PUT/UPD; 3-BRW/GET/PUT/UPD (CICS 2.1 only).

SUBTASK: TOTAL TRANSITIONS NUMBER...nnnnn

Explanation: ~ VSAM Subtask Management Function Statistics: The total number
of times the VSAM subtask level was changed by the function.

DISPATCH: AVG NUM MVS WAITS/SEC....nnnnn

Explanation:  Dispatch Management Function Statistics: The average number of
MVS waits per second issued by CICS.

DISPATCH: MAX NUM MVS WAITS/SEC ...nnnnn
<dd/mm/yy hh.mm.ss>

Explanation:  Dispatch Management Function Statistics: The maximum number
of MVS waits per second issued by CICS and DATE/TIME when this event
occurred.
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STO51 :

STO052 :

STO053:

ST054 :

STO055:

STO56:

STO57 :

DISPATCH: MIN NUM MVS WAITS/SEC...nnnnn
<dd/mm/yy hh.mm.ss>

Explanation:  Dispatch Management Function Statistics: The minimum number
of MVS waits per second issued by CICS and DATE/TIME when this event
occurred.

MROMIRRC: AVG NUM OF MIRR SUSPEND..nnnnn

Explanation: ~ MRO Mirror Task Management Function Statistics: The average
number of mirror tasks suspended by the function.

MROMIRRC : MAX NUM OF MIRR SUSPEND..nnnnn
<dd/mm/yy hh.mm.ss>

Explanation:  MRO Mirror Task Management Function Statistics: The maximum
number of mirror tasks suspended by the function and the DATE/TIME when this
event occurred.

MROMIRRC: MIN NUM OF MIRR SUSPEND..nnnnn
<dd/mm/yy hh.mm.ss>

Explanation: ~ MRO Mirror Task Management Function Statistics: The minimum
number of mirror tasks suspended by the function and the DATE/TIME when this
event occurred.

MROMIRRC: AVG NUM : SHORT TO LONG..nnnnn

Explanation: ~ MRO Mirror Task Management Function Statistics: The average
number of times short running mirror tasks were changed to long running by the
function.

MROMIRRC: MAX NUM : SHORT TO LONG...nnnnn
<dd/mm/yy hh.mm.ss>

Explanation:  MRO Mirror Task Management Function Statistics: The maximum
number of times short running mirror tasks were changed to long running by the
function and the DATE/TIME when this event occurred.

MROMIRRC: MIN NUM : SHORT TO LONG...nnnnn
<dd/mm/yy hh.mm.ss>

Explanation: ~ MRO Mirror Task Management Function Statistics: The minimum

number of times short running mirror tasks were changed to long running by the
function and the DATE/TIME when this event occurred.
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STO58 : VSAMQ: FILE ffffffff : STR ADD...nnnn TASK ABENDS..mmmm

Explanation: VSAM QUEUE Management Function Statistics: The total
number of file strings added by the function to fité#ff and the total number of
tasks which were terminated by the function because the maximum number
permitted to wait for strings for this file was exceeded.

STO59 : MROQUEUE: APPL aaaaaaaa : FS ABENDS.nnnn DTP
ABENDS...mmmm

Explanation:  MRO/ISC Queue Management Function Statistics: The total

number of tasks which were terminated by the function because the maximum
number permitted to wait for queues to remote CICS system aaaaaaaa was exceeded.
The number for Function Shipping and Distributed Transaction Processing requests

is displayed separately.

STO060 : LAST SUMMARY REPORT LINES TRUNCATED

Explanation:  The final lines of the Accumulative Statistics Report have been
truncated. If necessary, rerun the job with a shorter time span.

STO61 : WORKSHEET REPORT SUCCESSFULLY COMPLETED

Explanation: ~ The Performance Comparison Worksheet Report has completed
successfully.

ST062 : NO DATA AVAILABLE FOR WORKSHEET REPORT

Explanation: ~ There are no data records on the report file for the requested
production and simulation dates and time frames.

STO063: DATE/TIME REQUESTED WAS NOT SIMULATION RUN

Explanation:  The simulation date or time frame entered in the SYSIN statement
on the JCL does not contain simulation data on the Report File. Simulation data is
written to the Report File when the Dispatch Management Function is activated in
SIML Mode.

ST064 : DATE/TIME REQUESTED WAS NOT PRODUCTION RUN

Explanation: ~ The production date or time frame entered in the SYSIN statement
on the JCL does not contain production data on the Report File. Production data is
written to the Report File when the Dispatch Management Function is activated in

PROD Mode.
STO065 : INCOMPATIBLE DATA - USE NEW PRODUCT RELEASE
Explanation:  Incompatible data was detected during processing of the CICS

Performance Comparison Worksheet program. The report program was terminated.
Check your release of the program.
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STO66 : STORAGE: MAXIMUM {DSALIMIT/EDSALIMIT} VALUE. nnnn {K/M}
<mm/dd/yy hh.mm.ss>

Explanation: ~ Storage Management Function Statistics: The maximum value of
CICS DSALIMIT/EDSALIMIT found in the selected action records in
kilobytes/megabytes. If this value was set by the function, the DATE/TIME is
displayed.

STO67 : STORAGE: MINIMUM {DSALIMIT/EDSALIMIT} VALUE. nnnn{K/M}
<mm/dd/yy hh.mm.ss>

Explanation:  Storage Management Function Statistics: The minimum value of
CICS DSALIMIT/EDSALIMIT found in the selected action records in
kilobytes/megabytes. If this value was set by the function, the DATE/TIME is
displayed.

STO68 : STORAGE: # TIMES {DSALIMIT/EDSALIMIT} CHANG.. nnnn

Explanation:  Storage Management Function Statistics: Total number of times
the CICS DSALIMIT/EDSALIMIT was changed by the function.

STO069 : TASKTIME: ACTIVE TASKS PURGED....nnnnnnn

Explanation:  Task Time-Out Management Statistics (CICS 2.1) : The total
number of active tasks that have been purged by the function.

STO070: TASKTIME: SUSPENDED TASKS PURGED....nnnnnnn

Explanation: ~ Task Time-Out Management Statistics (CICS 2.1) : The total
number of suspended tasks that have been purged by the function.

STO71: TASKTIME: NUMBER OF TASKS PURGED....nnnnnnn

Explanation:  Task Time-Out Management Statistics (CICS 3.X and later): The
total number of tasks that have been purged by the function.

STO072: TRNCLASS: CLASS tttttttt: MAXACTIVE INCREASE.......... nnnnn
Explanation:  Transaction Class Management Statistics (CICS 4.1 and later): The

total number of times the function has increased the MAXACTIVE limit of
transaction class tttttttt.

STO073: TRNCLASS: CLASS tttttttt: MAXACTIVE DECREASE........... nnnnn
Explanation:  Transaction Class Management Statistics (CICS 4.1 and later): The

total number of times the function has decreased the MAXACTIVE limit of
transaction class tttttttt.
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STO074 :

STO75:

STO080 :

STO81 :

ST082:

TRNCLASS: CLASS tttttttt: PURGETHRESH INCREASE.......... nnnnn
Explanation:  Transaction Class Management Statistics (CICS 4.1 and later): The

total number of times the function has increased the PURGETHRESH limit of
transaction class tttttttt.

TRNCLASS: CLASS tttttttt: PURGETHRESH DECREASE.......... nnnnn
Explanation:  Transaction Class Management Statistics (CICS 4.1 and later): The

total number of times the function has decreased the PURGETHRESH limit of
transaction class tttttttt.

LAST SUMMARY REPORT LINES TRUNCATED
Explanation:  If the requested report spans a very long period of time, some

internal tables might fill up, causing truncation of the Accumulative Statistics Report.
Resubmit the job with a shorter time span.

WORKSHEET SUMMARY REPORT SUCCESSFULLY COMPLETED

Explanation: ~ The Performance Comparison Worksheet Report has been
successfully completed.

NO DATA AVAILABLE FOR WORKSHEET REPORT

Explanation: ~ There are no data records on the Report File for the requested
production and simulation dates and time frames.
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Chapter 6 SVC Error Indicators

Overview

These error indicators are associated with error messages PT087C and
PT538C.

Message Listing

APFOPENF:

Explanation: ~ OPEN failed for PEAPFLIB, the Energizer for CICS authorized
library.

User Response:Verify that this DDNAME has been added to the CICS procedure
and it refers to a valid Energizer for CICS authorized load library.

BAD_SVC:

Explanation:  The Energizer for CICS SVC has not been installed. The
requested function cannot start.

User Response:Run the Energizer for CICS SVC installation and restart the
function. See th&nergizer for CICS User Guide

GETMWK:

Explanation: ~ GETMAIN for work area below the line failed (about 200 bytes).
The function cannot start.

User Response:If the CICS REGION parameter is too small for this CICS,
increase it and restart CICS, or increase the CICS OSCORE parameter.
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PEXERROR:
Explanation:  Aninternal error has occurred. The function will not start.
User Response:Contact your local Support Representative.
PEXINVLD:
Explanation: ~ For Start-up:

The Energizer for CICS module P100PEPE is invalid, or the Energizer for CICS
CLOSE TYPE=T SVC and P100PEPE are of different versions.

User Response:Make sure a valid copy of PEAPFLIB is used. Deactivate the
Energizer for CICS function, remove the Energizer for CICS SVCs, install the
correct version of the SVCs using the correct library, and restart the functions.
Explanation:  For Shut-down :

Explanation: ~ P100COMM does not point to the Energizer for CICS module
P100PEPE or it points to a version older than the Energizer for CICS CLOSE
TYPE=T SVC.

User Response:Contact your local Support Representative.

PEXLOADF:

Explanation:  The Energizer for CICS module PLOOPEPE is not found in
PEAPFLIB.

User Response:Verify that this module is in PEAPFLIB and is executable. If
necessary, contact your local Support Representative.

SCNALRDY:
Explanation: ~ SVC screening is already active in this CICS region. Either another
product is using this technology or the previous deactivation of an Energizer for

CICS function failed.

User Response:Either deactivate the other product or use the Energizer for CICS
General WAIT Front-End. See tlimergizer for CICS User Guide

SCNDELTF :

Explanation:  Delete failed for Screening Module IGC001. Screening will be
deactivated properly.

User Response:Contact your local Support Representative.
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SCNFTABF:
Explanation: FREEMAIN failed for screening table. Screening will be
deactivated properly.
User Response:Contact your local Support Representative.
SCNFTAF:
Explanation:  An internal error has occurred.
User Response:Contact your local Support Representative.
SCNGTABF:
Explanation:  GETMAIN failed for 264 bytes in fixed LSQA.
User Response:lf the CICS REGION parameter is too small for this CICS,
increase it and restart CICS. Otherwise contact your local Support Representative.
SCNINVLD:
Explanation: ~ Module IGC001 does not contain the Energizer for CICS WAIT
SVC, or the Energizer for CICS CLOSE TYPE=T SVC and WAIT SVC are of
different versions.
User Response:Verify that a valid copy of PEAPFLIB is used. Deactivate the
Energizer for CICS functions, remove the Energizer for CICS SVCs, install the
correct version of the SVCs using the correct library, and restart the functions. See
theEnergizer for CICS User Guide
SCNLOADF:
Explanation: ~ LOAD failed for Energizer for CICS WAIT SVC module IGC001
User Response: Verify that this module is in the load library identified by the DD
statement, PEAPFLIB. If necessary, increase the CICS region size.
SCNRMOVF:

Explanation:  Screening termination request failed. Either screening is not active
or it was started by another product or an older version of Energizer for CICS. An
attempt to start it again will result in an SCNALRDY error.

User Response:Contact your local Support Representative.
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SVCINVCO:

SVCNFCSE:

SVCNOSWA:

SVCSRACT:

SVCZCSAA:

UNEXPCTD:

Explanation: ~ The address of PLOOCOMM passed to the Energizer for CICS SVC
points to an invalid copy of the module.

User Response:Stop Energizer for CICS; delete PL0O0OCOMM from storage; load a

new copy of PLO0OCOMM,; restart the function. If the error reoccurs, contact your
local Support Representative.

Explanation:  All MVS-CSA entries are taken; no additional SIGNON is
possible.

User Response:Stop Dispatch Management, MRO Dispatch Management, and
MRO Mirror Task Management in another region and then start the function again.

In the future, run the Energizer for CICS SVC Installation Program with a larger
NUMCICS parameter. See tEmergizer for CICS User Guide

Explanation: ~ GETMAIN failed for private storage above the line. SIGNON
failed.

User Response:lf the CICS REGION parameter is too small for this CICS,
increase it and restart CICS. Otherwise contact your local Support Representative.

Explanation:  An internal lock could not be obtained to safely terminate the
function. The function is still active.

User Response:Try deactivating the function again later.

Explanation:  Invalid MVS-CSA block found in storage. SIGNON failed.

User Response:Deactivate Energizer for CICS SVCs and install them again. If the
error reoccurs, contact your local Support Representative.

Explanation:  Aninternal error has occurred.

User Response:Contact your local Support Representative.
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Chapter 7 P100SIRP Return Codes

Overview

The batch utility program P100SIRP is executed to install the Energizer for
CICS SVC routines and initialize its table area in the CSA. This batch utility
is invoked using keyword parameters to execute various functions. When the
requested function fails, P1L00SIRP displays an error message at the system
log and sets a return code indicating a particular error has occurred. To
resolve errors take the action described for the displayed error message.

This chapter lists the return code values associated with the displayed error
messages. The return code values listed here may also be used to determine
what action is required to resolve an error. Se&ieayizer for CICS User

Guidefor information related to the P100SIRP batch utility program.
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Message Listing

000:

004:

008:

016:

020:

024:

028:

032:

036:

FUNCTION SUCCESSFULLY COMPLETED

User Response:None

INTERNAL ERROR

User Response:Contact your local Support Representative.
INTERNAL ERROR

User Response:Contact your local Support Representative.
STEPLIB OPEN ERROR

User Response:Verify the Energizer for CICS Authorized Library defined on the
STEPLIB statement of your JCL. Resubmit the job.

THE ENERGIZER/CICS SVC ROUTINE WAS NOT FOUND IN THE
STEPLIB LIBRARY

User Response:Verify that modules IGC001 and IGC002C are in the Energizer for

CICS Authorized Library defined on the STEPLIB statement of your JCL. Resubmit
the job.

THE ENERGIZER/CICS SVC ROUTINE IS NOT EXECUTABLE
User Response:Verify that modules IGC001 and IGC002C, in the Energizer for

CICS Authorized Library, defined on the STEPLIB Statement of your JCL are
executable. Resubmit the job.

COMMON STORAGE COULD NOT BE OBTAINED FOR LOADING THE
SVC ROUTINE

User Response:SQA is too small. GETMAIN for loading the Energizer for CICS
SVC routines has failed. Rerun the job. If the problem reoccurs, contact your MVS
technician.

ERROR LOADING THE ENERGIZER/CICS SVC ROUTINE

User Response:Verify that modules IGC001 and IGC002C are in the Energizer for
CICS Authorized Library defined on the STEPLIB statement of your JCL. Increase
the REGION specification in your JCL. Resubmit the job.

INTERNAL ERROR

User Response:Contact your local Support Representative.
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040: INTERNAL ERROR
User Response:Contact your local Support Representative.
044: INTERNAL ERROR
User Response:Contact your local Support Representative.
048: INTERNAL ERROR
User Response:Contact your local Support Representative.
052: INTERNAL ERROR
User Response:Contact your local Support Representative.
056: EXCLUSIVE CONTROL OF THE SVC TABLE COULD NOT BE OBTAINED
User Response:Another job is currently updating the SVC table. Try again later.

060: THE ENERGIZER/CICS SVC ROUTINE IS CURRENTLY IN THE SVC
CHAIN BUT NOT ON THE TOP

User Response:Reactivate the Energizer for CICS SVC Reinstall Program (SIRP)
with FUNCTION REMOVE.

064: INTERNAL ERROR

User Response:Contact your local Support Representative.
084: INTERNAL ERROR

User Response:Contact your local Support Representative.
088: INTERNAL ERROR

User Response:Contact your local Support Representative.

092: THE SVC ROUTINE FOUND IN THE STEPLIB LIBRARY IS NOT AN
ENERGIZER/CICS ROUITNE

User Response:Verify the library. Verify the modules. Make sure that the version
of SIRP is the same as the version of the SVC routines.

096: NO MVS-CSA AREA IS AVAILABLE
User Response:ECSA is too small. GETMAIN for the Energizer for CICS

MVS-CSA area has failed. Decrease the NUMCICS parameter on your SIRP input.
If this is insufficient, contact your MVS technician.
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100:

104:

108:

112:

116:

120:

124:

128:

132:

136:

140:

INTERNAL ERROR

User Response:Contact your local Support Representative.

THE PROGRAM IS ALREADY ACTIVE IN ANOTHER REGION

User Response:The Energizer for CICS SVC Installation has already been
submitted and is currently running in another region. Wait for its completion; check

the results; resubmit, if necessary.

INPUT PARAMETER IS MISSING OR INVALID

User Response:Refer to theEnergizer for CICS User Guider PARM parameter
specifications.

ENQ OF THE SVC TABLE COULD NOT BE OBTAINED

User Response:Another job is currently updating the SVC table. Try again later.
INTERNAL ERROR

User Response:Contact your local Support Representative.

PROGRAM ID OF THE ENERGIZER/CICS SVC ROUTINE DOES NOT
MATCH

User Response:Make sure that the same version of SIRP, used to install the
Energizer for CICS SVC routines, is used for REINSTALL.

INTERNAL ERROR

User Response:Contact your local Support Representative.

THE ENERGIZER/CICS TCLOSE SVC IS NOT INSTALLED

User Response:None

NO WORK AREA COULD BE OBTAINED FOR THE PROGRAM

User Response:Increase the REGION specification on your JCL. Resubmit the job.
THE ENERGIZER/CICS TCLOSE SVC IS NOT INSTALLED

User Response:None

INVALID INPUT PARAMETER

User Response:Refer to theEnergizer for CICS User Guider PARM parameter
specifications.
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144: INTERNAL ERROR

User Response:Contact your local Support Representative.

148: CICS REGIONS ARE STILL SIGNED ON AND FORCE = YES WAS NOT
SPECIFIED

User Response:If REINSTALL/REMOVE is required, either rerun the job with

parm FORCE = YES or terminate the functions in all CICS regions that are up and
rerun the job. If any CICS region listed in message PE416R is not up, rerun the job
with parm FORCE = YES.

152: THE CURRECT SVC IS NOT AN ENERGIZER/CICS SVC AND THE
ENERGIZER/CICS SVC HAS NOT BEEN INSTALLED

User Response:None

156: RELEASE FAILED

User Response:See the messages on the Job Log

160: APF AUTHORIZATION REQUIRED

User Response:Check that the library in the STEPLIB statement is authorized.
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Chapter 8 Energizer for CICS Abend
Codes

Overview

Energizer for CICS provides real-time system availability by eliminating
bottlenecks, slowdowns, system lockouts, and sympathetic outages caused by
CICS demands for system resources. One of the ways Energizer for CICS
eliminates these bottlenecks and lockouts is by dynamically terminating tasks
waiting for these resources when CICS is approaching a stress condition or
potential lockout, or when queue lengths exceed their limits. The specific
Abend Codes issued by Energizer for CICS when a user transaction is
abended by the appropriate function are listed in Table 8-1, “Abend Codes
(Part 1 of 2),” on page 2. It should be noted, however, that a different,
user-generated code might be reported by the abended programs when using
an appropriate recovery logic.

Energizer for CICS programs that execute under CICS transactions request a
CICS dump when they encounter an unexpected CICS error condition or an
abend situation, such as ASRA. The dump code issued with the dump
consists of the last four characters of the name of the program that
encountered the exception condition, for example a dump with code CI20 is
requested by program P100CI20. Although not identifying the exact cause of
the error, this convention allows for a unique identification of the dump
invoker which is useful when multiple programs execute under a single
transaction.

The following Abend Codes are issued when a user transaction is abended by
an Energizer for CICS function:

Note: The * denotes documented IBM abend codes.
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Abend Code Listing

Table 8-1 Abend Codes (Part 1 of 2)

Code Description Message

AAL1* This abend is encountered by CICS 3.X and later | AC017C. Notice that the action box for
tasks which have been canceled by the this message displays the summary
MRO/ISC Queue Management Function because | counters FSR_CNCL and DTP_CNCL
of lack of remote MRO/ISC sessions. that show the actual number of tasks

abended by Energizer for CICS at this
activation of the MRO/ISC Queue
Management Function.

AEIA* This abend is encountered by CICS 3.X and later | AC029C.
tasks which have issued Transient Data requests
and have been canceled by the Transient Data
Queue Management Function because of lack of
Transient Data strings or buffers.

NOTE: This abend is encountered only if the
program has not issued an EXEC CICS HANDLE
ERROR command. Otherwise, the user's
program ERROR condition exit is driven with
EIBRCODE = X'EF0000000000".

AEQM/PEQM This is issued by the MRO/ISC Queue ACO017C. Notice that the action box for
Management Function when canceling CICS 2.1 | this message displays the summary
tasks that are waiting for remote MRO/ISC counters FSR_CNCL and DTP_CNCL
sessions. that show the actual number of tasks

abended by Energizer for CICS at this
activation of the MRO/ISC Queue
Management Function.

AFCY* This abend is encountered by CICS 3.X and later | AC016C.
tasks which have issued file requests and have
been canceled by the VSAM Queue
Management Function because of lack of file
strings or LSR strings or buffers.

AKCC* This code is used by CICS 4.1 and later when ACO041C. Notice that the action box for
canceling tasks because the PURGETHRESH this message displays the name of the
limit of their TRANCLASS has been reached. transaction class for which the action
The abend is not directly issued by Energizer for | was taken.

CICS but might be a result of the Transaction
Class Management Function lowering the
MAXACTIVE and PURGETHRESH limits of the
class.

ATSC* This abend is encountered by CICS 3.X and later | AC018C.
tasks which have issued Temporary Storage
requests and have been canceled by the
Temporary Storage Queue Management
Function because of lack of Temporary Storage
strings or buffers.

PEPS Issued by the Temporary Storage Queue ACO018C.

Management Function when canceling CICS 2.1
tasks that are waiting for Temporary Storage
strings or buffers.
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Table 8-1 Abend Codes (Part 1 of 2)

Code Description Message

PEST Issued by the VSAM Queue Management ACO016C.
Function when canceling CICS 2.1 tasks that are
waiting for file strings or LSR strings or buffers.

PETD Issued by the Transient Data Queue AC029C.
Management Function when canceling CICS 2.1
tasks that are waiting for Transient Data strings
or buffers.

Other Codes: The exact abend encountered by tasks that have

been canceled by the Task Time-Out
Management Function depends on the status of
the task at the time it was canceled, the CICS
service it has requested or the type of resource it
was waiting for. Tasks in a Terminal Wait state
will usually be terminated with code ATCH. Tasks
in an Interval Control Wait state will usually be
terminated with code AICG.

If DETAILED MESSAGES = YES is specified on
the Task Time-Out Management Parameters
screens, Energizer for CICS will display
message AC040C for each abended task.
Message AC011C is displayed in any case.
Notice that the action box for this message
displays the summary counters Q1_CNCLD (and
for CICS 2.1 also Q2_CNCLD) that show the
total number of tasks abended by the function at
this activation.

BMC Software, Inc., Confidential and Proprietary Information

Chapter 8 Energizer for CICS Abend Codes 8-3



Abend Code Listing

BMC Software, Inc., Confidential and Proprietary Information

8-4 Energizer for CICS Messages and Codes Guide



STOP!

IMPORTANT INFORMATION - DO NOT INSTALL THIS PRODUCT UNLESS YOU HAVE READ
ALL OF THE FOLLOWING MATERIAL

By clicking the YES or ACCEPT button below (when applicable), or by installing and using this Product or by having it installed and
used on your behalf, You are taking affirmative action to signify that You are entering into a legal agreement and are agreeing to be
bound by its terms, EVEN WITHOUT YOUR SIGNATURE. BMC is willing to license this Product to You ONLY if You are willing to accept
all of these terms. CAREFULLY READ THIS AGREEMENT. If You DO NOT AGREE with its terms, DO NOT install or use this Product;
press the NO or REJECT button below (when applicable) or promptly contact BMC or your BMC reseller and your money will be
refunded if by such time You have already purchased a full-use License.

SOFTWARE LICENSE AGREEMENT FOR BMC PRODUCTS

SCOPE. This is a legally binding Software License Agreement ("License" ) between You (either an individual or an entity) and BMC pertaining to
the original computer files (including all computer programs and data stored in such files) contained in the enclosed Media (as defined below) or
made accessible to You for electronic delivery, if as a prerequisite to such accessibility You are required to indicate your acceptance of the terms of
this License, and all whole or partial copies thereof, including modified copies and portions merged into other programs (collectively, the
"Software" ). "Documentation” means the related hard-copy or electronically reproducible technical documents furnished in association with the
Software, "Media" means the original BMC-supplied physical materials (if any) containing the Software and/or Documentation, "Product” means
collectively the Media, Software, and Documentation, and all Product updates subsequently provided to You, and "You" means the owner or
lessee of the hardware on which the Software is installed and/or used. "BMC" means BMC Software Distribution, Inc. unless You are located in
one of the following regions, in which case "BMC" refers to the following indicated BMC Software, Inc. subsidiary: (i) Europe, Middle East or Africa
--BMC Software Distribution, B.V., (ii) Asia/Pacific -- BMC Software Asia Pacific Pte Ltd., (iii) Brazil -- BMC Software do Brazil, or (iv) Japan -- BMC
Software K.K. If You enter into a separate, written software license agreement signed by both You and BMC or your authorized BMC

reseller granting to you the rights to install and use this Product, then the terms of that separate, signed agreement will apply and this

License is void.

FULL-USE LICENSE. Subject to these terms and payment of the applicable license fees, BMC grants You this non-exclusive License to install and
use one copy of the Software for your internal use on the number(s) and type(s) of servers or workstations for which You have paid or agreed to
pay to BMC or your BMC reseller the appropriate license fee. If your license fee entitles You only to a License having a limited term, then the
duration of this License is limited to that term; otherwise this License is perpetual, subject to the termination provisions below.

TRIAL LICENSE. If You have not paid or agreed to pay to BMC or your BMC Reseller the appropriate license fees for a full use license, then,
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS LICENSE : (i) this License consists of a non-exclusive evaluation
license ("Trial License") to use the Product for a limited time (“Trial Period") only for evaluation; (ii) during the Trial Period, You may not use the
Software for development, commercial, production, database management or other purposes than those expressly permitted in clause (i)
immediately above; and (i) your use of the Product is on an AS IS basis, and BMC, ITS RESELLERS AND LICENSORS GRANT NO
WARRANTIES OR CONDITIONS (INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE) TO YOU AND ACCEPT NO LIABILITY WHATSOEVER RESULTING FROM THE USE OF THIS PRODUCT UNDER THIS TRIAL
LICENSE. If You use this Product for other than evaluation purposes or wish to continue using it after the Trial Period, you must purchase a full-use
license. When the Trial Period ends, your right to use this Product automatically expires, though in certain cases You may be able to extend the
term of the Trial Period by request. Contact BMC or your BMC reseller for details.

TERM AND TERMINATION. This License takes effect on the first to occur of the date of shipment or accessibility to You for electronic delivery, as
applicable (the "Product Effective Date" ). You may terminate this License at any time for any reason by written notice to BMC or your BMC
reseller. This License and your right to use the Product will terminate automatically with or without notice by BMC if You fail to comply with any
material term of this License. Upon termination, You must erase or destroy all components of the Product including all copies of the Software, and
stop using or accessing the Software. Provisions concerning Title and Copyright, Restrictions (or Restricted Rights, if You are a U.S. Government
entity) or limiting BMC's liability or responsibility shall survive any such termination.

TITLE AND COPYRIGHT; RESTRICTIONS. All title and copyrights in and to the Product, including but not limited to all modifications thereto, are
owned by BMC and/or its affiliates and licensors, and are protected by both United States copyright law and applicable international copyright
treaties. You will not claim or assert title to or ownership of the Product. To the extent expressly permitted by applicable law or treaty
notwithstanding this limitation, You may copy the Software only for backup or archival purposes, or as an essential step in utilizing the Software,
but for no other purpose. You will not remove or alter any copyright or proprietary notice from copies of the Product. You acknowledge that the
Product contains valuable trade secrets of BMC and/or its affiliates and licensors. Except in accordance with the terms of this License, You agree
(a) not to decompile, disassemble, reverse engineer or otherwise attempt to derive the Software's source code from object code except to the
extent expressly permitted by applicable law or treaty despite this limitation; (b) not to sell, rent, lease, license, sublicense, display, modify, time
share, outsource or otherwise transfer the Product to, or permit the use of this Product by, any third party; and (c) to use reasonable care and
protection to prevent the unauthorized use, copying, publication or dissemination of the Product and BMC confidential information learned from
your use of the Product. You will not export or re-export any Product without both the written consent of BMC and the appropriate U.S.

and/ or foreign government license(s) or license exception(s). Any programs, utilities, modules or other software or documentation created,
developed, modified or enhanced by or for You using this Product shall likewise be subject to these restrictions. BMC has the right to obtain
injunctive relief against any actual or threatened violation of these restrictions, in addition to any other available remedies. Additional restrictions
may apply to certain files, programs or data supplied by third parties and embedded in the Product; consult the Product installation instructions or
Release Notes for details.

LIMITED WARRANTY AND CONDITION. If You have purchased a Full-Use License, BMC warrants that (i) the Media will be, under normal use,
free from physical defects, and (ii) for a period of ninety (90) days from the Product Effective Date, the Product will perform in substantial
accordance with the operating specifications contained in the Documentation that is most current at the Product Effective Date. BMC's entire
liability and your exclusive remedy under this provision will be for BMC to use reasonable best efforts to remedy defects covered by this warranty



and condition within a reasonable period of time or, at BMC's option, either to replace the defective Product or to refund the amount paid by You to
license the use of the Product. BMC and its suppliers do not warrant that the Product will satisfy your requirements, that the operation of the
Product will be uninterrupted or error free, or that all software defects can be corrected. This warranty and condition shall not apply if: (i) the
Product is not used in accordance with BMC's instructions, (ii) a Product defect has been caused by any of your or a third party's malfunctioning
equipment, (i) any other cause within your control causes the Product to malfunction, or (iv) You have made modifications to the Product not
expressly authorized in writing by BMC. No employee, agent or representative of BMC has authority to bind BMC to any oral representations,
warranties or conditions concerning the Product. THIS WARRANTY AND CONDITION IS IN LIEU OF ALL OTHER WARRANTIES AND
CONDITIONS. THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING THOSE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, REGARDING THIS LICENSE OR ANY PRODUCT LICENSED
HEREUNDER. THIS PARAGRAPH SHALL NOT APPLY TO A TRIAL LICENSE. Additional support and maintenance may be available for an
additional charge; contact BMC or your BMC reseller for details.

LIMITATION OF LIABILITY. Except as stated in the next succeeding paragraph, BMC's and your BMC reseller's total liability for all damages in
connection with this License is limited to the price paid for the License. IN NO EVENT SHALL BMC BE LIABLE FOR ANY CONSEQUENTIAL,
SPECIAL, INCIDENTAL, PUNITIVE OR INDIRECT DAMAGES OF ANY KIND ARISING OUT OF THE USE OF THIS PRODUCT (SUCH AS
LOSS OF PROFITS, GOODWILL, BUSINESS, DATA OR COMPUTER TIME, OR THE COSTS OF RECREATING LOST DATA), EVEN IF BMC
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Some jurisdictions do not permit the limitation of consequential damages so
the above limitation may not apply.

INDEMNIFICATION FOR INFRINGEMENT. BMC will defend or settle, at its own expense, any claim against You by a third party asserting that
your use of the Product within the scope of this License violates such third party's patent, copyright, trademark, trade secret or other proprietary
rights, and will indemnify You against any damages finally awarded against You arising out of such claim. However, You must promptly notify BMC
in writing after first receiving notice of any such claim, and BMC will have sole control of the defense of any action and all negotiations for its
settlement or compromise, with your reasonable assistance. BMC will not be liable for any costs or expenditures incurred by You without BMC's
prior written consent. If an order is obtained against your use of the Product by reason of any claimed infringement, or if in BMC's opinion the
Product is likely to become the subject of such a claim, BMC will at its option and expense either (i) procure for You the right to continue using the
product, or (ii) modify or replace the Product with a compatible, functionally equivalent, non-infringing Product, or (iii) if neither (i) nor (ii) is
practicable, issue to You a pro-rata refund of your paid license fee(s) proportionate to the number of months remaining in the 36 month period
following the Product Effective Date. This paragraph sets forth your only remedies and the total liability to You of BMC, its resellers and licensors
arising out of such claims.

GENERAL. This License is the entire understanding between You and BMC concerning this License and may be modified only in a mutually
signed writing between You and BMC. If any part of it is invalid or unenforceable, that part will be construed, limited, modified, or, severed so as to
eliminate its invalidity or unenforceability. This License will be governed by and interpreted under the laws of the jurisdiction named below, without
regard to conflicts of law principles, depending on which BMC Software, Inc. subsidiary is the party to this License: (i) BMC Software Distribution,
Inc. - the State of Texas, U.S.A., (i) BMC Software Distribution, B.V. - The Netherlands, (iii) BMC Software Asia Pacific Pte Ltd. -- Singapore (iv)
BMC Software do Brazil -- Brazil, or (v) BMC Software K.K. -- Japan. Any person who accepts or signs changes to the terms of this License
promises that they have read and understood these terms, that they have the authority to accept on your behalf and legally obligate You to this
License. Under local law and treaties, the restrictions and limitations of this License may not apply to You; You may have other rights and
remedies, and be subject to other restrictions and limitations.

U.S. GOVERNMENT RESTRICTED RIGHTS. UNPUBLISHED -- RIGHTS RESERVED UNDER THE COPYRIGHT LAWS OF THE UNITED
STATES. Use, duplication, or disclosure by the U.S. Government is subject to restrictions set forth in FAR Section 52.227-14 Alt. 1l (g)(3), FAR
Section 52.227-19, DFARS 252.227-7014 (b) or DFARS 227.7202, as amended from time to time. Contractor/Manufacturer is BMC Software, Inc.,
2101 CityWest Blvd., Houston, TX 77042-2827, USA. Any contract notices should be sent to this address.
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